3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3ammTe npaB notpedbureneid” (¢ U3MEHEHUSIMH H
JTOTIOJTHEHUSIMH )

C u3MeHeHHMSIMH U I0MIOJTHEHUSIMH OT:

2 wrons 1993 r., 9 suBapst 1996 r., 17 nexkadps 1999 r., 30 nexabps 2001 r., 22 aBrycta, 2 HOs10ps1, 21 nexadpst 2004
T., 27 utons, 16 oxTabps, 25 Hosops 2006 r., 25 okTsiopsa 2007 r., 23 uroas 2008 r., 3 urons, 23 HossOps 2009 r., 27
ntoHs, 18 mrons 2011 r., 25 wtons, 28 urons 2012 r., 2 mroirs, 21 gexadbps 2013 r., 5 mas 2014 r., 13 urona 2015 1., 3
mtons 2016 1., 1 mas 2017 r., 18 anpens, 4 wrons, 29 uromns 2018 r., 18 mapra, 18 mroms, 2 mexadps 2019 r., 24 amnpens,
31 mrons, 8, 22 nexadps 2020 r., 11 mrons 2021 r., 1 mas, 14 urons, 5 nexadbps 2022 .

'APAHT:

Cwm. Ctpareruto rocy1apcTBeHHON MOMUTHKYA PD B 00macTu 3a1UThI paB MOTpeOUTENEH Ha TEPUOJI 10
2030 r., yrBepxkaeHHyto pacnopsikenueM [IpaBurensctsa PO ot 28 aBrycra 2017 r. N 1837-p

Cwm. O030p IpaKTUKH PaCCMOTPEHUS CyIaMH I/ IO CIIOpaM O 3alllTe IPaB MOTpeOUTeNeH, CBI3aHHbIM
C peanu3anueil ToBapoB M yciuyr, yrBepxkaeHHbId [Ipesnauymom BepxoBHoro Cyna P® 17 oktabps
2018 r.

Cm. O630p CyneOHOIN MPAKTUKHU IO JeJiaM, CBS3aHHBIM C 3aIIUTON MpaB MOTpeOuTeNnel (PUHAHCOBBIX
ycnyr, yrBepxkaenHslit [Ipesuamymom BepxosHoro Cyna P® 27 centsiops 2017 r.

O paccMOTpeHMM CyJaMu TpaXKJaHCKUX JeJl MO0 CcIopaM O 3alUTe MpaB MOTpPeOUTENed CM.
noctanosienue [lnenyma Bepxosuoro Cyna PO ot 28 urons 2012 . N 17

[lo oTaenbHBIM BOMpOCaM MPUMEHEHUSI HACTOSIIET0 3aKOHA CM. DAa3bsICHEHHUS, YTBEPXKICHHBIC
npukazom 'AK PO ot 20 mas 1998 r. N 160, pazbsacuenns ' KAII P® ot maprta 1996 r.

CM. KOMMEHTapuU K HacTOsALIEMY 3aKOHY

Wndopmarys 06 H3MEHEHHSAX:
IIpeambyna usmenena c 1 noabpsa 2020 . - @edepanvhsiii 3akon om 31 uons 2020 2. N 290-D3

Cm. npeodvloywyro peoakyuio
TAPAHT:

CM. DHIUKIIONEIWH, TO3UIMH BBICIIMX CYJOB M JApPyrde KOMMEHTapHH K IpeaMOyje HaCTOSIIETOo
3akoHa
Hacrosimuii  3akoH  peryimpyer OTHOIICHHWS, BO3HHKAIONIME MEXAY MOTPEOUTEIIMUA H
U3TOTOBUTENSIMH, UCTIOTHUTEIISIMU, UMIIOPTEpaMH, MPOJABIIaMU, BIaIeTbIIaMH arperaropoB HHPOpMaIiu
0 ToBapax (yciIyrax) Mmpu Mpoaake TOBApOB (BBITIOJIHEHUH PpadOT, OKA3aHUH YCIYT), YCTAaHABIMBAET MpaBa
notpebureneil Ha mpuoOpeTeHrue TOBapoB (paboT, ychmyr) HajJiexallero KadecTBa U O€30MaCHBIX IS
KHU3HH, 3I0POBbBsI, UIMYIIECTBA MMOTPEOUTENCH M OKPYKAFOIIEH Cpebl, MoydeHrne HHpOopMaIi 0 ToBapax
(paborax, yciayrax) u 00 WX U3TOTOBUTENAX (MCIOTHUTENSX, MPOAABIAX), O BiIaJENbllaXx arperaTopoB
uHpopMaluu O ToBapax (yclyrax), MpOCBEIIEHHE, TOCYAAPCTBEHHYIO U OOIIECTBEHHYIO 3alllUTy HUX
MHTEPECOB, a TAKXKE OIpeIesIeT MeXaHU3M peaanu3allii dTUX TPaB.
OCHOBHBIE TIOHSITHS, UCTIOJIb3yeMbIE B HACTOSIIEM 3aKOHE:
noTrpeduTe/Ib - TPAXKIAHWH, HUMEIONMH HaMepeHHe 3aka3aTh WM MpHOOpecTH Iudo
3aKa3bIBAIOIIUH, MPUOOPETAONINN UM UCTOJIB3YIOMINI TOBaphl (pabOThI, YCIYTH) HCKIIOYUTEIHHO IS
JUYHBIX, CEMEHHBIX, JOMAIIHUX U WHBIX HYXK], HE CBI3aHHBIX C OCYIIECTBICHUEM MPEeANPUHIMATEIHCKON
NeSITENIbHOCTH;
U3rOTOBUTEJIb - OpPTaHU3aIMs HE3aBHCUMO OT €€ OpPraHM3alMOHHO-TIPABOBOM (POPMBI, a TaKxke
VMHAUBUAYAJIbHBIN NpeANpUHUMATEINb, TPOU3BOIAIINE TOBAPHI ISl peallu3alliy MOTPEOUTENSIM;
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

HCIOJTHUTEIb - OpPraHU3alis HE3aBUCHMO OT €€ OpraHHW3allMOHHO-TIPAaBOBOH ()OPMBI, a TaKKe
VHJIMBHTyJIbHBIN MTPEIIPHHAMATEINb, BBITOIHSIONNE PAa0OTHl WM OKa3bIBAIOIINE YCIYTH HOTPEOUTENIM
10 BO3ME3JJHOMY JJOTOBOPY;

npojaBel] - OpraHu3alMs HE3aBUCHMO OT €€ OpraHU3allMOHHO-IIPAaBOBOHM (OpMBI, a TaKke
WHIWBUAYAIBHBIA — TPEANpPUHUMATENb,  PEAIM3YIOIIME  TOBapbl  MOTPEOHUTENSIM IO  JIOTOBOPY
KYIUTH-TIPOJJaXKH;

a03a1] celbMOI yTpaTui CUIy;

Wndopmarus 06 H3MEHEHHSX:

Cm. mexkcm ab3zaya ce0bmoco

HeI0CTAaTOK ToBapa (paldoThl, YCJIyrum) - HECOOTBETCTBUE ToBapa (paOoThbl, yCIyru) HIN
00s13aTeNIbHBIM TPEOOBAHMSIM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM WM IODPSIKE, WA
YCIOBHUSAM JIOTOBopa (IpU HMX OTCYTCTBUM MM HEMNOJHOTE YCIOBUH OOBIYHO MPEIbSBIEMbIM
TpeOOBaHUAM), HIIH LIETISIM, JUIsI KOTOPBIX TOBap (paboTa, yciryra) Takoro pojia 00BIYHO MCTIOIB3YETCs, NN
LelsiM, O KOTOpBIX MpojaBel] (MCIOJHUTENb) ObLI IOCTAaBIEH B M3BECTHOCTb MOTpEOHUTENEM IpU
3aKJIFOYCHUH JIOTOBOPA, WM 00pasily W (WIM) OMHMCAHUIO MPH MPOJaXKe ToBapa Mo oOpasiy u (WMIH) 1Mo
OIMCAHHUIO;

CyLIeCTBEeHHBI HeA0CTAaTOK ToBapa (padoThl, YCJYru) - HEYCTPAHHUMBII HEIOCTATOK WU
HEJI0CTAaTOK, KOTOPBI HE MOXKET OBbITh yCTpaHeH 0e3 Hecopa3MEepHBIX PACXOA0B WIIM 3aTpaT BPEMEHH, WU
BBISIBIISICTCS HEOJHOKPATHO, WJIM TPOSBIIAECTCS BHOBB IIOCIIE €0 yCTpPaHEHHs, WIN JAPYrue MOoJ00HbBIE
HEIO0CTaTKU;

0e3onmacHoCcTh TOBapa (padoThl, YCJIyru) - 6e30macHOCTh ToBapa (paboThl, YCIyTH) U KU3HHU,
3]10pOBbsI, UMYILIECTBA OTPEOUTEIIS U OKPYKAIOLIEH cpeibl IpU OOBIUHBIX YCIOBHUSIX €0 UCIOJIb30BaHMUS,
XpaHEHUs, TPAHCIIOPTUPOBKU M YTUIM3ALUHU, a TaKkKe O0€30IaCHOCTh IMpPOLEcCa BBIMOIHEHUSI pabOThI
(oKazaHUs YCIIyTH);

YIIOJIHOMOYEHHAsi HU3r0TOBUTEe/NeM (MPOJAABLOM) OPraHU3auMs WJIH YHOJHOMOYEHHbIH
HU3roTOBHTEJeM (NMPOAAaBLIOM) HMHAMBHMAYAJbHBIN NpeINpHHUMATENb (Jajee - YINOJTHOMOYEHHAs
OpraHu3anus WJIM YIOJHOMOYEHHbIH WHANBHAYAJIbHBII NpeINpUHUMATE]b) - OpraHu3anus,
OCYILIECTBIAIONIAs. ONPEACICHHYIO JI€ATENbHOCTh, WM OpraHM3allMs, CO3JaHHAas Ha TEPPUTOPHU
Poccuiickoit ®enepanuu u3roroButeneM (MpOAaBIOM), B TOM YHCIE HHOCTPAHHBIM HM3TOTOBHUTEIEM
(MHOCTpaHHBIM TPOJABLIOM), BBINOJIHAIOUIME ONpeAeieHHble (YHKIMM Ha OCHOBaHMU JOroBOpa C
U3rOTOBUTENEM (IIPOJABLIOM) M YIOJHOMOYEHHbIE UM Ha MPUHATHE U YAOBIETBOpEHUE TpeOOoBaHUI
norpebuTenel B OTHOLIEHMM TOBapa HEHaJUIeXkallero KadectBa, JHMOO  HMHIUBUAYaJTbHBIN
MpEANPUHAMATENb, 3aPETUCTPUPOBAHHBIN Ha TeppuTopuu Poccuiickoit denepannu, BBITOJIHSIIOMIMAI
ofpesielieHHble (DYHKLIMH Ha OCHOBAaHUM JIOTOBOpa C HM3rOTOBHUTENEM (IIPOAABIIOM), B TOM YHCIE C
MHOCTPaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), U YIOJHOMOYEHHBIH WM Ha MPHUHITHE U
yJIOBJIETBOPEHHE TPeOOBaHM MOTpeOuTENeil B OTHOIIEHNH TOBapa HEHa/IJIe)KaIllero KauecTBa;

UMIIOPTEp - OpraHu3alus HE3aBUCMMO OT  OpraHU3allMOHHO-NPAaBOBOM  (GoOpMbI WM
WHAVBUAYAJIBHBI NpPEANpUHUMATENb, OCYLIECTBIISIOIIME HMIIOPT TOBapa Uil €ro IMOCIeayIoUIeH
peanuszanuu Ha Tepputopun Poccuiickoit @enepanuu;

BJIajleJiel] arperartopa mHgopManuu o ToBapax (yciayrax) (aajee - BJjajesel arperaTropa) -
OpraHM3alysl  HE3aBHCHUMO OT  OpraHM3alMOHHO-NPaBOBOM  (GopMbl MO0  MHAMBHUAYAJIbHBII
IpEeIIPUHUMATEb, KOTOPBIE SIBIISIFOTCS BJIAJENbIAMH NPOTPaMMBbl JJIs AJIEKTPOHHBIX BBIYMCIIATENbHBIX
MalvuH nu (nnn) BIIAJIENIbIIAMU caiTa u (um) CTPaHMIBI caita B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "VHTepHeT" u KOTOpble MPEeIOCTaBIAIOT MOTPEOUTENIO B
OTHOUIIEHUH ONPEJEIEHHOT0 ToBapa (yCIyru) BO3MOXKHOCTb OJHOBPEMEHHO O3HAKOMHUTBCS C
IpeUIO’KEHNEeM IMpoaBla (MCIONHUTENS) O 3aKJII0UYEHUH JIOTOBOpa KYIUIM-NIPOAAXH ToBapa (JI0roBopa
BO3ME3JHOTO OKa3aHWs YCIYT), 3aKIIOYUTh C MPOJABLOM (HCIOJHUTENIEM) JOTOBOP KYIUIU-IPOAAXKH
(TOTOBOp BO3ME3THOTO OKAa3aHUs YCIYT), a TAaKKe MPOU3BECTH IMPEABAPUTEIBHYIO OIJIATy YKAa3aHHOTO
TOBapa (yCllyru) MyTeM HAJIUYHBIX PACYETOB JINOO MEPEBOAA IEHEKHBIX CPEACTB BIIAJEIbILy arperaropa B
paMKax TNpHUMEHsSeMbIX (OopM O€3HAJTMYHBIX pPAcCUYeTOB B COOTBETCTBUM C IyHKTOM 3 crathu 16.1
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Hacrosimiero 3akoHa W DesepanbubivM 3akoHoM OT 27 utoHs 2011 roma N 161-O3 "O nHanmonanbHOU
IJIATEXKHOU cucreme".

I'masa 1. O01mue moJ10KeHus

Cratbs 1. [IpaBoBoe perynupoBaHre OTHOIICHUM B 00JIACTH 3aIMTHI ITpaB MOTpeOUTENCH
TAPAHT:

CM. DHUUMKIIONEIMH, TIO3ULIMH BBICIINUX CYAOB U ApYyTHe KOMMEHTapuu K cTaThe 1 HacTosmero 3akoHa

Wndopmarius 06 H3MEHEHUSX:
Dedepanvrvim 3axonom om 21 dexabps 2004 2. N 171-D3 nynkm 1 uznodicen 8 HOBOU pedakyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
1. OTHomIeHUsT B 00JIACTU 3alIUTHI MIPaB MOTPEOUTENCH PEryNMupyIOTCa [ pakIaHCKUM KOJIEKCOM
Poccuiickoit denepaiinu, HACTOSIIMM 3aKOHOM, ApYyrUMHU (heepaabHbIMU 3aKOHAMHU (fajiee - 3aKOHBI) U
NPUHUMACMBIMA B COOTBETCTBUM C HHUMH WHBIMH HOPMATHBHBIMH TIPABOBBIMH aKTaMu PoccHiicKoii
®enepanuu.

Undopmarist 06 n3MEHEHUX:
Ilynkm 2 uzmenen ¢ 5 masn 2020 e. - Dedepanvuviii 3axkon om 24 anpens 2020 e. N 144-D3

Cm. npedvloywyro pedaKyuio

2. TIlpaButenbctBo Poccuiickoit denepanuu He BIpaBe MNopydyarh ¢eaepalbHbIM OpraHam
UCTIOJTHUTEIILHOM BJIACTH MPUHUMATH aKThI, COJICPIKAIINE HOPMBI O 3aIIUTE MTPAB MOTPEOUTEIICH.

[TpaButenscTBO Poccuiickoit @Denepanuu BhpaBe uW3IaBaTh s TOTPEOUTENs W IPOIABIIA
(M3rOTOBUTEIIS, UCIIOJIHUTEIIS, YIIOJHOMOYCHHON OpraHU3aIluy WIH YITOJHOMOYSHHOTO HHINBHTyaTbHOTO
npeanpuHUMAaTeNsl, UMIOpTepa, Biajaesblla arperaropa) mpaBuiia, 00s3aTeNbHbIE MpPU 3aKIIOYCHUH H
UCTIOJTHEHUHM TYOJIMYHBIX JIOTOBOPOB (JIOTOBOPOB PO3HUYHOW KYIUTH-TIPOJAXKH, DHEPrOCHAOKEHUS,
JIOTOBOPOB O BBIMOJTHEHUU PabOT U 00 OKa3aHUU yCIYT).

Ao03ar1 Tpetuii yrpatun cuiy ¢ 1 aBrycra 2011 r.

Wndopmarys 06 M3MEHEHHSAX:

Cm. mexcm 6163611461 mpemsveco

Cmamuws 2 usmenena ¢ 8 oexaops 2020 2. - @edepanvhwiii 3akon om 8 oekabps 2020 2. N 429-D3

Cm. npedvloyuyro pedaKyuio
Cratbs 2. MexnayHapoassie JoroBopsl Poccuiickort @enepanyu
TAPAHT:

CM. KOMMEHTapHH K CTaThe 2 HACTOSIIET0 3aKOHa

1. Eciu mexayHapogHeiM goroBopoM Poccuiickoit ®denepany yCTaHOBIEHBI WHBIE MPaBUIiA O
3allUTe TpaB MOTpeOuTeNeH, YeM Te, KOTOphIE MPEIyCMOTPEHBI HACTOSIIHUM 3aKOHOM, TPUMEHSIOTCS
npaBuja MEXIYHAPOIHOTO JJOTOBOPA.

2. PemeHuss MEXroCyJapCTBEHHBIX OpPraHOB, MPHUHATBIE HAa OCHOBAaHMM  TMOJIOXKEHUM
MEXIYHAPOAHBIX J0roBOpoB Poccuiickoit denepanuu B WX UCTOJKOBaHUHM, MPOTUBOpEYAILIEM
Koucrurynun Poccuniickoit ®enepanun, He noziiexar ucrnoiaHeHuto B Poccuiickont ®@enepanuu. Takxoe
MPOTUBOPEUYNE MOKET OBITh YCTAaHOBIEHO B IMOpSI/IKE, ONMpeAeTIeHHOM (enepalbHbIM KOHCTHTYIIMOHHBIM
3aKOHOM.

Crarbs 3. [IpaBo notpebuTeneit Ha mpocBenieHrue B 00J1aCTH 3alUTHI IPaB MOTPEOUTENICH
TAPAHT:

CM. KOMMEHTapHH K CTaThe 3 HACTOSIIEro 3aKoHa

Wndopmarius 06 H3MEHEHUSX:
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Ilynkm 1 usmenen c 1 urons 2021 e. - @edepanvuwiii 3akon om 11 urons 2021 2. N 170-D3

Cm. npeovloywyro peoakyuio
1. IlpaBo moTpeOuTeneli Ha MPOCBEUIEHUE B 00JIACTH 3alIUTHI IIPaB MOTpedUTENel 0OecreynBaeTCs
MOCPEJCTBOM  BKJIIOUEHHUS COOTBETCTBYIOIIMX TpeOoBaHWUM B  (efepasibHble  TOCYAaPCTBEHHBIE
o0pazoBaTenbHbIe CTaHAAPTHl M 00pa30BaTelbHBIE MPOTPAMMBI, a TAK)KE IOCPEACTBOM OpraHH3alUU
cucTeMbl HHPOPMALIUU TOTpeduTenelt 00 uxX mpaBax U 0 HEOOXOIUMBIX JEHCTBUSAX IO 3aLIUTE ITHUX MPAB.

Wndopmarus 06 H3MEHEHHSX:

Cmamuvsa 3 oononnena nynkmom 2 ¢ 1 urwnn 2021 2. - @edepanvroiii 3axon om 11 utous 2021 2. N
170-D3
2. B memsax peanuzanuu IpaBa TMOTpeOWMTENeld Ha MpOCBEIleHHEe B 00JacTH 3allUThl TpaB
noTpeduTesneil oprad rocy1IapCTBEHHOIO Ha/l30pa OCYIIECTBISIET (OPMUPOBAHUE U BEACHUE OTKPHITOTO U
00MIEIOCTYITHOTO TOCYJApPCTBEHHOTO HH(OPMAIIMIOHHOTO pecypca B 001aCTH 3aIIUTHI TIPaB MOTPEOUTENCH,
KayecTBa M 0€30MacHOCTH TOBapoB (paboT, yciyr) B MOpSAIKE, yCTaHOBJIEHHOM IIpaBuTenbcTBOM
Poccuiickoit @enepanuu.

Cratba 4. KauecTBo TOBapa (paboThl, YCIYIH)
T'APAHT:

CM. DHUUKIIONEINH, TIO3UIIMH BBICIIUX CYIOB U APyrue KOMMEHTapUU K CTaThe 4 HACTOSIIEr0 3aKoHa
1. [Iponasern (ucrnonHuTes ) 00s13aH NepeaaTh MOTPEOUTENIO TOBAP (BBHIMOIHUTH paboTy, OKa3aTh
YCIIyTy), KA4eCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

Wudopmarus 06 H3MEHEHHSX:

DedepanvHvim  3akoHom om 25 oxmsabopa 2007 e. N 234-D3 6 nywkm 2 @HeceHbl U3MeHeHUs,
gcmynarowue 6 Culy no UCMeYeHUu cOpoka nAmu OHell nocie OHA OPUUUATLHO20 ONYOIUKOBAHUS
HazeanHno2o DedepanvbHozo 3aKOHA

Cm. mexcm nynkma 8 npeovioyujell peoaxKyuu

2. Ilpu oTCyTCTBMM B JOTOBOpPE YCJIOBHM O KauecTBe ToBapa (paboThl, YCIYTH) MPOJIaBell
(ucmonHUTENnH) 00s3aH TEpenaTh MOTPEOUTENt0 ToBap (BBIMOIHUTH pabOTy, OKaszaTh YCIYTY),
COOTBETCTBYIOIINN OOBITHO MPEABSBIISICMBIM TPEOOBAHUSAM U MPUTOIHBIN IS TICJICH, 11T KOTOPBIX TOBap
(pabota, yciayra) Takoro poja oObIYHO MCIIOJIb3YeTCH.

3. Ecnu niponaBer (MCTIOTHUTENB) MPH 3aKIIOUEHUH JOTOBOpa OBbLI MOCTABJICH MOTpeOUTENIeM B
U3BECTHOCTh O KOHKPETHBIX IENSIX MPHOOpEeTeHUs ToBapa (BBIMOJHEHUS padOThI, OKa3aHUs YCIYTH),
npojiaBel] (MCIOJIHUTENb) 00s3aH MepeaaTh MOTPEOUTENI0 TOBap (BBIIOJHUTH padoOTy, OKa3aTh yCIyTY),
MIPUTOIHBIN JIJIs1 UCTIONIB30BAHUS B COOTBETCTBUU C 3TUMH IENISIMH.

4. ITpu mpomaxke ToBapa 1o 00pasiy u (WIn) OMUCAHUIO TIPOJIaBell 00s3aH IepeIaTh MOTPEOUTETIO
TOBap, KOTOPBIA COOTBETCTBYET 00pa3ily U (WJIK) ONMUCAHUIO.

TAPAHT:

OO0 OTBETCTBEHHOCTH 3a npogaxy TOBAapOB, HE COOTBECTCTBYIOIIHNX 06pa3uaM II0 Ka4€CTBY,
KOMIUIEKTHOCTH WK yrakoBke cM. 1. 1 cT. 14.4 KoAIl P® ot 30 nexabpst 2001 r. N 195-®d3
Wndopmarys 06 n3MEHEHHSX:

Ilynkm 4.1 usmenen c 1 cenmaobpsa 2022 2. - @edepanvhsiii 3akon om 14 urons 2022 2. N 266-D3

Cwm. npedvioyuyio pedaxkyuio
TAPAHT:

K HOpMaTuBHBIM  MpaBOBBIM  aKTaM, YCTaHABIMBAIOIIMM  O0Os3aTeNbHbIE  TpPeOOBaHUS WU
MpeIyCMOTPEHHBIM TYHKTOM 4.1 ctartbu 4 Hacrosmero 3akoHa (B peaakiuu DenepalibHOTO 3aKOHA OT
14 uronst 2022 1. N 266-D3), He TPUMEHSIOTCS TOJIOKEeHUs YacTei 1 u 4 crarbu 3 DeaepanbHOro 3aK0Ha
ot 31 urons 2020 r. N 247-03

4.1. Ilpm npomaxke OTAENbHBIX BHJOB TEXHHYECKHU CIOKHBIX TOBAapOB C IIPEIBAPUTEIHHO
YCTaHOBJICHHBIMU  TMPOTPAMMaMH Ui DJEKTPOHHBIX  BBIYUCIUTENBHBIX MAIIMH  TOTPEOUTENTIO
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oOecrieunBaeTcsl BO3MOJKHOCTH MCIIOJIB30BAaTh OTACJIIbHBIC BHJbI TCXHUYCCKU CJIOKHBIX TOBApOB C
IIPEIBAPUTEIBHO YCTAHOBIECHHBIMU ITPOTPAMMAMH JUISl 3JICKTPOHHBIX BBIUUCIIATEIBHBIX MAILWH, CTPaHAMU
IIPOMCXOXKICHUS KOTOpBbIX sABIsAIOTCS Poccuiickas ®enepauus Wiy Ipyrue rocynapcrBa - YICHBI
EBpa3suiickoro 5KOHOMHYECKOr0 cOro3a. [lepeueHb OTOENBHBIX BUAOB YKAa3aHHBIX TEXHUYECKH CIOMXKHBIX
TOBApPOB, IOPAJOK COCTAaBJICHHA W BCACHHA IICPCUHA MPOrpaMm I SJICKTPOHHBIX BbIYHUCIHUTCIBHBIX
MaIllMH, CTPAHaMHU ITPOUCXOKICHUS KOTOPBIX SBISIOTCS Poccniickas denepanus niam Ipyrue rocyapcraa
- wieHbl EBpa3suiickoro 3KOHOMHUYECKOI0 COK03a U KOTOPBIE JOJDKHBI ObITh MPEABAPUTEILHO YCTaHOBJIEHBI,
U IOpSJIOK  HX TpPEeABAPUTEIbHOM YCTAHOBKM, BKJIIOYass TpeOoBaHUS K (DYHKIMOHUPOBAHHUIO,
onpenensatores [IpasurenscrBom Poccniickoit denepanuu.
'APAHT:

AG3ar1 BTOopoit myHkTa 4.1 Bctynaet B cwry ¢ 1 uronst 2021 T.

[IpeaBapuTeNbHO YCTAaHOBJIEHHBIE IPOTPAMMBI JUISl 3JIEKTPOHHBIX BBIUYMCIUTENbHBIX MAalluH,
UCIIOJIb3yeMbIe TIOTPEOUTENIEM Ha OTHCNbHBIX BHJAAX TEXHUYECKH CJIOKHBIX TOBApOB ISl JIOCTYyNa K
uHpopMallMi Ha caiiTax B HH(OPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTu "HHTepHeT", MOIKHBI
obOecrieunBaTh BO3MOXKHOCTH HCIIOJIB30BAaHUS 0€3 JOMOJHHUTEIBHBIX HACTPOCK (TI0 YMOITYAHHMIO)
MIOMCKOBOM CHUCTEMBI, CTPAHOU IPOUCXOXKIEHUS KOTOpOHl siBiisieTcs Poccuiickas @enepauus Wi Apyrue
rocyiapcTBa - uieHbl EBpa3suiickoro SKOHOMHUYECKOTO COI03a, B IOPSAAKE, YCTaHOBJIEHHOM
[IpaButensctBoM Poccuiickoit denepanuu. TpeboBanus K ykazaHHOW MOMCKOBOM CHCTEME U MOPSIOK ee
onpezaeneHus ycranasiuparorces [IpasurensctBoM Poccuniickoit denepanmm.

[IpeaBapuTeNbHO YCTaHOBJIEHHBIE MPOTPAMMBI JUISl 3JIEKTPOHHBIX BBIYMCIUTENIBHBIX MAalIUH,
UCIIOJIb3YEMbIC TOTPEOUTEIEM Ha OTICIBHBIX BUAAX TEXHUICCKHU CIIOKHBIX TOBAPOB, TOJDKHBI B TOM YHCIIC
BKJIFOYATh [IPOrpamMMy JJI 3JIEKTPOHHBIX BBIYUCIUTEIbHBIX MAIlIMH, KOTOpas MpeJHa3HaueHa /sl [IOUCKa,
MpOCMOTpa U TPUOOPETEHHUS MPOTPAMM IS AJIEKTPOHHBIX BBIYHCIUTEIBHBIX MAIIUH, MPUMEHSIEMbBIX
NOTPEOUTENSIMU C HCIOJIB30BAaHUEM TEXHMUYECKH CJOXKHBIX TOBApoB (Janee - eQUHBIA Mara3uH
MPWIOKEHUN), U (PYHKIIMOHUPOBAHHE KOTOPOM OCYIIECTBISACTCA C YYETOM OCHOBHBIX IPUHIUIIOB,
yTBEpkKAaeMbIX (eepaTbHbIM OpraHOM MCHOJHUTENHFHOW BIACTH, OCYIIECTBISIONUM (PYHKIHH IO
BBIPAOOTKE U pealn3alid TOCYJApPCTBEHHON TMOJUTUKH M HOPMATHBHO-TIPABOBOMY PETYIUPOBAHUIO B
cdepe nHPpOpPMAMOHHBIX TeXHOIOTUN. DenepalbHbIN OPraH UCIOIHUTENBHON BIACTH, OCYIIECTBISIONINI
GyHKIIMM TO BBIPA0OTKE W pealu3alldd TOCYJApPCTBEHHOW TOJMTUKH W HOPMATHUBHO-TIPABOBOMY
perynupoBaHuio B chepe MHDOPMAIIMOHHBIX TEXHOJOTHUH, TAaK)Ke YTBEPKIAET MepeueHb MPOrpaMM s
SJICKTPOHHBIX BBIYMCIMUTENBHBIX MAIIWH, pa3MENIaeMblIX B €IMHOM Mara3uHe TMPUJIOKEHUNU B
00s13aTeNTLHOM TOPSIZIKE.

FAPAHT:

Coznanne ¥ (yHKIIMOHUPOBAHME €IUHOTO Mara3uHa NPUIOKEHHH o0ecreunBaroTCsl ONpeAesIeHHbIM

pemenueM [IpaButensctBa P® BrnagensiieM caiita u (Win) cTpaHulsl caiita B cetu "MutepHet", u (1in)
MH(OPMAIIMOHHON CUCTEMBI, M (MJIH) MIPOTPAMMBI JJIS AJEKTPOHHBIX BBIYUCIUTEIHHBIX MAIIIUH, KOTOPHIE
npeAHa3HauyeHbl W (WJIM) WCIHOJIB3YIOTCS WX TOJB30BATEeNIAMH JUISI TPENOCTaBICHUS W (WIN)
pacIpoCTpaHeHUsT TOCPEJACTBOM CO3JAAHHBIX HMH IE€PCOHAJIBHBIX CTpaHUI] HWHPOpMAlUU Ha
roCcyJIapCcTBEHHOM si3bIke P®D, rocyaapCcTBEHHBIX sI3BbIKaX pecryOsuk B cocTaBe PD miam MHBIX sS3BIKAX
HapooB P®, Ha KOTOpPBIX MOXKET PACIPOCTPAHATHCSA pEKJIaMa, HalpaBJ€HHAs Ha IPUBIICUYCHUE
BHUMaHUs TMOTpeOuTenel, HaxoAsmuxcss Ha TeppuTopur P®, um gocTynm K KOTOPHIM B TOM YHCIE
OCYILIECTBIISIETCSI C MCIOJIb30BAHUEM IIPEIBAPUTEIBHO YCTAHOBJIEHHBIX Ha OTIEJIBHBIE TEXHUYECKU
CJIO’KHBIE TOBAPhI POrPaMM JJIsl AJIEKTPOHHBIX BHIYMCIUTEIbHBIX MAITUH

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-DP3 6 nynkm 5 HeceHbl usmeHeHus
Cm. mexkcm nyHkma 6 npeovloyujeli peoaKyuu
5. Ecnu 3akoHamMu WM B YCTAaHOBIEHHOM UWMH TOPSAKE MPETYCMOTPEHBI 00s3aTenbHBIC

TpeboBaHus K ToBapy (pabote, ycayre), mpoaasell (MCIOJHUTEN) 00s3aH TMepeiaTh MOTPEOUTETIO TOBAP
(BBIIOJIHUTH pabOTy, OKA3aTh YCIYTY), COOTBETCTBYIOLIUHI STUM TPEOOBAHUSM.
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Crarbsi 5. IlpaBa W 0OS3aHHOCTM H3TOTOBUTENS (MCIIOJIHUTENS, NpOJAaBlia) B 00JacTu
YCTAHOBJICHHSI CPOKa CIIY>KOBI, CPOKA TOJHOCTH TOBapa (paboThl), a TAaKXKe TapaHTUHHOTO
cpoka Ha ToBap (paboTy)

TAPAHT:

CM. DHUUKIIONEIMU U IpYIMe KOMMEHTapUH K CTaThe 5 HACTOALIEro 3aKOHa

Wndopmarius 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 nynkm I gneceHvl usmenenus

Cm. mexcm nynkma 8 npeovioyujeil peoakyuu
1. Ha rtoBap (pabory), mpenHa3sHaYeHHBIH MMl JUIMTEIBHOTO MCIOJIB30BAHHSA, WM3TOTOBUTEI
(MCHOJHUTENh) BOpPABE YCTAaHABIHMBATH CPOK CJIYKObI - TEPHOJA, B TEUYECHHE KOTOPOTO HM3TOTOBHUTEIH
(ucromHUTENH) 00s3yeTcss 00ecreYnBaTh MOTPEOUTENI0 BO3MOKHOCTD HCIIOJIb30BaHUs ToBapa (padoTh)
110 HAa3HAYCHUIO U HECTH OTBETCTBEHHOCTH 33 CYLIECTBEHHBIC HEIOCTATKH HA OCHOBAHHMU ITYHKTA 6 CTaThU
19 u nynkra 6 ctatbu 29 HacTosero 3aKoHa.

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 2 eHecervbl usmMeHeHUs:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxKyuu
2. WsroroButens (UCHOJHUTENL) OOSA3aH YCTAHABIMBATH CPOK CiIykObl TOBapa (paboThl)
JUTMTENILHOTO TI0JIb30BaHMs, B TOM YHCJIC KOMIUICKTYIOIIUX W3JACIHiA (JeTanel, y3JoB, arperaroB),
KOTOpBIE 110 MCTEYEHUH ONPEACICHHOTO MEPHOAAa MOTYT MPEACTABISATh OMACHOCTD IS JKU3HH, 3[J0POBbS
NOTPEOUTENS], IPUYUHSTH BPE]l €r0 UMYIIIECTBY UM OKPY)KAIOLICH cpee.

Wndopmarys 06 H3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 eHeceHbl usMeHeHUs

Cm. mexcm nynkma 6 npeovioyujelt peoaxKyuu
3. Cpok ciyx0bl TOBapa (pabOThl) MOXKET MCUUCIATHCS €IMHUIIAMU BPEMEHH, a TaKXe MHBIMHU
eIMHUIIAMHA W3MEpEHHUsl (KWIOMETpaMH, METpaMH W TPOYMMHU CIUHHIIAMH HW3MEPEHHs] HCXOIs W3
(YHKLIMOHAIBHOIO Ha3HAYEHHUs TOBapa (pe3ysibTaTa paboThl)).

Wndhopmarist 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 eHecenvl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
4. Ha npoayKThl nuTaHus, naphroMepHO-KOCMETHUECKUE TOBaphl, MEIMKaMEHTbI, TOBapbl OBITOBOI
XUMHUH U HHBbIE TI0JJ0OHBIE TOBapHI (PabOThI) U3TOTOBUTENH (MCIOJHUTEND) 00s3aH yCTaHABIUBATh CPOK
TOJHOCTH - TEpPHOA, MO MCTEYEHWU KOTOpOoro ToBap (paboTa) CUMTACTCS HEMPUTOAHBIM IS
UCIIOJIb30BaHUs 110 HA3HAYCHHUIO.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 5 6HeceHbl usmeHeHUs
Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
5. Ilponaxka ToBapa (BBINIOJHEHHE PaOOTHI) 1O MCTEYCHWH YCTAHOBJIEHHOTO CPOKa TOAHOCTH, a
TakXe TOoBapa (BBIIOJIHEHUE pabOThl), HA KOTOPBIN JOJKEH OBITh YCTAHOBJIEH CPOK IOJHOCTH, HO OH HE
YCTaHOBJICH, 3aITPEIacTCsI.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 6HeceHbl usMeHeHUs

Cm. mexem nynkma 6 npeowvloyueil peoakyuu
6. M3rotoBuTensb (MCHONMHUTEIN) BIPaBE yCTAaHABIMBATH Ha TOBap (paboTy) rapaHTUHIHBINH CPOK -
MEepHoJl, B TCUCHHE KOTOPOTO B cliydae OOHapyKeHHs B ToBape (paboTe) HeaocTaTka H3TOTOBUTEIH
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(MCTIOTHUTENH), TPOJABEl, YIMOJTHOMOYCHHAS OpraHU3allds WM YIOJTHOMOYCHHBIN WHIWBHYalbHBIH
NpeANPUHUMATENb, UMIIOPTEP OOsI3aHbI YIOBJICTBOPUTh TPEOOBAaHUS TOTPEOUTENS, YCTaHOBIICHHBIE
crathsiMu 18 1 29 HacTosIero 3akoHa.

W3roroBurenb BIpaBe MPHHATH 00A3aTEILCTBO B  OTHOIIECHHHM HEJIOCTaTKOB  TOBapa,
OOHapyXCHHBIX MO0 WCTCUYCHUH YCTAHOBJICHHOTO WM TapaHTHWHOTO CpOKa (JIOTOJHUTEIHHOE
00513aTeILCTBO).

CognepxaHue JOMOJMHHUTEIHLHOTO O00s3aTENIbCTBA  W3TOTOBUTENS, CPOK JCHCTBHS  TaKOTO
00513aTeJIbCTBA U TIOPSIOK OCYIECTBIICHUS TOTPEOUTEIIEM TPaB MO TAKOMY 0053aTENbCTBY OMPEICIISIOTCS
U3TOTOBUTEIICM.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 7 @Hecenbl UsMEHEHUs.

Cm. mekcm nyHkma 6 npeovloyujeli peoaxyuu

7. TlponmaBen BIpaBe YCTAaHOBUTh HAa TOBAp TapaHTHHHBIA CPOK, €CIIM OH HE YCTaHOBJICH
U3TOTOBUTEIICM.

[Iponaser BIipaBe MPUHATH 0053aTEIBCTBO B OTHOLICHUN HEJIOCTATKOB TOBapa, 0OHAPYKEHHBIX 110
UCTEYCHNUHU TapaHTUITHOTO CPOKA, YCTAHOBJICHHOTO N3TOTOBUTENEM (JIOTIOIHUTEIEHOE 0053aTEIILCTBO).

CopepxaHue TOMOIHUTEILHOTO 0053aTeNbCTBA MPOJIABLIA, CPOK ACHCTBHSI TAKOTO 00s13aTENIbCTBA U
HOPSIOK  OCYIIECTBJICHUS MOTPEOUTENEM TpaB MO TAKOMY O0S3aTEIbCTBY OIPENENAIOTCS JOTOBOPOM
MEXy IOTPEOUTEIEM U TIPOJIABIIOM.

Undopmaris 06 n3MEHEHUAX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 cmamwvs 5 dononanena nynkmom 8
8. MzroroButens (IpojaBel]) HECET OTBETCTBEHHOCTb 3a HEIOCTaTKU TOBapa, OOHApy>KEHHBIE B
TE€YEHHE CPOKa JACHCTBHSI JOMOIHUTEIHHOTO 0053aTENbCTBA, B COOTBETCTBUH C a03aI[eM BTOPLIM MYHKTa O
crarby 18 HacTosmero 3akoHa, a Mociie OKOHYAHUS CPOKa JCHCTBHS JOTIOIHUTEIEHOTO 00s3aTeNbCTBA - B
COOTBETCTBUU C ITYHKTOM 5 cTaThu 19 HacTosero 3akoHa.

Crarbsi 6. OOs3aHHOCTH M3TOTOBHUTENS OOECIEYUTh BO3MOXHOCTH PEMOHTAa U TEXHUYECKOTO
o0cyXKMUBaHUS TOBapa
TAPAHT:

CM. DHUMKIONEANH, MO3UIUHU BBICIINX CY/I0B U APYTrU€ KOMMEHTApUU K CTaTbe 6 HACTOSIIEr0 3aKOHA
M3rotoButenb 00s3aH OOECTIEUUTh BO3MOXKHOCTH HCIIOJIB30BAHUS TOBapa B TEUEHHE €ro CpoKa
CITy»XOBbI. {7151 9TOM 1€ M3roTOBUTENh 00ECIIEUMBAET PEMOHT M TEXHMUYECKOE OOCITYyKMBaHHME TOBapa, a
TaKk)Ke BBIMYCK U TMOCTaBKYy B TOPTOBBIE W PEMOHTHBIE OpPraHM3alMM B HEOOXOIUMBIX JUIsI PEMOHTa U
TEXHUYECKOTO OOCTY)KUBAHUS 00bEME U aCCOPTUMEHTE 3alacHBIX YacTel B T€UEHUE CPOKa MPOU3BOJICTBA
TOBapa M MOCIE CHATHUS €0 C MPOM3BOJCTBA B TEUEHHE CPOKA CIIY>KObI TOBapa, a MpU OTCYTCTBUU TAKOTO
CpOKa B TEUCHHE JIECATH JIET CO JTHA Mepeadyn ToBapa MOTPEOUTENIO.

Cratba 7. [IpaBo notpeburens Ha Oe30macHOCTh TOBapa (paboThl, yCIayru)
T'APAHT:

CM. DHUUMKIIONEINH, TIO3UIMH BBICIINX CYAOB U APYTHe€ KOMMEHTApUU K CTaThe 7 HACTOALIETO 3aKOHA

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 1 HeceHbl usmeHeHus

Cm. mexkcm nynkma 8 npeovioyujeli peoaxyuu
1. [Torpeburens uMeeT mpaBo Ha TO, YTOOBI TOBap (paboTa, yciyra) mpu OOBIYHBIX YCIOBHSIX €ro
UCTIOJIb30BaHUs, XPAHEHUs, TPAHCIOPTUPOBKUA W YTHIM3AIMM ObUT Oe30MaceH A KHU3HH, 310POBBS
OTpeOUTENS, OKPYXKAIOLIEH Cpe/ibl, a TaKXKe He MPUYMHAT Bpe uMyllecTBy norpedurens. TpeGoBanus,
KOTOpBbIE JIOJDKHBI OOecreynBaTh 0e30MacHOCTh ToBapa (paboThl, YCIYrW) Ui KU3HH M 3/0POBBS
NOTpeOUTENsA, OKpYXarolled Cpelpl, a TaKKe IpeJoTBpallleHhe MPUUYUHEHHUsS BpeAa HMMYILIECTBY
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noTpeOuTeNs, SBISIOTCS OOS3aTCIBHBIMU W YCTAHABIMBAIOTCS 3aKOHOM WIIM B YCTaHOBICEHHOM MM
HOPSIZIKE.

2. 3rotoBuTtens (MCTIOIHUTENB) 00s513aH o0ecrieuynBaTh 0€301MacHOCTh ToBapa (paboThl) B TEUEHUE
YCTaHOBJICHHOT'O CPOKa CITY>KOBI WJIM CPOKa TOJTHOCTH TOBapa (paboThr).

Ecnu B cooTBeTcTBUU € TyHKTOM | CTaThbu 5 HACTOSIIETO 3aKOHA U3TOTOBUTEIb (UCIIOJIHUTEINb) HE
YCTaHOBWJI Ha ToBap (paboTy) CpOK CIyKObI, OH 00513aH 00ecIeunTh OE30IacHOCTh TOBapa (paboThl) B
TEUYCHHE JCCSITH JIET CO JIHA Mepeaun ToBapa (paboThl) MOTPEOUTEIIO.

Bpen, npuunHEHHBIH )KU3HU, 3I0POBBIO HIIM UMYIIECTBY MOTPEOUTEIS BCICICTBHE HEOOECTICUCHUS
0e30macHOCTH ToBapa (paboThI), MOMJICKUT BO3MEIICHUIO B COOTBETCTBUU CO CTaTheil 14 HacTosIero
3akoHa.

3. Ecimm pns Ge30macHOrO  HMCIONB30BaHMA TOBapa (paOoThl, YCIyTrH), €ro XpaHCHHs,
TPAHCHOPTHPOBKH M YTWJIM3AlMU HEOOXOAUMO COOJIOAATh CIeIUalbHbIC MpaBHia (Jlanee - MpaBuiia),
M3TOTOBUTEIND (MCIIOIIHUTENH) 00s13aH yKa3aTh 9TH MIPaBHiIa B COMPOBOAUTEIBHON TOKYMEHTAIIMU HA TOBAP
(paborty, yciyry), Ha 3TUKETKE, MapKUPOBKOW MM MHBIM CHOCOOOM, a MpojaBel (MCHOIHUTENb) 00s3aH
JIOBECTH STH MPaBHJIA JI0 CBEACHUS TOTPEOUTEINS.

Wudopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 enecervl usmeHeHus:

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu
4. Ecnu Ha ToBapsl (paboThl, YCIYrH) 3aKOHOM WJIM B YCTAHOBJICHHOM UM MOPSAKE YCTAaHOBIICHBI
o0si3aTenbHBIC TPEOOBaHUS, OOECHEUnBAIONINE WX OE30MaCHOCTh ISl JKU3HH, 3/I0POBBS MOTPEOUTEIS,
OKpYXKarolled cpeAbpl U MpeAoTBpallleHhe MPUYMHEHHUS Bpea UMYIIECTBY MOTPEOUTENs, COOTBETCTBHE
TOBapOB (padoT, ycIyr) ykazaHHBIM TPEOOBAHUSAM TOJJICKUT 00s3aTETLHOMY TIOTBEPIKICHHUIO B ITOPSIJIKE,
PElyCMOTPEHHOM 3aKOHOM U MHBIMU MTPABOBBIMU aKTaMH.
APAHT:

Cornacao ®enepanmpHomy 3akoHy ot 27 ngekabps 2002 1. N 184-®3 oO0bekToM 00s3aTeIbHOU
cepru(UKAMA MOXKET OBITh TOJBKO MPOIYKIUS, BBITyCKacMas B OOpalieHHEe Ha TEPPUTOPHUH
Poccutickoit ®eneparun. Cm. Mudopmarmonnoe mucbkmMo I'occtanmapra PO or 11 uroms 2003 r. N
BK-110-28/2522
He nomyckaercss mpojaxa ToBapa (BBIMOJIHEHHE pa0OTHI, OKa3aHUE YCIyru), B TOM 4HCIE
UMIIOPTHOTO TOBapa (paboTel, yciyru), 6e3 wuHdopmanuu 00 00sA3aTeTbHOM TMOATBEPKICHUH €ro
COOTBETCTBUS TPEOOBAHUSM, YKa3aHHBIM B MYHKTE | HACTOSIIEH CTaThH.

Wndhopmarust 06 n3MEHEHUSX:

Cmamuws 7 oononnena nynkmom 4.1 ¢ 5 dexkabps 2022 2. - @edepanvusiii 3akon om 5 oekaops 2022 e. N
478-D3
4.1. He nomyckaercs mpojaxa ToBapa, B TOM YHCJIE HMMIIOPTHOTO TOBapa, COJEPIKAIIETO
uH(GOpMAIIIO, 3a pacHpPOCTPAHEHHE KOTOPOW TPEIyCMOTPEHA aJIMHUHUCTPATHBHAS WA YTrOJOBHAS
OTBETCTBEHHOCTb.

Wudopmanust 06 N3MEHEHUAX:

Deoepanvrvim 3axonom om 18 urona 2011 e. N 242-D3 6 nynkm 5 6HeceHbl U3MEHeHUs, 6Cmynanwue 8
cuny ¢ 1 aseycma 2011 .

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

5. Ecnm ycraHOBiE€HO, UYTO TMpU COOMIOACHUU MOTPEOUTENEM YCTAaHOBJIEHHBIX IPaBUII
UCIIOJIb30BaHUS, XpaHEHHsI UM TPAHCIOPTUPOBKH TOBapa (paboThbl) OH MPUUYHHSIET WIIK MOXKET MPUIHMHUTH
BpEIl )KU3HH, 3I0POBBIO M MMYIIECTBY TIOTPEOUTENS, OKPYXKAMOIIEH cpee, N3rOTOBUTENh (MCIIOTHUTEh,
npojiaser) o0s3aH He3aMeUIUTENBHO MPUOCTAHOBUTH €r0 MPOU3BOACTBO (PEAIM3alUI0) 10 YCTpaHEHUS
NPUYMH Bpella, a B HEOOXOMUMBIX CIyYasX MPHHATH MEPHI MO0 U3BATHIO €ro W3 000poTa M OT3BIBY OT
notpeburens (moTpeduTeneii).

TAPAHT:

06.04.20233 Cucrema 'APAHT 8/45


http://ivo.garant.ru/document/redirect/12138155/105
http://ivo.garant.ru/document/redirect/4000266/704
http://ivo.garant.ru/document/redirect/403335697/1000
http://ivo.garant.ru/document/redirect/12154718/1000
http://ivo.garant.ru/document/redirect/12129354/2321
http://ivo.garant.ru/document/redirect/186346/0
http://ivo.garant.ru/document/redirect/405873857/3
http://ivo.garant.ru/document/redirect/12188101/12
http://ivo.garant.ru/document/redirect/12188101/7101
http://ivo.garant.ru/document/redirect/12188101/7101
http://ivo.garant.ru/document/redirect/5760754/7055

3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Cwm. ITonoxenne o mopsiaKe U3bITUS U3 0OpalleHHs], TPOBEACHUS YKCIIEPTU3bI, BDEMEHHOT'O XPAHEHUS,
YTUJIN3ALHUU WIH YHUYTOKEHHSI HEKQUeCTBEHHBIX U (MJIM) OMACHBIX MUIIEBBIX MPOAYKTOB, MATEPHAIIOB U
U3JIeNNA, KOHTAKTHPYIOIIMX C MHIIEBBIMA  TPOAYKTaMH, YTBEPKICHHOE  IIOCTAHOBJICHUEM
[IpaButensctBa P® ot 7 okts16ps 2020 r. N 1612

Ecnu npudmHbBI Bpea YCTPaHUTh HEBO3MOXKHO, H3TOTOBHUTENH (MCIIOTHHUTENh) 00S3aH CHITHh TaAKOM
ToBap (pabory, yciyry) ¢ mpousBoAcTBa. [Ipy HEBBINOIHEHUU HM3TOTOBHUTENEM (HMCIOIHUTENIEM) 3TOM
00sI3aHHOCTH YIIOJIHOMOYCHHBIH (peiepalibHbIil OpraH HMCIOJHUTEIHHONW BIACTH MPUHHUMAET MEPhI IO
OT3bIBY TaKOTO ToOBapa (paboThl, YCIYIH) C BHYTPEHHETO pbIHKA W (WJIHM) OT TOTPEOUTENS WIH
noTpeduTeNeH B MOpPsIIKE, YCTAHOBICHHOM 3aKOHOIaTebcTBOM Poccuiickoit Deneparivm.

VYOBITKH, MPUYUHEHHBIE MMOTPEOUTENIO B CBSI3M C OT3BIBOM TOBapa (paboThl, yCIyru), MOIJISKAT
BO3MEILEHUIO U3TOTOBUTENEM (MCIIOJIHUTENIEM) B IOJTHOM 00beMe.

6. YTparui cuiy.

Undopmarus 06 n3MEHEHUX:

Cm. mexcm nynkma 6

Cratbs 8. IIpaBo motpeduTens Ha WHGOPMAIIMIO 00 U3TOTOBHUTENE (MCIIOIHUTEINE, MMPOIABIE) U O
ToBapax (paboTax, yciayrax)
TAPAHT:

CM. DHIMKIIOTIEINH, TIO3UIIMH BBICIINX CYJ0B U APyride KOMMEHTAPHHU K CTaThe 8 HACTOSIIEro 3akoHa

1. Tlorpebutens BmpaBe TOTPeOOBATh MPEJOCTABICHUS HEOOXOIMMOW M JIOCTOBEPHOU
uHpopMaln 00 HM3roTOBHUTENE (MCIONHUTENE, MPOJABIE), PEeKUME ero paboThl U peallu3yeMbIX UM
ToBapax (paborax, yciayrax).

2. VYkazanHas B nyHkTe | Hacrosmied cratbu MHGOpMalUg B HArJSAHONM U JOCTYMHON (dopme
JIOBOJIUTCSL JI0 CBEACHUS IMOTPEOUTENEH TpH 3aKIIOUYEHHH JOTOBOPOB KYIUIH-TIPOJAKH U JOTOBOPOB O
BBIMIOJTHEHUH Pa0OT (OKa3aHWU YCIYT) CHOocoO0aMH, MPHHITHIMEU B OTAENBHBIX cdepax 0oOCTyKUBaHUS
NOTpeOUTENeH, Ha PYCCKOM SI3BIKE, a JIOTIOJHHUTENBHO, TI0 YCMOTPEHHUIO HM3TOTOBUTENS (MUCTIOIHUTEIS,
MpoJaBIia), Ha TOCYAAPCTBEHHBIX sI3bIKax cyObekToB Poccuiickoit deaepaniuu U poJHBIX A3bIKaX HAPOJIOB
Poccuiickoit @enepanuu.

Wndopmarys 06 H3MEHEHHSAX:

Cmamws 8 oonoanena nynkmom 3 ¢ 1 aunsapsa 2019 2. - @edepanvusiii 3akon om 29 uona 2018 e. N
250-D3
3. YnonHOMOUYEHHass OpraHu3allvs WIA YIOJHOMOYCHHBIM WHAMBUAYAJIbHBIN MPEANPUHUMATENb
1o TpeOOBaHUIO MOTPEOUTENS 00sI3aHBI MPEAOCTABUTH MOITBEPKICHINE CBOUX TOTHOMOYHH, BHITEKAIOIUX
13 3aKIIFOUEHHOT0 MU JIOTOBOPA C U3TOTOBUTENEM (IIPOJIABIIOM).

Wudopmanust 06 U3MEHEHUIX:
Haumenosanue usmenerno c 1 aneaps 2019 e. - @edepanvusiii 3axkon om 29 utonn 2018 e. N 250-D3
Cm. npedvioyuyio pedaxyuio
Cratbs 9. Undopmanus 06 usroroButene (MCIOIHUTENE, IPOJIABIIE, BIAIENbIIE arperaropa)
TAPAHT:
CM. DHIMKIIONIENH, TIO3UITUH BBICIINX CY/IOB U IPYTrHe KOMMEHTapUH K CTaThe 9 HACTOSIIEero 3aKoHa

Wudopmanust 06 U3MEHEHUIX:
Ilynxkm 1 usmenen c 1 sneaps 2019 e. - @edepanvuwiii 3axkon om 29 utonn 2018 . N 250-D3

CMm. npedvloyuyro pedaKyuio
1. MsrotoButenb (MCIOJHWUTENb, TPOJABEI]) O0sf3aH JOBECTH JIO CBEACHUS TOTPEOUTENS
dbupMEeHHOE HAMMEHOBaHUE (HAMMEHOBAHKE) CBOCH OpraHu3allii, MECTO €€ HaXOXKICHHS (apec) U PeKUM
ee padoTsl. [Ipomaser (MCIOTHUTENH) pa3MeIaeT yKa3aHHYIO HH()OPMAIHIO Ha BHIBECKE.
WsrotoButens (MCHONHHUTENh, NPOAABEN) - HHIWBUAYaIbHBIA MPEANPUHUMATENb - JIOJDKEH
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Al

3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

NPEIOCTaBUTh IMOTPEOUTEN0 HMHDOPMAMIO O TOCYAApCTBEHHOW PETUCTpPAlMM W HAUMEHOBAHHH
3apEerUCTPUPOBABILIETO €0 OPraHa.

WzroroButens (mpoaaBelr) 00s3aH JOBECTH 10 CBEACHUS OoTpeduTens GUpMEHHOE HAaUMEHOBAHHE
(HaMMEHOBaHKE), MECTO HAXOXKICHHS (aapec) W PEeKUM pabOThl YHOJTHOMOYCHHON OpraHHM3alud WU
YIIOJTHOMOYEHHOTO MHIUBHTyaTbHOTO MPEANPUHUMATEIIS.

Wndopmarus 06 H3MEHEHHSX:

Cmamuws 9 oonoanena nynkmom 1.1 ¢ 1 aueaps 2019 e. - @edepanvuviii 3axkon om 29 uroasn 2018 . N
250-@3
1.1. YnomHoMo4YeHHasI OpraHu3aIys WId yIOJIHOMOYSHHBIA WHIAUBUIYAIBHBIN MPEANPUHIMATEITH
B ciy4dae oOpaimieHusl MmoTpeouTtens oOs3aHbl JIOBECTH JO €ro cCBeAcHUs HHGopMaiuioo o cebe u
usrorosutene (mpoxaasie) (GUpMEeHHOE HAaWMMEHOBaHWE (HAMMEHOBAaHHWE), MECTO HaxOXICHHs (aapec),
PEXKUM pabOThI, TOCYJAPCTBEHHBIN PErUCTPALIMOHHBIM HOMEp 3alHiCU O CO3JaHUU IOPUIMYECKOro JHUIIa,
damunuio, WM, OTYECTBO (€CIM HMMEEeTCs), TOCYJapCTBEHHBIN pPErHCTPAllMOHHBI HOMEp 3aliCH O
rOCy/IapCTBEHHOW perucTpanuu (pU3NYecKoro JMia B KaueCTBE WHIMBUAYATHHOIO MPEANPUHUMATENS).
Y1olHOMOYEHHAs] OpraHu3allvs WIA YIIOJHOMOYCHHBIM WHIAWBUAYAIBHBIN TMpEANPUHUMATEIH BIIPABE
JIOBECTHU JI0 CBEJICHUS MOTpeOuTenel nHpopMaIuio o cede MoCpeCTBOM €€ pa3MEIIeHHs Ha CBOEM caiTe
B HMH(OPMAIMOHHO-TEIEKOMMYHUKAIMOHHON cetn "MHTepHer", wuHpOpManmuioo 00 M3roTOBUTENE
(mpoiaBlie) MOCPEICTBOM pa3MeIleHHUsI HAa CBOEM caiiTe B MH(OPMALMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
"UnTepuer" CCBUIKH Ha CTPAHMILY caira WU3TOTOBUTEIIS (mponaBua) B
nH(GOPMaILlMOHHO-TEIEKOMMYHUKAIIMOHHON  cetn  "UHTepHer", cogepxamyro uHbopMaiuoo 00
U3roTOBHUTEINE (ITPOJIABIIE).

Wuopmarus 06 H3MEHEHHSX:

Cmamuws 9 oononnena nynkmom 1.2 ¢ 1 sneaps 2019 . - @edepanvuviii 3axon om 29 urons 2018 . N
250-D3
1.2. Bnanenen arperatopa o0s3aH JOBECTU JO CBEIEHUS MOTpeduteneit nHboOpMaIlfo o cede u
npoaasie (ucrnonHutene) (GupMeHHOEe HaWMEHOBaHHE (HAMMEHOBAaHUE), MECTO HaXOXACHHs (amapec),
peXuM paboThl, FOCYIapCTBEHHBIH PErMCTPALMOHHBIN HOMEp 3aliCH O CO3/IaHUU FOPUIUYECKOro JINIA,
damunuio, uMs, OTYECTBO (€CiIM MMeEeTCs), TOCYIapCTBEHHBIM PpErucTpalMOHHBIH HOMEp 3amMcu O
rOCYJapCTBEHHON perucTpanui (pU3MuecKoro JHia B Ka4eCTBE MHIMBHIYaJILHOTO MPEIIPUHUMATENS), a
TaKkke 00 HMEIIIMXCS HM3MEHEHUSX B yKa3aHHOM uHopmauuu. Bnanenern arperaropa AOBOAUT 10
CBeJleHUs noTpeduteneit nHbopmalio o cede u npojaasiie (MCIOTHUTENE) MOCPEACTBOM €€ pa3MeIeHUs
Ha CBOUX caiiTe u (WJIK) cTpaHUIle caifiTa B MH()OPMAIIMOHHO-TEJIEKOMMYHUKaIIMOHHON cetn "MHTepHeT".
Nudopmanmio o mnpopasiie (UCMOJHHUTENE) BJIaJAENell arperaropa BIpaBe JOBECTH O CBEICHHS
noTpeOuTeneil MoCpeICTBOM  pa3MelleHHsT Ha CBOMX caiite W (WiM) cCTpaHMLe caiiTa B
MH(}OPMaLMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTu "MHTepHeT" cchUIKM Ha CalT mpojaBla (MCIIOJHUTEINS) B
UH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHOH ceTtn "MHTepHeT".

Wudopmanust 06 U3MEHEHUSX:

Cmamovs 9 oonoanena nynkmom 1.3 ¢ 1 saneaps 2019 . - @edepanvuviii 3axkon om 29 uronsn 2018 e. N
250-@3
1.3. Ilponasern (MCTONHUTENb) 005f3aH NMPENIOCTAaBUTH BIAJENblly arperatopa M pa3MecTUTh Ha
CBOEM caiiTe B HH(POPMALMOHHO-TEIEKOMMYHUKAMOHHON cetu "WHTepHer" (IIpM €ro HalIU4uK)
JIOCTOBEpHYIO MHGpopManuio o cebe, yka3aHHyI B IyHkTe 1.2 Hacrosimeid crateu. B cimyuae, ecnu
UMEIOTCS. M3MEHEHMsI B Takod uHpopmanuu, MpojaBel] (MCHOJHUTENb) 00s3aH B TEYEHHE OJHOTO
pabouero JHS C MOMEHTAa BHECEHHS B HEe W3MEHEHHMH COOOLIMTH BIAJENbIly arperaropa 00 3THX
U3MEHEHHUSAX W pa3MeCTUTh HUX Ha CBOeM caiiTe B HH(OPMalMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
"Uutepuer" (mpu ero Hanuuuu). Bragenen arperatopa o0si3aH BHECTH 3TH U3MEHEHHUS B HH(POPMALIHIO O
npojiaBie (MCTOJHUTENE) B TEUYCHUE OAHOTO pabodvero JHs, €Clu pa3MEIleHHe YKa3aHHOW WH(OpMaIuu
OCYIIECTBJISIETCS HAa  caliTe Biajenblla arperaropa W (WIM) €ro CTpaHMIe cailiTa B
nH(}OpMaAITMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "MHTepHeT".
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Wndopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 16 okmsaopsa 2006 2. N 160-D3 nynkm 2 uznodicer 8 HO8oU pedaxKyuu

Cm. mexkcm nyHKkma 6 npeovioyujeli peoaxyuu

2. Ecnu BuUI [€ATEIBHOCTH, OCYIIECTBISEMBbIA H3rOTOBUTENEM (MCIOJIHHUTENEM, IMPOJABIIOM),
MO/JICKUT JIMIIEH3UPOBAHUIO U (WUJIM) HCIOJHUTEIh HMEET TOCYHapCTBEHHYIO AaKKpPEIUTALUI0, 0
CBEICHMsI MOTPEeOUTENs JOJKHA OBITh JoBeleHa WHoOpManusi O BHUJE ACATEIbHOCTH H3TOTOBUTEINA
(ucrionHUTENS, MPOAABLIA), HOMEpE JIMLEH3UMM M (MJIM) HOMEPE CBHUJETEIbCTBA O TIOCYAAPCTBEHHOU
aKKpeIUTallM, CPOKaX JEHCTBUS YKa3aHHbBIX JIMLIEH3UU U (UJIU) CBUACTEILCTBA, a TaKxke nHpopMalus 0o
oprase, BbIJIaBIlIEM yKa3aHHBIE JIMLIEH3UIO U (UJIH) CBUIETEILCTBO.

3. Uudopmanus, nmpeaycMoTpeHHast TyHKTaMy | B 2 HACTOSIIIEH CTaThU, JOJKHA OBITH JOBEICHA
0 CBEICHHUS TMOTPEeOUTENeH Tak)Ke TPH OCYIIECTBICHHH TOPTOBJIM, OBITOBOTO W WHBIX BHUJIOB
o0ciyXKMBaHUS MOTpeOUTeNneil BO BpeMEHHBIX MOMEIIEHUIX, Ha IpMapKax, C TIOTKOB U B IPYIUX CIIydasx,
€CJIM TOPTOBIIS, OBITOBOC W MHBIC BUIBI OOCTYKHBAHUS IOTPEOUTEIICH OCYIIECTRBISIFOTCS BHE TTOCTOSHHOTO
MeCTa HaXOXKICHHsI MPOIaBLa (MCTIOTHUTEIIS).

Cratsbs 10. Undopmarnus o ToBapax (paboTax, yciayrax)
TAPAHT:

CM. DHIMKIIOTIEINH, TIO3UIIMHU BBICIINX CYJIOB U APYrue KOMMEHTapHuHu K cTatbe 10 HacTosmero 3akoHa

1. U3roToButens (MCHOIHUTEND, IPOJABEL]) 00513aH CBOEBPEMEHHO IPEIOCTABIIATh OTPEOUTEIIO

HEOOXOIUMYI0O U JIOCTOBEpHYI0 HHGPOpMaluio O ToBapax (paborax, yciayrax), 00ecleyrBaIOLIyIO

BO3MOXXHOCTh MX MpPaBWIBHOTO BBIOOpa. Ilo oTaensHBIM BHIaM TOBapoB (paboT, yCiyr) nepedeHb U

criocoObl  ToBeneHUsT MHMOpMAIMK JI0 MOTpeduTens ycraHaBiuBatotcs [IpaBurenbctBom Poccuiickoi
®denepauuu.

Wndopmarys 06 H3MEHEHHSAX:

DedepanvHuim  3akoHom om 21 Oexabpa 2013 2. N 363-P3 6 nymkm 2 6HeceHvl U3MEHEHUS,
ecmynarowue 6 cuny c 1 urona 2014 e.

Cm. mexkcm nyHkma 8 npeovioyujeli peoaxyuu

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTeJIbHOM MOPSAKE JTOJIKHA COAEPKaTh:

HalMEHOBAHHWE TEXHHUYECKOrO pEerjlaMeHTa WJIM HMHOE YCTAHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit ®denepanun 0 TEXHHYECKOM PETYJIMPOBAHUU U CBHUJCTEIBCTBYIONIEE 00 0O0s3aTEIHLHOM
HOJTBEPKIEHUH COOTBETCTBUS TOBapa 0003HAYECHHUE;

CBEZICHHSI 00 OCHOBHBIX MOTPEOUTENIBCKUX CBOMCTBaX TOBapoB (paboT, ycnyr), B OTHOIIEHUU
IPOAYKTOB NMUTAHUs CBEIEHUS O COCTaBe (B TOM 4YMCJIE€ HAaUMEHOBAHUE HCIIONB30BAHHBIX B IpoIecce
W3TOTOBJICHHUS MPOAYKTOB MUTAHUS MHIIEBBIX JOOABOK, OMOJIOTHYECKH aKTHBHBIX J00aBOK, HH(DOpMAIHs
0 HaIMYUM B  TNPOAYKTaX  NHUTAHUS  KOMIIOHEHTOB,  MOJYYEHHBIX C  IPUMEHEHUEM
TeHHO-WHKEHEPHO-MOAU(DUIINPOBAHHEIX ~ OPTaHW3MOB, B CiIydae, €CIH COAEp)KaHHUE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMITOHEHTE COCTaBJseT OoJyiee NEBSATH JECATHIX MPOLEHTA), MUIIEBOM HEHHOCTH,
Ha3HAYCHUH, 00 YCIOBUSAX NMPUMEHEHHS M XPAaHEHUS MPOIYKTOB MUTAHUSA, O CHOCO0aX HM3TOTOBJICHUS
TOTOBBIX Omrof, Bece (0ObeMe), Jare W MeCcTe W3TOTOBIEHHS U YMaKoBKU (pac(acoBKH) MPOIYKTOB
NUTaHUS, a TAaK)KE CBEJACHUS O MPOTHBONOKA3AHUAX U WX MPUMEHEHHS MIPH OTIEIBHBIX 3a00JIeBaHMSIX.
[lepeuens ToBapoB (paboT, yciyr), MHGOpPMAIUS O KOTOPBIX JTOJKHA COAEPIKaTh MPOTUBOMOKA3AHUS IS
UX TPUMEHEHHsS TIpU OTACIBHBIX 3a00JeBaHUAX, yTBepxkmaercss [IpaBurenpcTBoM Poccuiickoit
®denepaunu;

1IeHy B pyOJsiX W YCIOBHUS NpUOOpeTeHus ToBapoB (paboT, yciyr), B TOM 4YHCIE MpU oOIulare
TOBapoB (paboT, yciayr) uepe3 OINpeNeleHHOE BpeMs IOcCie HMX Iepenadd (BBIMOJIHEHUS, OKa3aHHs)
NOTPEOUTENIO, TMOJHYI0 CYMMY, MOAJIEXKAIIYI0 BBIIJIaTe MOTpeduTeneM, W rpaduK MOTalIeHUs] STOH
CYMMBI;

TAPAHT:

Cum. @enepanbubiii 3akoH oT 21 gekabps 2013 r. N 353-@3 "O norpebutensckoM Kpeaure (3aiime)",
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

BCTynawowmui B cuity ¢ 1 urons 2014 r.

rapaHTUHHBINA CPOK, €CIIM OH YCTaHOBJICH;

npaBuiia ¥ yciuoBus 3Q(HEKTHBHOTO U O€30MMaCHOTO MCIIOIH30BAHMS TOBAPOB (padoT, yciyr);

uH(popMarrio 06 sHepreruieckoil 3(H(HeKTUBHOCTH TOBAPOB, B OTHOIIEHUU KOTOPBIX TpeOOBaHUE O
HAJIMYUK TaKoH MH(OpPMAIMK ONPEIEICHO B COOTBETCTBUU C 3aKOHO/IATEILCTBOM 00 SHEprocoepekeHIH
U O MOBBILICHUH dHEPreTu4eckor 3p(HeKTHBHOCTH;

CPOK CITY>OBI WJIA CPOK TOJTHOCTH TOBApOB (padoT), YCTAHOBICHHBIN B COOTBETCTBUU C HACTOSIIIIUM
3aKOHOM, a TaK)Ke CBEACHHS 0 HEOOXOTUMBIX JEHCTBUSAX MOTPEOUTENS 10 UCTEUCHUH YKa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TTOCJICACTBUSAX MPU HEBBITOJHEHUN TAKUX JCHCTBHIA, €CIH TOBApbl (pabOThI) 10 UCTCUYCHUN
YKa3aHHBIX CPOKOB MPEACTABISAIOT OMACHOCTb Ui KU3HU, 3/I0POBbS M HMYILECTBA MOTPEOUTENS WIH
CTaHOBSITCS HEMPUTOAHBIMHU JJIs1 UCTIOJIb30BAHUS 110 HA3HAYCHUIO;

aapec (MeCTO HaxoOXIeHus), (puUpMEHHOe HaMMEHOBaHHE (HAMMEHOBAHHME) W3TOTOBUTEISA
(MCTIOTTHUTENSI, TPO/aBLA), YIMOJTHOMOUYEHHONH OpraHW3allMyd WM YIOJHOMOYEHHOTO WHIMBHIYaTbHOTO
npeIpUHUMATENS], UMIIOPTEPA;

uHpopManio 00 00s3aTeTbHOM TOJATBEPKICHUN COOTBETCTBUS TOBapoB (pabot, yciyr),
YKa3aHHBIX B [TYHKTE 4 CTaTby 7 HACTOSIIETO 3aKOHA;

UH(POPMALIKIO O MTPABHUIIAX MPOJIAKH TOBAPOB (BBITIOIHEHUS padOT, OKAa3aHUs YCIIyT);

yKa3aHWe Ha KOHKPETHOE IHUI0, KOTOpoe OydeT BBINOJHATH paboTy (OKa3plBaTh YCIYTY), U
UH(POPMALIHIO O HEM, €CJIM ATO UMEET 3HAYCHHE, HCXO/IS U3 XapakTepa padoTsl (YCIIyrn);

yKa3aHHe Ha UCIOJIb30BaHUE (DOHOTPAMM MpPU OKa3aHUH Pa3BJICKATENIbHBIX YCIYT UCHOIHUTEISAMHU
MY3BIKIBHBIX IPOU3BEICHUI.

Ecnmu mpuoOperaemblii morpeOuteneM ToBap ObUl B YHNOTPEONEHHWHM WM B HEM YCTpaHsUICA
HEIOCTAaTOK (HEIOCTATKM), MOTPEOUTEIIO T0JDKHA OBITh MpeIoCcTaBiIeHa HHPOPMALUS 00 STOM.

TAPAHT:

O IOMOTHUTENBHBIX TPEOOBAHUAX, MPEABABIAEMBIX K STHKETKAM, SPJIbIKaM JIHOO JTUCTKAM-BKJIA IbIIIIAM
yIaKOBAaHHBIX MUIIEBBIX TPOAYKTOB, cM. DenepanbHblii 3akoH OT 2 gHBaps 2000 r. N 29-®3

Undhopmarrust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 @Hecenbl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

3. Undopmanus, npeaycMOTpeHHasi MyHKTOM 2 HacTOSIIeH CTaTbU, JOBOJUTCS 1O CBEIEHUS
notpeduTeneil B TEXHWYECKOH [OKyMEHTalluu, NpuiaraeMoi K ToBapaMm (paboTam, yciyram), Ha
STUKETKAaX, MapKUPOBKON WJIM MHBIM CIHOCOOOM, HPHUHSTHIM AJi OTAEIbHBIX BHUJOB TOBAapoB (pabdor,
yeayr). UHbopmanus o0 00s3aTeNbHOM IOATBEPXKACHUU COOTBETCTBHUS TOBAapOB IPEACTABISETCS B
NOpSAKE M CHOcOO0aMM, KOTOpbIE YCTAaHOBJEHBI 3akoHOjaTenbcTBOM Poccuiickoit ®enepauuu o
TEXHUYECKOM DPEryJIMpPOBAHUU, M BKJIIOYAET B ceOsl CBEJIEHHs O HOMepe JOKYMEHTA, MOATBEPKIAr0IIero
TaKO€ COOTBETCTBHUE, O CPOKE €ro JEHCTBUS U 00 OPTaHU3allMH, €r0 BBIABIICH.

A63ar11 BTOpOii yTpaTui cuiy.

Wudopmanust 06 U3MEHEHUIX:

Cm. mexem abzaya 6mopo2o

Crartps 11. Pexxum paboTsl poJiaBia (MCTIIOTHUTES)
TAPAHT:

Cwm. DHUMKIIONEANH, MO3UIUH BBICIINX CY/I0B U ApYrue KOMMEHTapuu K cratbe 11 Hactosmero 3akoHa
1. PexxuM paboThl rocy1apCTBEHHBIX, MYHUIIUIIAIbHBIX OpraHU3alluii TOProBiH, OBITOBOIO U MHBIX
BUJOB OOCITYy)XMBaHUS MOTpeOuTENell YyCTaHABIMBAETCA [0 PEIICHUI0 COOTBETCTBEHHO OpPraHoB
WCITOJTHUTEIIbHON BIIacTH cyOBbekToB Poccuiickoit denepaiuu 1 OpraHoB MECTHOTO CaMOYTIPABIICHMUSI.
2. Pexxum paboThl OpraHu3aliii, OCyIeCTBISIOMUX JeITeIbHOCTh B Chepax TOProBOro, OBITOBOTO
U WHBIX BUJOB OOCTYXMBaHUS MOTpeOUTENeH U HE yKa3aHHBIX B IyHKTEe | HACTOAIIEH CTaTbU, a Takke
MHAMBUAYAJIbHBIX [IPEANPUHUMATENIEH YCTaHABINBAETCS MU CAMOCTOSITEIBHO.
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3. Pexxum pabotThl mpojaBia (MCIIOJIHUTES) TOBOJUTCS JO CBEACHHS TOTpeOUTENel W JOJKCH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Wndopmarus 06 H3MEHEHHSX:
Haumenosarnue uzmeneno c 1 sneaps 2019 e. - @edepanvuwiii 3axon om 29 utons 2018 e. N 250-D3

CMm. npedvloyuyro pedaKyuio
Cratbs 12. OTBETCTBEHHOCTh U3rOTOBUTEINS (MCIIOJHUTEIIS, IPOIABIIA, BiIajiesblia arperaropa) 3a
HEHISKAIYI0 HHPOPMAIIHIO 0 ToBape (padote, yciyre)
TAPAHT:

CwMm. 9HHI/IKJ’IOHCHI/II/I, IMO3UIKHU BBICIIUX CYIO0B U APYIrU€ KOMMCHTAPHUH K CTATHC 12 HaCTOAIICTO 3akoHa

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 enecervl usmeHenus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

1. Ecaum norpeburento He IPeroCTaBleHA BO3MOXHOCTh HE3aMEUIMTEIbHO MONY4YUTh IHpU
3aKJIIOYEHUN JTIOTOBOpa MH(popmanuio o ToBape (padote, yciyre), oH BIpaBe MOTPeOOBATh OT MPOJaBIa
(McroJTHUTENS) BO3MELICHUS YOBITKOB, NMPHYMHEHHBIX HEOOOCHOBAHHBIM YKIOHCHHEM OT 3aKJIFOUEHUS
JIOTOBOpPA, a €CJH JIOTOBOP 3aKJIIOUEH, B Pa3yMHBII CPOK OTKAa3aThCS OT €ro UCHOJHEHUS M MOTpeOoBaTh
BO3BpAaTa YIUIAYCHHOM 3a TOBAP CYMMBI M BO3MEIIEHUS IPYTHX YOBITKOB.

[Tpu oTKa3e OT UCMOIHEHUS JOTOBOpa MOTPeOUTENb 0053aH BO3BPAaTUTh TOBap (pe3yiabTaT padoThI,
YCIIYTH, €CJIA 3TO BO3MOXKHO I10 UX XapakTepy) MpoiaBily (MCIIOIHUTEIIO).

2. IlponmaBeny (MCHOJMHHUTENH), HE MPEIOCTABUBIIMI IMOKYMATENIO0 TIOJTHOW U JOCTOBEPHOM
uHpopManuu o ToBape (paborte, yciyre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO IyHKTamu |-4
cratbu 18 mimm nmyHkTom | crateu 29 Hacrosimiero 3akoHa, 3a HEJOCTAaTKU ToBapa (paboOThl, YCIyTH),
BO3HUKILIKE TIOCTIE €ro Mepeiayu MOTPEeOUTENI0 BCIAEACTBUE OTCYTCTBHUS Y HEr0 Takol HH(OpMaLuu.

Wndopmarys 06 H3MEHEHHSAX:

Cmampws 12 oononnena nynkmom 2.1 ¢ 1 aunsaps 2019 2. - @edepanvuuiii 3axon om 29 utonn 2018 o. N
250-D3

2.1. Bmagenery arperatopa, NpeIOCTaBUBIINN IMOTPEOUTENIO HEAOCTOBEPHYIO WJIM HEIOJIHYIO
uHpOpMaLKIO 0 ToBape (yclyre) Wid MpojaaBlie (UCIOJHUTENE), HA OCHOBAaHMM KOTOPOW MOTpeduTesieM
OBUT 3aKJIIOYEH JIOTOBOP KYIUIM-TIPOAAXH (JOTOBOP BO3ME3THOTO OKa3aHHs YCIYr) C IPOJABIIOM
(ucromHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKHM, NPUYMHEHHBIE TOTPEOUTENIO BCIEACTBUE
NPEJOCTABIICHHS €My TaKOW WH(POPMAIIHH.

Ecnu nHOEe He mpeaycMOTpEHO COrjlallleHMeM MEXIy BIaJeNblieM arperaropa M IpoJaBLOM
(ucroTHUTENIEM) WJIM HE BBITEKAET W3 CYIIECTBA OTHOIIEHWA MEXIy HHMH, OTBETCTBEHHOCTH 3a
UCIIOJIHEHUE JI0TOBOpa, 3aKJIIOUYEHHOI'O IMOTpeOUTEeNIeM € MPOJaBIOM (UCIIOIHUTENEM) Ha OCHOBAHUHU
MPEJIOCTaBIICHHON BIaAeNblleM arperaropa wuHdopmanmuu o ToBape (yclyre) WiId TPOJaBIe
(ucronmHuUTENE), a TaKXkKe 3a COOJNIIOJIEHHE MpaB MOTpeOUTeNel, HapyIIeHHBIX B pe3ysibTaTe Nepeaayu
noTpeOuTento ToBapa (YyCIyrd) HEHAJJIe)Kallero KadyecTBa M OOMEHa HENMpOJOBOJILCTBEHHOTO TOBapa
HaJIJIeKAIlero KauecTBa Ha aHAJIOTHYHBINA TOBAp, HECET Mpo1aBel] (MCTIOIHUTED).

Brnaneneny arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBbIE MOTPEOUTEIIO
BCJIEJICTBHE TPEIOCTABICHUS €My HEIOCTOBEPHON WM HemosiHOW HHpopMamuu o ToBape (yciyre), B
cllydae, €CJIM BIIaJieliel] arperaropa He HW3MeHsieT MHQopMaluio o ToBape (yciyre), MpeaoCTaBIEHHYIO
IPO/IaBLIOM (UCIIOJIHUTENIEM) U COAEPIKALIYIOCS B MIPEUIOKEHUH O 3aKII0UYEHUH TOTOBOPA KYILTU-TIPOIAXKH
(moroBopa BO3ME3/IHOTO OKa3aHUs yCIYT).

Wndopmarus 06 H3MEHEHUSX:

Cmamus 12 oononnena nynkmom 2.2 ¢ 1 saneapsa 2019 e. - @edepanvrviii 3akon om 29 uwons 2018 2. N
250-D3
2.2. TloTpebutenp BIpaBe MPEIbIBUTh TPEOOBAHHE K BIAJENbBIy arperatopa O BO3BpaTe CyMMBI
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NPOM3BEACHHOW MM MpeIBapUTeNbHONW oIuiaTtel ToBapa (yciyru). Brmanmemen arperatopa Bo3Bpamaer
CyMMY HOJTy4€HHOM UM NpeABapUTEIbHON OIIaThl TOBapa (yCcayru) B TeUEHUE JAECSITH KaJeHJapHbIX THEH
CO OHA NPCABABICHUA HOTpe6I/ITeJICM TaxKoro Tp€6OBaHI/I$I npu OAHOBPCMCHHOM HAJIMYHUHU CJICAYHOIIUX
YCJIOBUM:

ToBap (yciyra), B OTHOLIEHHMM KOTOpPOTO IOTPEOMTENEM BHECEHA IpEABapUTEIbHAs OIuUlaTa Ha
0aHKOBCKHUH CUET BJaJieNblla arperatopa, He epeaH noTpeOuTeNo B CPOK (yciIyra He OKa3zaHa B CPOK);

noTpeOUTENh HANpaBWJ MPOJAABIly (UCIIOJHUTENIO) YBEAOMJICHHE OO0 OTKa3e OT HCIOJHEHHUS
JIOTOBOpA KYIJIU-MPOIAXKHU (OrOBOpa BO3ME3THOTO OKa3aHUS YCIyT) B CBSI3U C HAPYLICHHUEM IMPOJIaBLIOM
(ucmotHUTENIEM) 00s3aTENILCTBA TIEpEaTh TOBAP (0Ka3aTh YCIYTy) B YCTAHOBJICHHBIN CPOK.

Hapsiny ¢ TpeGoBaHumeM o0 BO3BpaTe CyMMbl MpPEIBApPUTEIbHONW OMJIAThl ToOBapa (YCIyrH)
NOTpeOUTENh  HAmpaBisieT  BIAJENbIly  arperatopa  MOATBEP)KICHHE  HAmpaBlIEHUS  MPOIABILY
(MCTIOJIHUTENIO) yBEIOMJIGHHA OO0 OTKa3e OT MWCIOJHEHUs JIOTOBOpa KYIUIM-IPOAAaXKH (IJoroBopa
BO3ME3THOTO OKA3aHUsI YCIYT).

Eciu wuHOE He mNpeaycCMOTPEHO YCIOBHUSIMH IIOJIb30BATEIBCKOTO WM HWHOTO COTJIALICHHS
NOTpeOUTENsT C BIANEIBIEM arperaTtopa, yBEJIOMJICHHE NPOJaBly (UCIOJHUTENIO) 00 OTKa3e oOT
UCIIOTHEHHUST JIOTOBOpa KYIUIM-TIPOJAXHU (IOTOBOpa BO3ME3JAHOTO OKa3aHHUS yYCIyr) MOMKET OBITh
HAIpaBJICHO BIIAJIENbIly arperaropa, KOTOPbIi 00s13aH HAIIPABHUTH €T0 MPOJABILy (MCIOTHHUTEIIO).

Wudopmarus 06 H3MEHEHHSX:

Cmamuws 12 oononnena nynkmom 2.3 ¢ 1 sneaps 2019 e. - @edepanvhuiii 3akon om 29 urwonsn 2018 e. N
250-3

2.3. B ciydae, yka3aHHOM B ITyHKTe 2.2 HACTOALIEH CTaThy, BiaJlelel] arperaropa BIpaBe 0TKa3aTh
NOTPEOUTENI0 B BO3BpATE€ CYMMBI MPEABAPUTENBHON OIUIAThI TOBapa (YCIyru) MpH MOTYyYEHUU OT
npojaaBua (MCIIOJHUTEINS) MOATBEPKACHUS MPHUHATHS MOTpeOuTesneM ToBapa (OKa3aHWs YCIYTH) TpH
YCIIOBUH, YTO KOMMSI TAKOTO MOJATBEPKIEHUs Oblja HalpaBjeHa BIAJENbIEM arperatopa noTpeOuTeto B
TE€YEHUE JECSITH KaJleHAapHBIX AHEW CO THS MOJYy4YEHHs BIIAJENIblIEM arperaropa TpeOoBaHHUS O BO3BpaTe
CYMMBI MpeIBapuUTENIbHOM oruaTel ToBapa (yciayru). B ciydae Hecormacus mnotpeOutens ¢
IPEJICTAaBICHHBIMU  BJIAJEIbIEM arperaropa JI0Ka3aTeabCTBAaMH NPUHATHA TOTpPEOUTENEeM ToBapa
(oxazaHus ycIOyru) MOTpeOuTeNnb BOpaBe TpeOOBAaTh BO3BpaTa CyMMBl IPOU3BEACHHONH UM
MpeABapUTEIILHON OTUIaThI TOBapa (YCIyTH) B CYJ€OHOM MOPSIIKE.

3. Ilpu mnpuumHeHMH Bpelna KHU3HH, 3/0POBbI0 M HUMYIIECTBY IOTPEOUTENsT BCIEACTBUE
HENpPEJOCTaBIEHUSI €My IOJIHOM U J0CTOBEpHOM MH(popMaluu o ToBape (pabote, yciyre) norpeOuTenb
BIIpaBe NOTPeOOBATh BO3MEIEHHS TAaKOTO BpeAa B MOPAIKE, MPETyCMOTPEHHOM cTaThell 14 HacTosIero
3akoHa, B TOM 4YHCJE TIOJHOTO BO3MEIICHUS YOBITKOB, NPUYMHEHHBIX MPUPOJHBIM OOBEKTaM,
HaXOJSAIIUMCS B COOCTBEHHOCTH (BJaJIEHUH) TOTPEOUTES.

4. Tlpu paccmoTpeHu:n TpeOOBAaHUM TOTPEOUTENSI O BO3MEIIEHWHU YOBITKOB, NPUYUHEHHBIX
HEJIOCTOBEpHOW MJIM HEJOCTaTOYHO IMOJHOM HMH(popMmamueld o ToBape (pabore, yciyre), HEOOXOIMMO
UCXOJUTh U3 MPEANONOKEHUsI 00 OTCYTCTBUHM Yy MOTPEOUTENs ClelnaabHbIX TO3HAHWNI O CBOMCTBaxX U
XapakTepUCTHKaX ToBapa (paboTsl, YCIyTH).

Wndopmarys 06 M3MEHEHHSAX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 naumeHnosanue 6HeceHvl UsMeHeHUs
Cm. mekcm HAUMEHOBaHUs 8 npedvloyujel peoaKyuu
Crarbsa 13. OTBETCTBEHHOCTh M3rOTOBHUTENA (MCHOJHHUTENS, MPOAABLA, YHOJIHOMOYEHHOM
OpraHU3aIMU WU YIOJIHOMOYEHHOTO WHIWBUIYAIHHOTO TIPEANPUHUMATEIS, HMIIOpTEpa)
3a HapylIeHHe MpaB noTpeduTesnei
TAPAHT:
CM. DHIUKIIONIEANH, TIO3UITUHU BBICIIMX CY/IOB U IPYrUe KOMMEHTapUH K cTarbe 13 HacTosmero 3akoHa

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 1 enecernvl usmeHenus:
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Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
1. 3a HapymieHue mpaB 1MoTpedUTENIel U3rOTOBUTEND (MCIIOTHUTENb, MTPOIaBel, YIOTHOMOYCHHAS
OpraHM3alys WX YIOJHOMOYCHHBIH WHIWBHUIYaIbHBIA MPEINPHHUMATEIb, HWMIIOPTEP) HECeT
OTBETCTBEHHOCTD, MPEAYCMOTPEHHYIO 3aKOHOM WJIU JIOTOBOPOM.

Wndopmarius 06 n3MEHEHUX:
Dedepanvrvim 3axonom om 17 dexabps 1999 e. N 212-D3 nynkm 2 uznodicen 8 HOBOU pedaKyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoakyuu
2. Ecnu vHOE HE YCTaHOBICHO 3aKOHOM, YOBITKH, MPUYMHCHHBIC MOTPEOUTENIO, IMOJIEKAT
BO3MEILICHHIO B ITOJIHOW CyMME CBEPX HEYCTONKH (TI€HH), YCTAHOBJICHHOM 3aKOHOM HJIH JJOTOBOPOM.

Wndopmarius 06 H3MEHEHUSX:
Dedepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 nynkm 3 HeceHbl usmeHeHus

Cm. mekcm nyHkma 6 npeovloyujeli peoaxyuu
3. VYmmara HeycToiiku (N€HHM) M BO3MEIIEHHWE YOBITKOB HE OCBOOOXMAIOT H3TOTOBUTENS
(McroHUTENS, MPO/aBLA, YIMOJIHOMOYEHHYIO OPTaHU3AIMI0 WM YIMOJTHOMOUYEHHOTO WHIMBHIYaIbHOTO
NpeANPUHIUMATEINS, UMIIOPTEPa) OT MCIIOJHEHHs BO3JIOKCHHBIX HAa HEro 00s3aTENbCTB B HATYype IMepen
OTpeOUTETIEM.

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 enecervl usmeHeHus:

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu
4. UzroroButenb (MCIIOIHUTEID, POJIABEIL, YIIOJTHOMOUCHHASI OPTaHU3aLUs I YIIOJTHOMOYCHHBIH
WHMBUIYAILHBIN MIPEANPUHUMATEINb, UMIIOPTEP) OCBOOOKIACTCS OT OTBETCTBEHHOCTH 32 HEUCITOIHEHUE
0053aTeJIbCTB WIM 33 HEHaJUIeKAIee HCIOIHEHHE 00s3aTelbCTB, €CIU JOKaXKET, YTO HEUCIOJTHCHUE
0053aTENIbCTB WM WX HEHAJUIeXkKalllee HCIOIHEHWE TPOM30ILIO BCIIEACTBHE HEMPEOJOIMMON CHIIBI, a
TaK)Ke M0 UHBIM OCHOBAHUSAM, ITPETyCMOTPEHHBIM 32KOHOM.

Wndhopmarust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 5 @Hecenvbl usmMeHe s,

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
5. TpeOGoBanusi morpedburtens o0 ymiare HEYCTOWKM (TIE€HH), MPETyCMOTPEHHOM 3aKOHOM WIIU
JIOTOBOPOM, TIOJIEXKAT YJOBJICTBOPEHUIO U3rOTOBUTENEM (MCIIOIHUTENEM, ITPOAABIIOM, YIIOJIHOMOYEHHON
OpraHu3aliel W YIOJHOMOYEHHBIM HWHIMBHIYalIbHBIM TPEANPUHUMATEIIEM, HWMIIOPTEPOM) B
JTO0OPOBOIHLHOM TOPSITIKE.

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 6 Hecenvbl usmMeHeHUs:

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu

6. Ilpu ynoBiIeTBOpeHUH CyAOM TpeOOoBaHMH MOTPEOUTENs, YCTAHOBIEHHBIX 3aKOHOM, CYJ
B3BICKMBA€T C W3TOTOBHUTENS (MCHOJHUTENS, NpPOAaBla, YHIOJHOMOYEHHOW OpraHU3aluyd WU
YIIOJIHOMOYEHHOTO  WHAMBHMIYalbHOTO  TMpEANPHUHUMATENs, HMMIOpTepa) 3a HecoOJroJeHue B
TOOpPOBOJIBHOM TOPSIZIKE YJOBIETBOpEHUs TpeOoBaHUIl moTpebuTens mrpad B pa3Mepe MAThAECAT
IPOIIEHTOB OT CYMMBI, IPUCYKAECHHON CYJIOM B MOJIb3Yy MOTPEOUTEIIS.

Ecnmu ¢ 3asBiaeHmemM B 3amuTy TpaB TMOTPEOUTENs] BBICTYNAIOT OOIIECTBEHHBIE OOBEIUHEHUS
notpeduTenei (MX accolMaluy, COM3bl) UM OpPraHbl MECTHOT'O CAMOYIIPABIEHUS, MATHAECAT MPOLIEHTOB
CYMMBI B3BICKaHHOTO IITpada MepeuucisioTcs yKa3aHHbIM OObEeIMHEHUSM (MX acCOLMalUsiM, COH03aM)
WJIM OpraHam.

Crarbsa 14. MyiecTBEHHass OTBETCTBEHHOCTD 3a BpPEJ, IPUUYUHEHHBIN BCIEACTBUE HEAOCTATKOB

ToBapa (paboThl, yCIyTH)
TAPAHT:
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CM. DHUUMKIIONEINH, TIO3UIIMU BBICIIUX CYAOB U APyrue KOMMEHTAapuu K cTaTthe 14 HacTosiero 3akoHa
1. Bpen, NpUYMHEHHBIH JKU3HU, 3J0POBBI0 WM MMYILECTBY MOTPEeOUTENss BCIEICTBUE
KOHCTPYKTUBHBIX, IPOU3BOJCTBCHHBIX, PEIENITYPHBIX MM MHBIX HEIOCTaTKOB TOBapa (paboThl, yCIyTH),
MOJJICKUT BO3MEILICHHIO B IIOJTHOM 00BEME.
2. IlpaBo TpeboOBaTh BO3MEIIECHUS Bpena, NPUUYUHEHHOTO BCIEACTBHE HEIOCTATKOB TOBapa
(paboThl, yCIIyru), MIpU3HAETCs 3a JIOOBIM MOTEPIEBIIUM HE3aBUCUMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX
OTHOILIEHHUSX C ITPOJIABIIOM (MCIIOJIHUTENIEM) UJIH HET.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

3. Bpea, npuYMHEHHBIM JKHU3HHM, 3J0POBBI0O WM HUMYIIECTBY MOTPEeOUTENs, MOIJICKUT
BO3MEILCHHUIO, €CIM BpEA NMPUYMHEH B TEUCHHE YCTAHOBIEHHOTO CPOKa CIIY)KOBI WM CPOKa TOJHOCTH
ToBapa (paboThI).

Eciu Ha ToBap (pe3ysibpTar paboOThI) JOHKEH OBITH YCTAHOBICH B COOTBETCTBUU C ITyHKTamu 2, 4
CTaTbW 5 HACTOSIIEro 3aKoHAa CPOK CIYXKObl HIIM CPOK TOJAHOCTH, HO OH HE YCTAaHOBJEH, JIHOO
NOTPEOUTENIO HE Oblila MPEeI0CTaBIeHa MOJIHAsl U I0CTOBEpHask HH(OpMAaLUsL O CPOKE CIIYKObI UM CPOKE
TOJHOCTH, TUOO0 MOTpeOuTeNns HEe ObUl MPOMH(POPMHUPOBAH O HEOOXOIUMBIX JEHCTBUSX MO HCTCYCHHH
CpOKa CIY)XOBl HJIM CpPOKa TOJHOCTH W BO3MOXKHBIX ITOCIEICTBUSIX TPH HEBBINOJHEHHH YKa3aHHBIX
neiicTBuii, mubo ToBap (pe3ynbTar paboThl) MO MCTEYCHHHM STHUX CPOKOB IMPEACTABISET OMACHOCTH IS
KHU3HH U 3/J0POBbS, BPE]I IMOJICKUT BOZMEIICHUIO HE3aBUCHUMO OT BPEMEHH €T0 MPHUUNHEHHUS.

Ecnu B coOTBETCTBHM € TYHKTOM | CTaThy 5 HACTOAIIETO 3aKOHA U3TOTOBUTENb (MCIOIHUTENb) HE
YCTaHOBWJI Ha TOBap (paboTy) CPOK CIIYkKOBI, Bpe/ TOUICKUT BOSMEIIICHUIO B CIIy4ae €ro NpUYUHEHUS B
TEYEHHE JIECATH JIET CO JAHs Iepeadn ToBapa (paboThl) MOTPEOUTENIO, a €CIIU JIEHb Mepelayll YCTAHOBUTD
HEBO3MOJKHO, C JaThl U3TOTOBJIEHUS TOBapa (OKOHYAHHUS BBIIIOJIHEHUS PaOOTHI).

Bpen, npuurHeHHBIN BClIeACTBUE HEJIOCTATKOB TOBapa, MOJIEKUT BO3MEIIEHHIO MPOJIABLOM WU
M3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIIEBIIETO.

Bpen, npuunMHEHHBIH BCIEACTBUE HEIOCTATKOB PAabOTHl WIIM YCIYTH, MOJJIEKUT BO3MEIIECHHIO
UCIIOJTHUTEIIEM.

4. WsrotoBuTenb (WUCHOJHUTENb) HECET OTBETCTBEHHOCTh 3a BpE€J, NPUUYUHEHHBIH KHU3HH,
3I0pPOBBIO HJIM HMMYILIECTBY TOTPEOUTENST B CBSI3W C HCIIOJIB30BAaHHEM MaTepHaNIOB, 000OpYIOBaHHMS,
UHCTPYMEHTOB M MHBIX CPEJICTB, HEOOXOAMMBIX [yl MPOM3BOJCTBA TOBAPOB (BBIMNOJIHEHUS padoT,
OKa3aHMsl yCIIYT), HE3aBUCUMO OT TOTO, TIO3BOJIST YPOBEHb HAYYHBIX M TEXHUYECKUX 3HAHWH BBISBHTH HX
0co0ble CBOWMCTBA UJTH HET.

5. UzroroBuTenb (MCHOJHUTEIND, IPOAABEL]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CIIH JJOKAXKET,
4TO BpeJ MPUYUHEH BCJIEICTBHE HEMPEOJOIMMOM CHUJIbl WM HapyLIeHUs MOTPeOUTENeM YCTaHOBIEHHBIX
NIPaBUJI UCTIOJIB30BAHMUS, XPAHEHUS HITH TPAHCIIOPTHPOBKH TOBapa (PadoThI, yCIYTH).

Wudopmanust 06 U3MEHEHUSX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 cmamvio 15 6necenvl usmenenus

Cm. mexkcm cmamou 8 npedvloyuell peoaxKyuu
Crarba 15. KoMmneHcanus MOpaJIbHOTO Bpe/ia
TAPAHT:

CMm. DHUUKIONEANH, MO3UIUHU BBICIIUX CY/I0B U APYTrUe KOMMEHTapUH K cTatbe 15 HacTosmero 3akoHa
MopanbHblii  Bpel, NPUYMHEHHBIA TIOTPEOUTENI0 BCJEICTBHE HAPYIICHHUs HW3TOTOBUTEIEM
(ucmonHUTENEM, TIPOAABIIOM, YIOJTHOMOYSHHON OpraHu3aluell Wi YIOJTHOMOYEHHBIM HHIWBUIYaTbHBIM
MpeANpPUHUMATENIEM, HMIIOPTEPOM) MpaB TOTPEOUTENs, MPETYCMOTPEHHBIX 3aKOHAMH M TIPABOBBIMH
aktamu Poccuiickoit @enepanuu, peryaupyromUMy OTHOIICHUS! B 00JIaCTH 3aIIUThl IPaB MOTpEeOUTENCH,
MOJUICKUT KOMIIEHCALIMM TPUYMHUTENIEM Bpeda NpU HAIWYMM €ro BHUHBL. Pasmep KoMmmeHcauuu
MOPAJILHOT'O BpeJia ONPEEISIETCS CY/IOM U HE 3aBUCHUT OT pa3Mepa BO3MEIEHUS UMYIIIECTBEHHOTO Bpea.
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Komnencaius MOpanbHOTO Bpe/ia OCYIIECTBISETCS HE3AaBUCUMO OT BO3MEIICHUSI UMYIIECTBEHHOTO
Bpe/ia U TIOHECEHHBIX MOTPeOuTENIEM YOBITKOB.

Wndopmarus 06 H3MEHEHHSX:
Cmamows 16 usmenena c 1 cenmsaops 2022 2. - @edepanvusiii 3akon om 1 mas 2022 2. N 135-D3

CMm. npedvloyuyro pedaKyuio
Crarbsi 16. Henormyctumbie YCIIOBUSI TOTOBOPA, YIIEMJISIOIINE TpaBa MOTPEOUTEINS, 3alpeThl U
00s13aHHOCTH, HaJIaraeMble Ha MpojaBlia (MCIIOJHUTENS, BIaAelblia arperaropa)
TAPAHT:

CM. DHIUKIIONEANH, TIO3UIUHU BBICIIHUX CYJI0B U APYIrMe KOMMEHTapUu K ctaTbe 16 Hacrosmiero 3akoHa

1. HegmomycTUMBIMH YyCIOBHSIMH JIOTOBOpA, YIIEMIISIIOIIMMU IIpaBa MOTPEOUTENs], SBIAIOTCA
YCJIOBHUS, KOTOpPbIE HApylIalOT IMpPaBUJIA, YCTAHOBJIEHHBIE MEKIYHApOAHBIMU IOTrOBOpaMH Poccuiickoin
®denepanny, HACTOSIIMM 3aKOHOM, 3aKOHAMHM W IPUHHUMAEMBIMU B COOTBETCTBUM C HUMHU HHBIMU
HOPMATHBHBIMH TMPAaBOBBIMU akTaMu Poccuiickoit denepaiu, peryiupyomuMi OTHOLIEHUS B 00JIacTH
3alUTEl TpaB moTpeduteneii. Hegomyctumble ycinoBUs AOroBOpa, YHIEMISIIOIIME IIpaBa MOTpPEOHTENS,
HUYTOXHBI.

Ecnu BKJIIOYEHHE B JOTOBOP YCJIOBUH, YIIEMIISIONINX MpaBa MOTPeOUTENs, TOBJICKIO MPUUNHEHUE
yOBITKOB TOTPEOUTENI0, OHHM TMOJIEKAT BO3MEUICHUIO IPOJABIOM (M3rOTOBHUTENIEM, HCIOJIHUTEIIEM,
UMIIOPTEPOM, BIIAJIENIBLIEM arperaropa) B MOJHOM O00OBbEeME B COOTBETCTBHH CO CTaTheil 13 HacTodiero
3akoHa.

TpeGoBanue MOTpeOUTENS O BO3MEIICHUN YOBITKOB MOJJIEKUT yOBIETBOPEHUIO B TEUCHUE JECATU
JTHEW CO JTHSI €0 MPEAbSBICHUS.

TAPAHT:

[Tonoxenus cratbu 16 (B pemakmuu DenepanpbHoro 3akoHa oT 1 mas 2022r. N 135-®3),
YCTaHABIIMBAIOIIME TEPEYEHb HEIOMYCTUMBIX YCIOBHMH JOTOBOpa, YIIEMISIOUIMX IpaBa MOTPEOUTENs,
paCIpOCTPaHSIOTCS HAa OTHOUICHHUS, BOSHUKILHNE U3 PaHee 3aKIF0UEHHBIX JJOTOBOPOB

2. K HeonmycTUMBIM yCIIOBHSIM JI0TOBOPA, YIIEMIISIOIINUM IIpaBa MOTPEeOUTENs, OTHOCSTCS:

1) ycnoBusi, KOTOpbIE IPEAOCTABIISIIOT MPOAABILY (M3TOTOBUTENIO, UCTIOIHUTENIO, YIOJIHOMOYEHHON
OpraHM3aly WU YIOJIHOMOYEHHOMY WHJIWBHIYaJbHOMY MPEAIPUHHUMATENI0, UMIIOPTEPY, BIAAEIbILY
arperaropa) npaBo Ha OJHOCTOPOHHHUH OTKa3 OT MCIIOJHEHHs 0053aTeNbCcTBa WJIM OJHOCTOPOHHEE
U3MEHEHHE YCIIOBHM o0s3aTenbcTBa (IMpeaMeTa, LEHbl, CPOKAa U MHBIX COIJIaCOBAaHHBIX C MOTpeOuTenemM
yCIIOBUM), 3a MCKJIIOUEHHUEM CJIy4yaeB, €CJIM 3aKOHOM WM HWHBIM HOPMAaTHBHBIM IPAaBOBBIM aKTOM
Poccuiickoit denepanuu npeycMOTPEHA BO3MOKHOCTD IIPEAOCTaBICHHSI JOTOBOPOM TaKOIO IIPaBa;

2) ycnoBusi, KOTOpbIE OTPAaHUUMBAIOT NPABO MOTPEOUTENS Ha CBOOOIHBIN BHIOOP TEPPUTOPUATHLHON
MOJICYTHOCTH CIIOPOB, IPEAYCMOTPEHHBIN ITYHKTOM 2 cTaThy |7 HACTOALIETO 3aKOHA;

3) ycioBus, KOTOpBIC YCTaHABIMBAIOT [JIi TOTpeOuTens ImrTpadHble CAHKIMA WIH WHBIC
00513aHHOCTH, MPETATCTBYIOIINE CBOOOAHON pean3aluy MpaBa, YCTAHOBJIEHHOTO CTaThell 32 HAaCTOAIIETO
3akona;

4) ycnoBus, KOTOPbIE UCKIOYAOT WIA OrPaHUYMBAIOT OTBETCTBEHHOCTD MPO/ABLA (M3TOTOBUTENS,
UCIIOJTHUTENS,  YNOJHOMOYEHHOW  OpraHM3alliM WM  YIOJHOMOYEHHOTO  HMHJMBUIYaJbHOTO
OpeAnpuHUMaTeNs, HMIOPTepa, BIAJAeblla arperaropa) 3a HEUCIOJIHEHHE WIM HeHaJjexaliee
UCIIOJTHEHHE 00513aTENbCTB [0 OCHOBAHMSIM, HE TIPEyCMOTPEHHBIM 3aKOHOM;

5) ycioBHs, KOTOpble OOYCIOBIMBAIOT NPUHOOpETEeHHE OJHUX TOBapoB (paboT, yciyr)
00s3aTeNbHBIM IPUOOPETEHHEM HWHBIX TOBapoB (paboOT, yclIyr), B TOM 4YHCJIE MpelycMaTpuBaioT
00s13aTeJIbHOE 3aKIII0YEHNE HHBIX JOIOBOPOB, €CIIM MHOE HE MPETYCMOTPEHO 3aKOHOM;

6) yclIoBMs, KOTOpble NPEAYCMAaTpPUBAIOT BBINOJIHEHUE JONOJHUTENBHBIX paboT (OKa3aHue
JIOTIOJTHUTEJBHBIX YCIIYT) 32 IIaTy 0e3 MOMy4YeHUs COTJIaCHsl MOTPeOUuTeNs;

7) ycnoBus, KOTOpPbIE OTPaHUYHMBAIOT yCTAHOBJEHHOE cTarTheil 16.1 Hacrosmero 3akoHa TIpaBo
noTpeOuTeNs Ha BEIOOp criocoba u GopMBI OIUTIaTEI TOBAPOB (paboT, yciyr);
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8) ycioBHs, KOTOpPBIE COAEPKAT OCHOBAHUSA JOCPOYHOI'O PACTOP>KEHMSI I0rOBOpa IO TPEOOBAHUIO
npojaBua (UCHOJHUTENS, BIaJeNblla arperaropa), HE MPEIyCMOTPEHHbIE 3aKOHOM WM HHBIM
HOPMaTHUBHBIM ITPAaBOBBIM akToM Poccuiickoit @enepanuu;

9) ycioBusl, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOMKH;

10) ycnoBus, KOTOpble OTPaHWYMBAIOT MPAaBO BHIOOpPAa BUAA TPeOOBaHUHM, MPETyCMOTPEHHBIX
nyakTom | crateu 18 m mynkTom | craten 29 HacTosmero 3akoHa, KOTOPbIE MOTYT OBITh MPEIbSIBICHBI
npojaBly (M3rOTOBUTENIO, HWCIOJHUTEN0, YIOJHOMOYEHHONW OpraHu3aluy WIM YIOJIHOMOYEHHOMY
WHAMBUAYAIbHOMY MpPEANPUHUMATENI0, HMIOPTEPY) NpU MpoJake TOBApOB (BBINOJHEHUH paboT,
OKa3aHUU YCJIYT) HEHAJIeXKAIlEero KauyecTBa;

11) ycnoBusi, KOTOpbIE YCTaHABJIMBAIOT OOSA3aTEIbHBIA JOCYACOHBII MOPSAIOK PACCMOTPEHHUS
CIIOpPOB, €CJIM TaKOW MOPSAJOK HE MIPELYCMOTPEH 3aKOHOM;

12) ycioBusi, KOTOpbIE YCTaHABJIMBAIOT [UIsl MOTpeOUTeNs OOS3aHHOCTh 10 JIOKa3bIBAHUIO
OIpeIENIEHHBIX O0CTOATENLCTB, OpeMsl TOKa3bIBaHUSI KOTOPBIX 3aKOHOM HE BO3JIO)KEHO Ha NMOTPEOUTENs;

13) ycnoBusi, KOTOpble OTpPaHUYMBAIOT TOTPEOUTENS] B CpPEACTBAX U CIOCO0AX 3allUThI
HapYIIECHHBIX IPaB;

14) ycnoBusi, KOTOpBIE CTaBAT YAOBIETBOPEHUE TpeOOBaHMI MOTpeOUTENel B OTHOIIEHUH TOBAPOB
(pabot, yciyr) ¢ HEAOCTaTKaMH B 3aBHCHMOCTH OT YCJIOBUHM, HE CBS3aHHBIX C HEIOCTATKaMH TOBApPOB
(pabort, yeuyr);

15) unble ycnoBus, HapyllaollMe pPaBUA, YCTAHOBJIEHHbIE MEXAYHApPOIHBIMU JOrOBOPAMHM
Poccuiickoit denepanuu, HACTOAIMM 3aKOHOM, 3aKOHAMU U IPUHHUMAEMBIMH B COOTBETCTBUU C HUMH
VWHBIMU HOPMATMBHBIMHM IIPaBOBBIMM akTaMH Poccuiickonl @enepanuu, peryivupyrolliMA OTHOLICHUS B
00JacTH 3alIUTHI IIPaB NOTPEOUTENEH.

3. IlpomaBen (MCHOMHUTENb, BIAJENCIl arperaTopa) HE BIpaBe OTKAa3bIBaTh B 3aKIIOUYCHUU,
UCIIOJIHEHUH J0rOBOpa, HANpaBJIEHHOIO HA MPUOOpPETEeHHE OAHMX TOBApOB (paloT, YCIyr), MO MpPUYMHE
OTKa3za TMOTpeOuTeNss B MPUOOPETEHWHM HWHBIX TOBapoB (paboT, yciyr). YOBITKH, NPUYMHEHHbBIE
HOTPEOUTEN0 BCJIEACTBHE HApYIIEHUS €ro IpaBa Ha CBOOOAHBIM BBIOOpP TOBapoB (paboT, yciyr),
BO3MEIIAIOTCS TIPOIABIIOM (MCIIOJIHUTEIIEM, BIAJCNIBIIEM arperaropa) B mojJHOM oObeMe.

3ampenaercsi yJOBJIETBOPEHNE TpeOOBaHUI MOTpeOUTENEeH B OTHOILIEHUH TOBApOB (paboT, yCIIyT) C
HEJ0CTaTKaMU CTaBUTh B 3aBHUCHMOCTh OT YCIIOBUH, HE CBSI3aHHBIX C HEIOCTaTKaMH TOBapoB (paloT,
yeuyr).

3anpemiaercs OTKa3 B 3aKJIIOUYEHHWU JOTOBOpAa M BO BHECEHUMM W3MEHEHUH B JIOTOBOp B Cilydae
IPaBOMEPHOI0 yKa3aHHs MOTpeOUTEeNIeM Ha HEJONyCTUMbIE YCIOBUS JOTOBOpA, YHIEMIISIONIME IpaBa
noTpeduTeNs, B LENIX UCKIIOYEHHs TakuX ycioBuid. [Ipu npeabssienun norpedurenaem TpedoBaHus 00
UCKJIIOUEHUH M3 JO0roBOpa HEJIONMYCTUMBIX YCIOBHH JOTOBOpa, YIIEMISIOUIMX IpaBa IMOTpeOuTes,
yKa3aHHOE TpeOOBaHHE MOJUIEKUT PACCMOTPEHHMIO B TEUEHHUE JIECATH JTHEH CO JHS €ro MpeabsBICHHUS C
00s13aTeNIbHBIM M3BEIICHHEM MOTPEOUTENS O pe3ysbTaTaX pacCMOTPEHMS M MPUHATOM MOTHBHPOBAHHOM
pELIeHNH O CYIIECTBY YKa3aHHOrO TpeOOoBaHUSI.

[Tponaser (MCHIOTHUTENb, BIaJIENIEL] arperaropa) He BIpaBe 0e3 MOIy4eHHUs Corjlacus MmoTpeduTens
BBITIOJTHSITH JIOTIOJTHUTENIbHBIE PaboThl (OKa3bIBaTh OTOJHUTEIBHBIE YCAyru) 3a 1iaty. [lotpebutens
BIIPaBE OTKa3aThCs OT OIJIAThl TaKMX paboT (yCiyr), a €cld OHU OIUIAu€HBl, BIIpaBe MOTpeOOBaTH OT
npojasia (MCIOJHUTENS, BIaiesblia arperaTopa) Bo3Bpara yrjaaueHHONH CyMMBI.

Cornacue moTpeOHUTENs] HAa BBHINOJHEHHE JOMOJIHUTENBHBIX paboT (OKa3zaHHE IOMOJHUTEIbHBIX
yciyr) 3a 1iaty odopmisercs mpoAaBlOM (MCIOJHUTENEM, BIaJlelblieM arperatopa) B NMHCbMEHHOM
dopme, eciu MHOE HE MPEAYCMOTPEHO 3aKOHOM. OO0sS3aHHOCTh J0Ka3aTh HAJIMYKME TAaKOTO COTJIACHS MU
00CTOSITENECTBA, B CHJIy KOTOpPOrO Takoe corjiacue He TpelOyercs, Bo3jlaraeTcss Ha MpojaBlia
(MCTIOTTHUTENS, BIaJIIbla arperaTopa).

4. TlpomaBen (MCIOTHUTENb, BJAJAENCIl arperaropa) HE BIIpaBE OTKA3bIBaTh IOTPEOUTENIO B
3aKJIF0OYCHHUH, UCTIOTHEHNH, U3MEHEHUH WM PACTOPKEHUH JJOTOBOpPA C MOTPEOUTENEM B CBSI3U C OTKa30M
NOTpeOUTENs MPEIOCTaBUTh MEPCOHANBHBIE JaHHBIC, 3a HUCKIIOYEHHEM CIy4yaeB, €CIU OO0S3aHHOCTb
IIPENOCTABICHNUs TaKUX JAHHBIX IIPEIyCMOTpPEHa 3aKOHOIATeabCcTBOM Poccuiickon denepauuu wnu
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HETOCPEACTBEHHO CBsI3aHa C UCIIOJIHEHUEM JIOTOBOPA C MIOTPEOUTENIEM.

[Tpu npenbsiBieHUN NoTpeOUTEIeM TPeOOBaHUS O MPEJOCTABICHUN MHPOPMAIUU O KOHKPETHBIX
OPUYMHAX W TPABOBBIX OCHOBAHUSX, ONPEACNSIONIMX HEBO3MOXKHOCTh 3aKIIIOYCHHUS, HCIOIHEHHUS,
U3MEHCHHS WJIM PACTOPXKEHHsI JIOroBopa 0e3 MPeIOoCTaBICHHS MEPCOHAIBHBIX JaHHBIX, B IMHUCHMEHHOU
dopme (B TOM ymciie B popMe 3JEKTPOHHOTO JOKYMEHTA) MpoIaBel] (MCIIOTHUTENh, BIAJIENICI] arperaropa)
JIOJDKEH TIPEJIOCTaBUTh TaKyl0 MH(POPMAIMIO B TEUYCHHE CEMHU JHEU CO JHS NPEIbSBICHHS YKa3aHHOTO
TpeGoBaHusI.

[TponaBer; (MCIONHUTEND, BIAJCICI] arperaropa) MpeAOoCTaBIseT MH(POPMAIUIO MOTPEOUTETIO B
TOW (opMe, B KOTOPOH NpEeABABICHO TpeOOBaHUE MOTPEOUTENST O MPEAOCTABICHUM HH(OPMAIMH O
KOHKPETHBIX TPHYMHAX M IPABOBBIX OCHOBAHUAX, OIPEACISIOIMINX HEBO3MOXHOCTh 3aKIIIOUYCHHUS,
UCTIOJIHEHUS], U3MEHEHUS WM PACTOPKEHHsI J0roBopa 0e3 MpeA0CTaBICHHS IEPCOHAIBHBIX JaHHBIX, €CITU
WHOE HE yKa3aHO B 3TOM TPeOOBaHUHU.

[Tpu npenbsBieHun notpeduTeneM TpeOOBaHUS O MPEJOCTABICHUN MHPOPMAIUU O KOHKPETHBIX
NPUYMHAX W TPABOBBIX OCHOBAaHUSX, ONPEACISIONIMX HEBO3MOXXHOCTh 3aKIIOUYCHHSI, HCIIOJHEHUS,
WU3MEHEHHS WJIM PACTOPKEHHS JOTOBOpa 0e3 MpeJoCTaBIICHUs NepCOHANBHBIX JTaHHBIX, B YCTHOU (hopme
Takas HH(popMaIus T0JHKHA OBITh TPEJOCTaBICHA HE3aMEITUTEIIBHO.

Wudopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 5 mas 2014 2. N 112-D3 nacmoswuii 3akon oonoanern cmamveti 16. 1
Cratbs 16.1. @opMbI U MOPSIIOK OMIIATHI MIPU MPOJAXKE TOBAPOB (BBIOIHEHUU PAdOT, OKA3aHUU
yeuyr)
TAPAHT:
CM. SHIMKIIONEANH, TO3UIMH BBICIIMX CYJIOB M JAPYrM€ KOMMEHTapuu K cTtaThe 16.1 HacTosiiero
3akoHa

Undhopmarrust 06 n3MEHEHUSX:
Ilynkm 1 usmenen c 1 urons 2021 e. - @edepanvuwiii 3akon om 31 uronsn 2020 e. N 290-D3

CMm. npedvloywyro pedaKyuio

1. TlpomaBen (MCTOMHUTENb, BIAACNCI] arperaropa B ClIydae MCIIOIB30BaHUS B CBOECH
NeSITebHOCTH HAJIMYHBIX PacueToB C MOTpeduTeneM) o0s3aH 06ecnednTh BO3MOKHOCTh OIUIaThl TOBApPOB
(pabot, yciyr) myTeM HCIOJIb30BaHUS HAIMOHAJIBHBIX IUIATEKHBIX WHCTPYMEHTOB, a TaK)Ke HATMYHBIX
pacyeToB 1o BBIOOPY MOTPEOUTENS.

O0s3aHHOCTh 00€CHeuYnTh BO3MOYKHOCTH OIUIaThl TOBAapoB (paboT, YCIYr) C HCHOJb30BaHUEM
HAllMOHAJBHBIX IUIATE)KHBIX HHCTPYMEHTOB B paMKaX HAlMOHAJIbHOM CHUCTEMBbI IUIATEKHBIX KapT
pacmpocTpaHsieTcss Ha MpoAaBHa (WCHOJHHUTENS, BIAJeNblla arperatopa), y KOTOPOTO BBIpyYKa OT
peanu3ali TOBapoOB (BBIMNOJIHEHUS pabOT, OKa3aHMs YCIYT) 3a MPEIIIeCTBYIOUINHN KaJeHIapHBIA ToJ
NPEBBIMIACT ABAIATh MAJUTHOHOB pyOIIei.

Ecnu mecto omaTsl TOBapoB (paboT, YCIIyT) HAXOIUTCS B MECTE, I/Ie HE MPEAOCTABISIOTCS YCIYTH
JOCTyNa K TIOABIDKHOW paguoTelie)OHHON CBA3M M (WJIM) CPEACTBaM KOJJICKTHBHOTO JIOCTyNa K
UH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "MHTepHeT", mpojasel (MCIOJHUTENb) OCBOOOXKIAETCS
OT 00s3aHHOCTH 00€CIeuYnTh B OTOM MECTE€ BO3MOXKHOCTh OIUIaTBl TOBapoB (paboT, yciyr) ¢
UCIIOJIb30BaHUEM HAIIMOHAIBHBIX IJIATEKHBIX HHCTPYMEHTOB.

[IponaBerr 0oCBOOOXTAeTCs OT OOS3aHHOCTH O0ECIEYNTh BO3MOXHOCTH OIUIATBI TOBAPOB C
UCIIOJIb30BAaHUEM HAIMOHANBHBIX IUIATEKHBIX HMHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpYYKa OT
peamu3ani TOBapOB B KOTOPOM COCTaBISIET MEHEe IATH MWIIHOHOB pyOield 3a IMpeaniecTBYOIIHA
KaJIeHJJapHBIN TOI.

TAPAHT:

OO0 OTBETCTBEHHOCTH 32 HEUCIIOIHEHNE yKa3aHHOM 00s13aHHOCTH cM. KOATl PD
2. Omnarta ToBapoB (paboT, yCIIyr) MOXET NPOU3BOAMTHCS IMOTPEOUTENIEM B COOTBETCTBHUU C
yKa3zaHHEeM NpojaBla (MCHOJHUTENS) IyTEeM pPacyeToB uepe3 CyObEKTOB HAlMOHAJIHHOM IIATEXKHON
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CHCTEMBI, OCYILECTBIIIOIINX OKa3aHHE IUIATeXHBIX YCIYT B COOTBETCTBHU C 3aKOHOJATEIHLCTBOM
Poccuiickoit @enepanu O HAIMOHAJIBHOM IUIATE)KHOM CHCTEME, €CJIM HMHOE€ HE YCTAaHOBJIEHO
(benepaabHBIMHU 3aKOHAMH MJIM HHBIMA HOPMAaTUBHBIMH MPaBOBBIMH akTaMu Poccuiickoit denepannu.

3. Ilpu omnare TOBapoB (paboT, YCIIyr) HAJMYHBIMU JAECHEXKHBIMU CPEICTBAMU 0053aTeNbCTBA
NoTpeOUTENs Tepel MNpPoAaBLOM (UCIONHUTENIEM) IO OIUIaTe TOBapoB (padoT, yCIayr) CUYHMTAIOTCS
UCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEXHBIX CPEACTB C MOMEHTAa BHECEHUS HAIWYHBIX JIEHEKHBIX
CPEICTB TPOMAABIY (MCIIOJHUTENIO) JHOO IUIATSKHOMY areHry (Cy0areHry), OCYIIECTBISIOMEMY
NESITeIbHOCTD 110 IPUEMY IUIaTeXeN (PU3NYECKUX JIHIL.

[Tpu omnare ToBapoB (paboT, yciayr) myTeM MmepeBoja MperoCcTaBIsieMbIX TOTPEOUTEIeM HATUYHBIX
JICHEeXKHBIX CPEICTB 0€3 OTKPBITHS OaHKOBCKOI'O cyeTa 00s3aTeNbCTBAa MOTpEOUTENs Nepe] MpOJaBLOM
(MCTIOJTHUTENIEM) TIO OIiaTe TOBapoOB (paboT, yCIyr) CUYUTAIOTCS HCIIOJHEHHBIMH B pa3Mepe BHECCHHBIX
JICHEXKHBIX CPEACTB C MOMEHTa BHECEHMsI IOTPEOMTENEeM HAJIMYHBIX JACHEXHBIX CPEICTB KpPEIUTHON
OopraHu3any JM00 0aHKOBCKOMY IIIATEKHOMY areHTy (CyOareHTy), OCYHIECTBISIFOIIUM JESTeIbHOCTh B
COOTBETCTBUM € 3aKOHO/1aTelbcTBOM Poccuiickoit depepannn o HallMOHATLHON IJIATEKHON CHCTEME.

ITpu omnare ToBapoB (paboT, yciyr) myTeM MepeBojia AEHEKHBIX CPEJICTB B paMKax IMPHUMEHSIEMbIX
(dopm Oe3HaNMYHBIX pacyeToB 005A3aTeNIbCTBA MOTPEOUTENS Mepe]] IPOAaBLOM (MCIIOIHUTENIEM) 110 OIUIaTe
TOBapoB (paboT, YCIIyT) CYMTAIOTCS MCIOTHEHHBIMH B CyMMe, YKa3aHHOW B PAcCIOpPSIKEHUU O TEPEBOEC
JICHEeXKHBIX CPEICTB, C MOMEHTa IOATBEP)KICHHUS €ro HCIOJHEHUs OOCIy)KMBaOLIeH moTpeduTens
KPEIUTHOM OpraHu3alueH.

4. Ilpu omate TOBapoB (paboT, yciayr) MpoJaBLly (MCHOJHHUTENIO) 3alpEIIeHO yCTaHABIUBATh B
OTHOILIEHWH OJIHOTO BUAA TOBAapOB (paboT, yCIIyr) pa3iWyHble LEHBI B 3aBUCUMOCTH OT crocoba Hx
OIJIaThI TOCPEICTBOM HAIMYHBIX PACUETOB UJIM B PAMKaX MPUMEHSIEMbIX (GOpM OE3HAIMYHBIX PACUETOB.

5. IlponmaBer; (MCIIONHUTENIb) HECET OTBETCTBEHHOCTh 32 BO3HHKINKE Yy MOTPEOMTENs YOBITKH,
BbI3BaHHbIC HapyllIeHUEeM TpeOOBaHUM IyHKTa | HACTOSAILIEH CTaThU.

Crartbs 17. CyneOHas 3amuTa rnpas notpedureneit
FAPAHT:

CM. DHUMKIIONEINH, TTO3UIIMU BBICIINX CY/I0B U APyrue KOMMEHTAapuu K cTaThe 17 HacTosiero 3akoHa

O paccMOTpeHHH CylaMH TpaXJaHCKMX JeJI [0 CHopaM O 3allluTe IpaB IOTpeOUTENed CM.
nocranoBienue [Inenyma Bepxosrnoro Cyna PO ot 28 utons 2012 . N 17

Wndopmarys 06 H3MEHEHHSAX:
Ilynxkm 1 usmenen ¢ 3 cenmsaops 2018 2. - @edepanvhwiii 3akon om 4 uions 2018 . N 133-D3

CMm. npedvloyuyro pedaKyuio
1. 3ammTa npaB noTpedUTENEH OCYIIECTBISETCS CYIOM.
3ammra TpaB  MOTpeOMTENed  yCIyr, OKa3blBaeMbIX  (DUHAHCOBBIMH  OpTaHU3AIMSIMH,
OpPraHU3YIOIMMH B3aUMOJAEHUCTBUE C YITOJHOMOYEHHBIM IO MpaBaM MOTpeduTenel (PMHAHCOBBIX YCIYT B
cootBeTcTBUM ¢ DenepanbHbiM 3akoHOM "OO0 YIMOJIHOMOYEHHOM IO MpaBaM MOTpeduTeneil (uHAHCOBBIX
ycayr", OCyIEeCTBISETCA ¢ OCOOEHHOCTSIMU, YCTAaHOBJICHHBIMH yKa3aHHBIM DeiepaabHbIM 3aKOHOM.

Wudopmanust 06 U3MEHEHUSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 nynkm 2 uznodxcen 8 HO80U pedakyuu

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu

2. Wcku o 3amuTe mpaB moTpeOuTeNneil MOryT ObITh MpPeabsBIEHBI 10 BBIOOPY MCTIA B CY[ IO
MecTy:

HaXO0XJIECHUs OpraHU3alliy, a €CIM OTBETYUKOM SIBIISETCS MHAWBHUYAJIbHBIM NpEANpUHUMATEND, -
€ro JKUTEIIbCTBA;

KHUTEIHCTBA WM MPEObIBAaHUS UCTIIA;

3aKJIIOYEHUS I MCIIOJTHEHUS JO0r0BOpa.

Ecnu uck K opraHuzaliuil BBITEKAeT U3 JEATEIBHOCTH ee (huiaMajga WiIM IpPeJCTaBUTENIbCTBA, OH
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MOYET OBITh MPEIBSIBICH B CYJI [0 MECTY HAXOXKACHUS ee (hriIraja uin MpecTaBUTEIbCTBA.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 18 urona 2011 2. N 242-®D3 nynkm 3 u3nodicen 6 HOB0U pedarKyuu,
scmynarowet 6 cuny ¢ 1 aseycma 2011 .

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
3. TloTrpeburenu, WHBIE UCTIBHI MO WCKaM, CBS3aHHBIM C HApYyIIEHUEM TIpaB IMOTPEOUTENEH,
OCBOOOXKIAIOTCSI OT YIUIATHI TOCYJApCTBCHHOH IONUIMHBI B COOTBETCTBHH C 3aKOHOJATEIBCTBOM
Poccwuiickoit deneparuu o Hamorax u coopax.

I'nasa II. 3amura npaB norpeduTes el NpU NPoaakKe TOBAPOB NMOTPeOUTEISIM

T'APAHT:

CwMm. cxemy "3ammTa npaB nmoTpeduTenel mpu npojgaxe ToBapos"

Undopmarius 06 n3MEHEHUSX:

Deoepanvrvim 3akonom om 25 oxmsaops 2007 . N 234-D3 6 naumeno8anue 6HECeHbl UMEHEHUs],
gcmynaiowue 6 Culy NO UCMEYeHUU COpPOKa namu OHel nocie OHSl OQUYUAIbLHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvbro2o 3aKkoHa

Cm. mekcm HAUMEeHOBAHUS 8 Npedbloyuel peoaKyuu
Crarps 18. [IpaBa notpeduresns npu 0OHApYKEHUH B TOBAPE HETOCTATKOB
TAPAHT:

CwMm. SHHI/IKJ'IOHG,I[I/II/I, IMO3UIKMHK BBICIIUX CYIO0B U APYIrU€ KOMMCHTAPHUH K CTATHC 18 HacTosmero 3akona

Wndopmarys 06 H3MEHEHHSAX:

Deoepanvrvim  3axonom om 25 okmsaops 2007 e. N 234-D3 6 nywkm [ 6HeceHbl UMEHEHUs,
gcmynarowue 8 CUly NO UCMEYeHUU COpoKka namu OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUSA
Hazeanno2o DedepanvHoco 3aKoHa

Cm. mexcm nynkma 6 npeovioyujelt peoaxkyuu

1. IloTpeOuTens B cimydyae OOHAPYKEHHSI B TOBApE HEIOCTATKOB, €CJIM OHH HE OBUIM OTOBOPEHBI
IPO/IaBLIOM, TIO CBOEMY BBIOOpY BIIpaBe:

noTpedoBaTh 3aMEHbI Ha TOBAap ATOM e MapKu (3THUX K€ MOJIEIH U (WIN) apTUKYa);

noTpe0oBaTh 3aMEHbI HA TAKOU XKe ToBap APYroi Mapku (MOJENH, apTUKYJIA) C COOTBETCTBYIOIIUM
repepacyeToM MOKYITHOW LIEHBI;

noTpedoBaTh COPA3MEPHOTO YMEHBILIEHUS TOKYITHOW LIEHBI;

noTpedoBaTh HE3aMeUIMTEILHOr0 0€3BO3ME3THOT0 YCTpAaHEHUS HEJAOCTaTKOB ToBapa WIH
BO3MEILEHHSI PACX0/I0B HA MX MCIIPaBIEHHE MOTPEOUTENEM WM TPETHUM JIUIIOM;

OTKa3aThCsl OT HMCIOJHEHUS JOroBOpa KYIUIM-TPOJaXH U MOTpeOOBaTh BO3BpaTa YyIJIAu€HHOH 3a
ToBap cymMMmbl. Ilo TpeOGoBaHUIO mpojaBIa M 3a €ro CUeT MOTPEOUTENb JOJKEH BO3BPATUTH TOBAp C
HEJ0CTaTKaMH.

[Ipu »TOM moOTpeOUTENs BHpaBe NOTPEOOBATh TaKKE IMOJHOTO BO3MEIIEHUS YOBITKOB,
NPUYMHEHHBIX €My BCIIEACTBHE MPOAAXH TOBapa HEHaJIekalllero KauecTBa. YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTAaHOBJICHHBIE HACTOSIIMM 3aKOHOM JJIsi YAOBJIETBOPEHHUS COOTBETCTBYIOIIMX TpeOoBaHUI
noTpeOuTeNs.

B oTHOmIEHNMHM TEXHHYECKH CIIOXKHOTO TOBapa MOTpPeOUTENb B Cilydae OOHApY>KEHUS B HEM
HEJIOCTaTKOB BIIPaBe€ OTKA3aTbCsA OT MCIOJIHEHHUS JOTOBOPa KYIUIM-NPOJAKM U TMOTpeOOBaTh BO3BpaTa
yIUTa4YeHHOMN 32 TaKOM TOBAap CYMMBI JINOO MPeabsIBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBAp ATOMU ke MapKu
(Mozmenu, apTHKyJa) WIM Ha TaKOM XK€ TOBAp APYrol Mapku (MOJEIH, apTHKYJa) C COOTBETCTBYIOIIUM
repepacueToM MOKYIMHON IIeHbl B TeUEHHWE MATHAIIATH JAHEW CO JIHA MepeAadd MOTPEeOUTENI0 TaKkoro
ToBapa. [Io wcTeueHnu 3TOro cpoka yka3zaHHBIE TPeOOBaHUS MOJUIEKAT YAOBICTBOPEHHIO B OJHOM U3
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CIIELYIOIIHUX CIIy4aeB:

oOHapy’KeHHe CYLIECTBEHHOI0 HEI0CTaTKa TOBApa;

HapyILIEHUE YCTaHOBJIEHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEAOCTATKOB TOBApa;

HEBO3MOXKHOCTb MHCIIOJIB30BaHMS TOBapa B TEUEHUE KaXJOro Troja TapaHTHHHOIO CpOKa B
COBOKYITHOCTH 0o0Jiee 4eM TpPUILATh JHEW BCJIEACTBHE HEOJHOKPATHOTO YCTPAHEHHS €ro pa3IU4yHbIX
HEJ0CTaTKOB.

IlepeueHb TEXHUYECKH CIIOKHBIX TOBAapoB yrBepxkaaercs lIpasurensctBom Poccuiickoi
denepanyu.

Wndopmarius 06 H3MEHEHUX:
Dedepanvrvim 3axonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 2 @HeceHbl U3MeHeHUs.

Cm. mekcm nyHKkma 6 npeovioyujeli peoakyuu
2. TpeOoBaHMs, yKa3aHHBIE B IyHKTe | HACTOSAIMICH CTAaThU, TPEIBSIBISIIOTCS TOTpeOUTEICM
NpoJaBlly JUOO  YINOJHOMOUYEHHOW OpraHu3alid WM  YIOJHOMOYCHHOMY  HWHIWBUAYAIbHOMY
PeIITPUHUMATEITIO.

Wuopmarus 06 H3MEHEHHSIX:

@eoepanvuvim  3axonom om 25 okmsops 2007 e. N 234-D3 6 nynkm 3 6HeceHbl UMEHeHUs],
scmynarwue 8 CUly No UCMEYeHUU COPOKA NaAmu OHell nocie OHS OQPUUUATLHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu
3. [lorpeburens BIpaBe MPEAbIBUTH TPEOOBAHMS, YKa3aHHBIC B a03a1lax BTOPOM U IATOM ITyHKTA |
HACTOSIIIIEH  CTaThW, W3TOTOBUTEIIO, YIOJHOMOYCHHOH OpraHu3alMd WIA  YIIOJIHOMOYCHHOMY
WHAUBUIYATLHOMY TIPEIPUHIUMATEIIO, HUMIIOPTEPY.
Bwmecto mpenbsBieHUs 3THUX TpeOOBaHUN MOTPEOUTENHh BIpPaBE BO3BPATUTH HM3TOTOBUTENIO WM
UMIIOPTEPY TOBAp HEHAUIEKAIIETO KauecTBa U OTPeOOBaTh BO3BpaTa YIIAUEHHOW 32 HETO CyMMBI.
4. Ytparun cuiy.

Wndhopmarust 06 n3MEHEHUSX:
Cm. mexcm nynkma 4

Deoepanvrvim  3axonom om 25 oxkmsaops 2007 e. N 234-D3 6 nynkm 5 6HeceHbl u3MeHeHUsl,
scmynarowue 8 CUly Nno UCMeEYeHUU COPOKA NAmu OHell nocie OHs OQUYUATIbHO20 ONYOIUKOBAHUS
HazsanHo2o DedepanvbHozo 3aKOHA

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
5. OtcyrcTBHE y TOTpEOUTENs] KAacCOBOIO WJIM TOBAapHOTO YeKa JUOO HMHOTO JOKYMEHTA,
yIOCTOBEpSOMUX (aKT M yCIOBUS TOKYIKH TOBapa, HE SBISETCS OCHOBAaHUEM [JIsl OTKa3a B
YIIOBJIETBOPEHHH €0 TPEOOBAHHIA.
TAPAHT:

B cootBerctBun co cratheit 493 'K PO orcyrcTBHe y MOTpeOUTENsS YKa3aHHBIX JOKYMEHTOB HE
JUIIAET €ro BO3MOXXHOCTH CChUIATHCS HA CBHUJIETENBCKUE IMOKA3aHUsl B MOATBEPKICHUE 3aKIIIOUECHMS
JI0TOBOpa

[IpomaBery  (M3roTOBUTENH),  YHNOTHOMOYCHHAs  OpPraHM3alUsl WM  YIIOJTHOMOYEHHBIH
WHIUBUIYAIbHBIA TIPEANTPUHUMATENh, UMIIOPTEp 00s3aHbI MPUHSATH TOBAP HEHAJUICKAIIEr0 KadecTBa Y
noTpeduTens U B ciydyae HEOOXOAMMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [lorpeburtens Bmpase
Y49acTBOBATh B ITPOBEPKE KauecTBa TOBapa.

B cnydae cropa o mpuumMHaX BO3HUKHOBEHHUS HEOCTATKOB TOBapa MpoJaBel] (M3TOTOBUTEINbD),
YIOJIHOMOYEHHAs] OpTraHU3alis WM YIIOJTHOMOYEHHBIH WHIUBUAYATBHBI MPEANPUHUMATENb, UMIIOPTED
00s13aHBI MPOBECTH HKCIIEPTH3y TOBapa 3a CBOM cYeT. ODKCIepTH3a ToBapa MNPOBOAHUTCS B CPOKH,
ycTaHoBJIeHHbIE cTaThsamu 20, 21 m 22 Hacrodiiero 3akoHa I YAOBJIETBOPEHUS COOTBETCTBYIOIIMX
TpeboBanuil morpedburens. [lorpedburens BIpaBe MpUCYyTCTBOBATH MPH MPOBEICHUH YKCIIEPTU3BI TOBApA U
B CJIy4ae HecorjacHs ¢ ee pe3yibTaTaMU OCIIOPUTDH 3aKII0UEHHE TaKOM 3KCIIEPTU3bI B CY1€0HOM MOPSIJIKE.
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Ecnu B pe3ynprare 3KCIEPTU3bl TOBApa YCTAHOBJIEHO, YTO €r0 HEJOCTATKU BO3HUKIIM BCIIEICTBHE
00CTOSITENILCTB, 32 KOTOPbIE HE OTBEYaeT IMpojaBel] (M3rOTOBUTENb), MOTpeOUTENh 003aH BO3MECTHUTD
npoAaBly (M3rOTOBUTENIO), YIIOJHOMOUYEHHOM OpraHMU3alMM WIA YIOJHOMOYEHHOMY WHAMBHUAYAJIbHOMY
NpEeANPUHUMATEII0, UMIOPTEPY pPAcXOAbl HA MPOBEACHUE OHKCIEPTU3bl, a TAaKXKE CBA3AaHHBIE C €€
IIPOBEJCHUEM pacXobl HA XpaHEHHUE U TPaHCIOPTUPOBKY TOBApa.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 6 Hecenbl usMeHeHUs

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

6. Ilpomaery (WM3rOTOBHUTENb), YHNOJHOMOUYCHHASs OpPraHM3alUs WIM  yIOJTHOMOYCHHBIN
WHAWBUAYAIBHBIN TPEINpPHHUMATEIb, UMIIOPTEp OTBEYAET 3a HEJOCTaTKU TOBapa, HAa KOTOPHIA He
YCTAQHOBJICH TapaHTHWHBIA CPOK, €CJIM TOTPEOUTEIh JOKAKET, YTO OHM BO3HHKIIM JIO MEpeJadd ToBapa
MOTPEOUTEIIO WIIH IO MPUIHHAM, BO3HUKIITUM JI0 3TOT'0 MOMEHTA.

B oTHomeHMn TOBapa, Ha KOTOPBIM YCTAHOBJICH TapaHTUIHBIN CPOK, MpOjaBel (M3TOTOBUTEID),
YIIOJTHOMOYCHHAS OpPTaHU3aIMs WIH YIOJIHOMOYCHHBIA HHIUBUIYaTbHBIA MPEANPUHUMATENb, HMIIOPTEP
OTBEYAeT 3a HEJOCTAaTKH TOBapa, €CIM HE JIOKAXKET, YTO OHW BO3HHKIHM IOCJIE Iepeladyd ToBapa
NOTPEOUTENI0 BCJICACTBHE HAPYIICHHS] TOTPEOUTENeM TMpaBWI WCIONB30BAHUS, XPaHEHUS WU
TPAaHCIOPTHPOBKH TOBApa, ACUCTBUI TPETHUX JIMII WK HETIPEOIOTMMOM CHIIBI.

Undopmarus 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 7 usnodscen 8 HO80U pedaryuu

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

7. JocTaBKa KpyMmHOTabapuTHOTO TOBapa U TOBapa BeCcOM 0OoJiee MATH KHJIOTPaMMOB JIJIsi PEMOHTA,
VIIEHKH, 3aMEHbl W (WJM) BO3BPAT MX MOTPEOUTENIO OCYIIECTBISIOTCS CHUJIaMH M 3a CUET MPOJaBIa
(M3rOTOBUTENS,  YHNOJHOMOYEHHOM  OpraHu3alMd WA  YINOJHOMOYEHHOIO  WHAMBUIYAIbHOTO
npearpuHUMaTeNsl, UMIoprepa). B cioyyae HercroaHeHHs TaHHOW 00s13aHHOCTH, a TAK)XKe MPH OTCYTCTBUU
npojaBLa (M3rOTOBUTENIS, YIOJIHOMOYEHHOM OpraHu3alMd WM YIOJHOMOYEHHOI'0 WHIMBHYaIbHOIO
IpeIpUHUMATENS], UMIIOPTEPA) B MECTE HAXOXKAECHUSI MOTPEOUTEINs TOCTaBKa U (MJIM) BO3BpAT YKa3aHHbBIX
TOBApPOB MOT'YT OCYILECTBIIAThCS morpedutenem. I[Ipu 3ToM mpopaser (M3roTOBUTEINb, YIIOJIHOMOYEHHAsS
OpraHM3alysl WM YHOJHOMOYEHHBIH HWHAMBUIYAJIbHBIM MpealpUHUMATENb, HMIIOpTEp) 0O0s3aH
BO3MECTUTh MOTPEOUTEIIO PACXO/IbI, CBSI3aHHBIE C JIOCTAaBKOM M (MJIM) BO3BPATOM YKa3aHHBIX TOBApOB.

Crartbs 19. Cpoku npeabsBieHus NOTpeduTeneM TpeOOBaHUI B OTHOILIEHHH HEAOCTATKOB TOBapa
TAPAHT:

CM. DHUUMKIONEANH, MO3UIMHU BBICIINX CY/I0B U APYrUe KOMMEHTapuu K cratbe 19 Hacrosmero 3akoHa

Wudopmanust 06 U3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 1 enecenvl usmeHenus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

1. Ilorpeburens BHpaBe NPEIBbABUTH NPEIYCMOTPEHHBbIE cTaTheil 18 HacTrosiero 3akoHa
TpeOOBaHUS K NPOJAaBLY (M3rOTOBHUTENIO, YIIOJIHOMOYEHHOW OpraHM3alud WU YHOJHOMOYEHHOMY
WH/IVBUIYATLHOMY TPEANPUHIMATEN0, WMIOPTEPY) B OTHOIIEHHHM HEJOCTAaTKOB TOBapa, €CIH OHH
oOHapy>KeHbl B TEYCHHUE TapaHTUIHOTO CPOKa UM CPOKA TOTHOCTH.

B oTHOmeHHH TOBapOB, HA KOTOPHIE TApaHTHIHBIE CPOKU I CPOKH TOJHOCTH HE YCTaHOBIICHBI,
noTpeOUTENh BIpaBe NPEAbSIBUTH YKa3aHHbIe TpeOOBaHMSA, €CIM HEIOCTAaTKU TOBapOB OOHApyXKEHbI B
pa3yMHBII CPOK, HO B TIpejeiax ABYX JIET CO JHS Mepeaadd UX IMOTPEOUTEIto, eciii 0osee UINTENbHBIC
CPOKH HE YCTAHOBJICHBI 3aKOHOM MJIM JOTOBOPOM.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 2 @Hecenvbl usmMeHeHUs:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
2. TapaHTHitHBIN CPOK TOBapa, a TAKKE CPOK €Tr0 CIIYKObI MCUUCISIETCS CO JHS Mepeaadud ToBapa

06.04.20233 Cuctema 'APAHT 23/45


http://ivo.garant.ru/document/redirect/12138155/113009
http://ivo.garant.ru/document/redirect/4000266/18006
http://ivo.garant.ru/document/redirect/12138155/113025
http://ivo.garant.ru/document/redirect/4000266/1806
http://ivo.garant.ru/document/redirect/57592270/0
http://ivo.garant.ru/document/redirect/77531623/0
http://ivo.garant.ru/document/redirect/12138155/114
http://ivo.garant.ru/document/redirect/4000266/191
http://ivo.garant.ru/document/redirect/12138155/113026
http://ivo.garant.ru/document/redirect/4000266/1902

Al

3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

HNOTPEOUTENIO, €CTIM MHOE HE IPEIYyCMOTPEHO I0rOBOpOM. Eciu ieHb nepeiadn yCTaHOBUTh HEBO3MOXKHO,
3TU CPOKHU UCUUCIIAIOTCS CO JHS M3TOTOBJIEHUS TOBApa.

Jlist ce30HHBIX TOBapoB (0OYBH, OJEXKABI W TMPOUYUX) ITH CPOKU HCUHUCISIOTCS C MOMEHTA
HACTYIUIEHHUSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHHS KOTOPOIrO OIpPEAENSIeTCS] COOTBETCTBEHHO
cyorektamu Poccuiickoit ®epepanuu  HUCXOIs W3 KIMMAaTHYECKUX YCIOBHA MeECTa HAXOXKICHUS
noTpeoOuTene.

[Ipu npopaxke ToBapoB Mo 0Opasiiam, MO MOYTE, a TAKXKE B CIy4asiX, €CJIM MOMEHT 3aKJIFOUCHUS
JOTOBOpa KYIUIU-TIPOJIaXH M MOMEHT Iepefjaud ToBapa IOTPEOUTENI0 HE COBIMAJAIOT, 3TH CPOKH
UCUHUCIIAIOTCS CO JHS JOCTaBKM ToBapa mnorpedutento. Ecnm moTrpeOuTens JHIIEH BO3MOXKHOCTH
UCIIONIb30BaTh TOBAp BCJEICTBUE OOCTOSTENBCTB, 3aBUCALIMX OT MpojaBlia (B YaCTHOCTHU, TOBap
HY)KJaeTcs B CHCIHAIBLHON YCTAaHOBKE, TMOJKIIOYCHWH WM COOpPKE, B HEM HUMEIOTCS HEIOCTaTKH),
rapaHTUHHBIA CPOK HE TEYET JI0 YCTPAHEHHUS IMPOJABLOM TaKMX 00CTOsATeNbCTB. Eciu AeHb 10CTaBKw,
YCTaHOBKH, TIOJKIIOUYEHUS, COOPKM TOBapa, YCTPAaHEHHUS 3aBHUCSIIMX OT IPOJiaBla OOCTOSTENIBCTB,
BCJIC/ICTBUE KOTOPBIX MOTpPeOUTENh HE MOXKET HCIOJIB30BaTh TOBAp IO HA3HAYEHUIO, OIPEIEIHUTh
HEBO3MOKHO, 3TH CPOKU UCUYUCIIIFOTCS CO JIHSI 3aKIIFOUEHHUS IOTOBOPa KYIUIH-TIIPOJAXKH.

Cpok rogHOCTH TOBapa ONPEIENsIeTCs] NEPUOJIOM, UCUUCIIAEMBIM CO JAHS M3TOTOBJIEHHUS TOBapa, B
TEUYEHHE KOTOPOr0 OH MPUTOJIEH K UCIIOJIB30BAaHUIO, WJIN AATOM, 10 HACTYIICHHS] KOTOPOU TOBAp MPUTOJICH
K UCIIOJIb30BAHHUIO.

[TponOmKUTENPHOCTh CpOKAa TOJHOCTH TOBapa JOJUKHA COOTBETCTBOBATH 00s3aTEIbHBIM
TpeOOBaHMUAM K O€30I11aCHOCTH TOBapa.

Undopmarist 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usMeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

3. l'apanTuiiHbIE CPOKU MOTYT YCTAHABIMBATHCS HA KOMIUIEKTYIOIIME U3/I€IHs U COCTaBHbBIE YacTU
OCHOBHOT'O TOBapa. ['apaHTHUIiHbIE CPOKH HA KOMILIEKTYIOIINE U3ENINS U COCTABHBIE YACTH UCUUCISAIOTCA
B TOM 7K€ IOPSAJKE, YTO U TAPAaHTUUHBINA CPOK HA OCHOBHOM TOBAp.

["apaHTHiiHbBIE CPOKM HAa KOMIUIEKTYIOUIME H3JEIMS W COCTABHBIE YacCTH TOBapa CUMTAIOTCA
PaBHBIMU FapaHTUHHOMY CPOKY Ha OCHOBHOE H3JEIIHE, €CIIM HHOE HE YCTaHOBJIEHO JOrOBOpOM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOLEE M3/EJINEe U COCTAaBHYIO 4acTh TOBapa B JIOTOBOPE YCTAHOBJIEH rapaHTUNHBIN
CPOK MEHBLIEH MPOJIOIKUTEIIBHOCTH, YeM TapaHTUMHBIN CPOK HAa OCHOBHOE U3JIEHE, TOTPEOUTENh BIIPaBe
OpeIbsIBUTh TPeOOBAHUS, CBSI3aHHBIE C HEJAOCTATKAMHU KOMIUIEKTYIOLIETO M3JENUsl U COCTaBHOM YacTu
TOBapa, MpU UX OOHAPY)KEHUM B TEUYEHHUE TapaHTUHHOTO CpOKa Ha OCHOBHOE H3JIEJHE, €CIIU HMHOE He
IIPEAYCMOTPEHO JOTOBOPOM.

Ecnin Ha  KOMIUIEKTyIOIEE  M3JENME€  YCTAHOBJEH  TapaHTUHHBIA  CpoK  OoJjbluel
IPOIOJDKUTEIBHOCTH, YeM TapaHTUIHBIA CPOK HAa OCHOBHOW TOBap, MOTPEOUTENb BIIpaBe MPEAbIBUTH
TpeOOBaHUS B OTHOILIEHUH HEJOCTAaTKOB TOBapa MPH YCIOBUH, YTO HEJOCTATKH KOMITJIEKTYIOIIETO U3AENus
oOHapy>KeHbl B TEUEHHE rapaHTHUHHOTO CPOKa Ha ATO M3/ejHe, HE3aBUCUMO OT MCTEUECHHUs TapaHTUITHOTO
CpOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIE B HACTOSILEH cTaThe, JOBOIATCS 10 CBEJCHUS NOTPEOUTENS B MH(OPMAIHH O
TOBape, MPeJOCTaBIAEMOM MOTPEOUTEIO0 B COOTBETCTBUU cO cTaTheil 10 HacTosmero 3aKoHa.

Wndopmarys 06 M3MEHEHHSAX:

Deodepanvrvim 3akonom om 17 oexabpsa 1999 2. N 212-D3 cmamvbs 19 0ononnena nynkmom 5
5. B cnydasx, korjga nmpexycMOTPEHHBIN JOMOBOPOM IapaHTUHHBIM CPOK COCTaBISET MEHEE JBYX
JeT U HEJOCTaTKU ToBapa OOHapyXeHbl MOTPEOUTENEM MO HCTEUYEHHWH TapaHTHITHOIO CpoKa, HO B
npefenax JByX JIeT, NOTpeOuTeNnb BIIpaBe MPeIbsSBUTh NPOJAaBLY (M3TOTOBUTENIO) TpeOOBaHMUSA,
IPEIyCMOTPEHHBIE cTaThell 18 HacTosmero 3akoHa, €ciii JOKaXeT, YTO HEAOCTATKU TOBapa BO3HUKIIH 10
€ro nepegadu NoTPEeOUTENIO UITH 110 IPHYUHAM, BOSHUKILIUM JI0 3TOT'O MOMEHTA.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynxkm 6 uznodicer 8 H0BouU pedaKyuu
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Cm. mekcm nyHkma 6 npeovioyujeli peoaxkyuu

6. B cinyyae BBISIBIICGHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENh BIpPaBE MPEAbIBUTH
U3TOTOBUTENIO  (YIIOJIHOMOYEHHOW  OpPTraHM3alMd  WIA  YIOJHOMOYCHHOMY  WHIAMBUAYAIBHOMY
NpeANPUHIMATEN0, UMIIOPTEPY) TpeOOBaHUE O OE3BO3ME3JHOM YCTPAHEHUW TAKHX HEIOCTATKOB, €CITU
JOKaXXKeT, YTO OHU BO3HUKJIM JIO Mepeladrl TOBapa MOTPEOUTENIO WIIH 110 TPUYNHAM, BO3HUKIIUM 0 3TOTO
MOMEHTa. YKa3zaHHOe TpeOOBaHHE MOXET OBITh NMPEIBSIBICHO, €CIIM HEIOCTATKU TOBapa OOHAPYKEHBI 110
UCTEUYCHUH JIBYX JIET CO JHS Mepeayd ToBapa MoTpeOuTeNto, B TEYCHHE YCTaHOBIEHHOTO HAa TOBAp CPOKa
CIIy’)KOBI WJIM B TE€YCHHUE JICCATH JIET CO JTHS Nepeaadd TOoBapa IMOTPEOUTENI0 B Clydae HEYCTaHOBIICHUS
cpoka ciyx0bl. Ecnu ykazaHHoe TpeOoBaHHE HE YIOBJIETBOPEHO B TEUCHHE JBAALIATH JHEH CO JIHS €ro
NpEIbSBICHHUS MOTPEOUTENeM WiH OOHAPY)KEHHBIH MM HEIOCTaTOK TOBapa SIBJISCTCS HEYCTPAHUMBIM,
NOTPEOUTENH IO CBOEMY BBIOOPY BIIPABE MPEABSIBUTH U3TOTOBUTENIO (YIIOJTHOMOYCHHON OPTaHU3AIMH WITH
YIIOJITHOMOYEHHOMY HMHIUBUAYaJbHOMY MPEINPUHUMATEII0, HMMIIOPTEPY) HHBIE TPEIYCMOTPEHHBIE
MyHKTOM 3 crathu 18 Hacrosmiero 3akoHa TpeOOBaHUS WM BO3BPATHTh TOBAP HW3TOTOBUTEIIO
(YNOJTHOMOYCHHOM OpraHu3alii WA  YIOJHOMOYCHHOMY HWHIAMBHIYaJbHOMY IPEANPHHUMATEIIIO,
UMIIOPTEPY) U TOTPEOOBATH BO3BpaTa YIUIAYCHHOU JCHE)KHON CYMMBL.

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 naumeHosanue 8HeceHbl USMEHEHUS

Cm. mexcm HauMeHO8AHUsSL CIMambU 8 NPeoblOyUell peoaKyuu
Crarbsa 20. YcTpaHeHue HEAOCTATKOB TOBapa W3TOTOBUTENEM (IPOAABIIOM, YIOJIHOMOYEHHOM
OpraHM3alel WiIM  YIOJIHOMOYEHHBIM  HMHIWBUIYaJIbHBIM  MPEANPUHUMATEIEM,
UMIIOPTEPOM)
TAPAHT:

CM. DHUMKIONEANH U Ipyrue KOMMEHTApUH K ctatbe 20 HacToAlero 3akoHa

Wndopmarys 06 M3MEHEHHSAX:

Deodepanvrvim 3akoHom om 25 oxmsaops 2007 e. N 234-D3 nyukm 1 usznogicen 6 HOB0U pedaxyul,
gcmynaroweil 8 Culy no UCMeYeHUuu cOpoka namu OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHoco 3aKoHa

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

1. Ecnu cpok ycTpaHeHus HEIOCTATKOB TOBapa He OMNpeeieH B MUChbMEHHOM (hopMe corlialieHneM
CTOPOH, 3TH HEJOCTAaTKU MAOJDKHBI OBITh YCTpaHEHBI H3TOTOBUTENEM (IPOAABILIOM, YIOJIHOMOYEHHOM
OpraHW3alel WU  YIOJHOMOYCHHBIM  WHAMBUAYAIBHBIM  TPEANPUHAMATEICM, HMIIOPTEPOM)
HE3aMe/UIUTENbHO, TO €CTh B MHUHUMAJIbHBI CPOK, OOBEKTUBHO HEOOXOMUMBINA ANl MX YCTPaHEHUS C
y4eToM OOBIYHO TMpuMeHsieMoro croco6a. CpoK YCTpaHEHHS HEIOCTaTKOB TOBapa, OMNpPENCISIEMBbIA B
MUChMEHHOU (hOpMe COTIaNIEHUEM CTOPOH, HE MOXKET MPEBBIIIATH COPOK MSAThH THEH.

B ciydae, eciii BO BpeMsl yCTpaHEHUST HEJOCTATKOB TOBapa CTAaHET OYEBUIHBIM, UYTO OHH HE OyayT
yCTpaHEHBl B OMPEEICHHBIN COTJAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYUTH COTJAIlIeHUE O
HOBOM CPOKE YCTpaHEHHS HEJIOCTaTKOB TOBapa. [IpM 3TOM OTCYTCTBHE HEOOXOIUMBIX JUIS yCTPAHCHHS
HEJOCTAaTKOB TOBapa 3alacHBIX YacTel (Jeraneii, MaTepuaoB), 000pyAOBaHUS WIH MOAOOHBIC MPHUUHBI
HE SIBJISIFOTCSI OCHOBAHWEM ISl 3aKJIFOUCHHSI COTJIAIIEHHSI O TAKOM HOBOM CpPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HApYIICHHE CPOKa, OMPECIICHHOTO COTIAIIEHHEM CTOPOH MEePBOHAYATHHO.

Wudopmanust 06 U3MEHEHUSX:

Deoepanvrvim 3axonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 2 6HeceHbl UMeHeHUs],
scmynarowue 8 CUIy NO UCMEYeHUU COPOKAa NAmu OHell nocie OHS OQPUYUATILHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHA

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
2. B OTHOWmIEHMHM TOBapoB JJIMTEIBHOTO IIOJB30BaHUS HM3TOTOBUTEb, MPOAABEI] JINOO
YIIOJTHOMOYCHHAsI OpraHW3alus WIM YIOJTHOMOYECHHBIH WHAWBHIYAIbHBIA MPEANPUHUMATENb O0s3aHbBI
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OpU TPEIbSBICHUU MOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIH CPOK Oe3BO3ME3THO
IPEJOCTaBUTh MOTPEOUTEINIO HA NIEPUOJ] PEMOHTA TOBAp JJIMTEIBHOIO M10JIb30BaHMsI, 001340 3TUMU
K€ OCHOBHBIMU MOTPEOUTEIHLCKUMHU CBOMCTBaMH, 00ECIIEUHB JIOCTABKY 3a CBOM cyer. [lepedeHb ToBapoB
JUINTEJILHOTO T0JIb30BAHUS, HA KOTOpBIE YKa3aHHOE TPeOOBaHHE HE PAcIpOCTPaHSIETCs, YCTAHABIMBAETCS
[IpaBurensctBoM Poccuiickoit denepanun.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim  3axonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 3 6HeceHbl UMeEHeHUs],
ecmynarmwue 8 CUly NO UCMEYeHUU COPOKA NAmu OHell nocie OHS OQPUYUATIbHO20 ONYOIUKOBAHUSI
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

3. B cimyyae ycTpaHEHHWs HEJIOCTATKOB TOBapa TapaHTHUHHBIA CPOK HA HEro MpOJJIeBaeTCs Ha
NEepUoj, B TEUCHHE KOTOPOTO TOBAp HE HCIIOJIB30BAICSA. YKA3aHHBIM IMEPUOJ]] HCUUCISACTCS CO JIHA
oOpamieHust otTpeduTens ¢ TpeboBaHHEM 00 YCTpAaHCHHMH HEJOCTAaTKOB TOBapa JO IHS BBIAAYU €r0 I10
OKOHYaHUM peMoHTa. [Ipu BIIade TOBapa M3TOTOBHUTENH (IIPOJABEL], YIIOTHOMOYCHHAS OPTaHU3AIHS WITH
YIIOJIHOMOYCHHBIA WHAWBUAYAIbHBINA PEAIPUHIMATEb, UMIIOPTEP) 0053aH MPEAOCTABUTH B TUCHBMEHHON
dopMe moTpeduTento MHPOPMAIMIO O JaTe oOpamieHus morpedutens ¢ TpeboBaHUEM 00 yCTpaHCHHH
OoOHApy)KEHHBIX MM HEIOCTATKOB TOBapa, O JaTe Iepeladyd ToBapa IMOTpeOHWTENeM ISl yCTPaHEHUS
HEJOCTAaTKOB TOBapa, O JIaTeé YCTPAaHEHHWS HEAOCTAaTKOB TOBapa C WX OMHCAHHEM, 00 WCIIOIh30BAHHBIX
3aMacHbIX YacTax (JIeTalsiX, MaTepualiax) W O Jare BbIIa4d TOBapa MOTPEOUTEN0 MO OKOHYAHHWHU
yCTpaHEHHS HEIOCTATKOB TOBapa.

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 e. N 212-D3 nynxkm 4 uznoogicer 8 H0Bo1 pedaKyuu

Cm. mexkcm nyHkma 6 npedvloyujeli peoaxyuu
4. Ilpu ycTpaHEHWHM HEIOCTATKOB TOBapa IMOCPEICTBOM 3aMEHBI KOMITICKTYIOIIECTO W3/ICIHS WIIH
COCTaBHOM 4YacTW OCHOBHOTO HW3/ENUsl, Ha KOTOpbIE YCTAHOBJICHBI TapaHTUHHBIE CPOKH, HA HOBBIE
KOMIUICKTYIOIIEE W3JIe]Ne WM COCTABHYIO YacTh OCHOBHOTO M3JICTHS yYCTAHABIIMBASTCS TapaHTUHHBIN
CPOK TOH € MPOJOHKUTEIHHOCTH, YTO U Ha 3aMEHEHHBIE KOMIUIEKTYIOIEE U3JIEHE HIIM COCTaBHYIO
4acTh OCHOBHOTO W3JISNIHS, €CITM MHOE HE MPEAYCMOTPEHO JIOTOBOPOM, U TAPAHTUHHBIA CPOK UCUHCIISACTCS
CO JTHS BBIJIAYM MOTPEOUTEIO STOTO TOBapa MO0 OKOHYAHUU PEMOHTA.

Crarbs 21. 3aMeHa TOBapa HEHAJUIEKAILEro KauecTBa
TAPAHT:

CM. DHUUMKIONEANH, MO3UIUHU BBICIINX CY/I0B U APYrUe KOMMEHTapuu K cratbe 21 Hactosmero 3akoHa

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim  3axonom om 25 okmsaops 2007 o. N 234-D3 6 nynkm [ 6HeceHbl u3MeHeHUs],
scmynarowue 8 CUly NO UCMEYeHUU COPOKA NAmu OHell Nocie OHs OQPUYUATIbHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHA

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

1. B ciygae oOHapykeHHs TOTpeOUTEIEM HEJOCTATKOB TOBapa M MPEIbIABICHHS TPEOOBAHUS O €T0
3aMeHe  TpojaBel]  (M3TOTOBUTENb,  YIOJTHOMOYEHHAs  OpTaHu3alus WA  YIOJHOMOYEHHBIN
WHIUBUTYAJIbHBIN TPETPUHUMATETH, UMITOPTEP) 00s13aH 3aMEHUTh TAKOW TOBAp B TEUECHUE CEMU JTHEH CO
THS TIPEIBSIBICHUS YKAa3aHHOTO TpeOOBaHUs MOTpeduTeneM, a mpu HEO0OXOIUMOCTU IOTMOJIHUTEIBHON
MPOBEPKH KadyeCcTBa TAKOTO TOBapa MPOJABIIOM (M3TOTOBUTEJIEM, YIOJTHOMOYEHHON OpraHW3aIfe Wim
YIIOJTHOMOYEHHBIM MHIMBUIYaIbHBIM MPEANpPUHUMATEIEM, UMIIOPTEPOM) - B TEUCHHE IBAIIATH THEH cO
JTHS TIPEIbSIBIICHUS YKA3aHHOTO TPEOOBAaHMUS.

Ecin y npopaBua (M3roTOBUTENS, YINOTHOMOYEHHON OpraHM3aldyd WIH YHIOJIHOMOYEHHOIO
WHAUBUAYAJILHOTO MpEeANpUHUMATENS, UMIIOPTEPA) B MOMEHT MpEAbSBICHUS TPEOOBAaHUS OTCYTCTBYET
HEOOXOMUMBIA JJIsi 3aMEHBbl TOBap, 3aMEHa JOJDKHA OBITh IMPOBENEHA B TEYCHHE Mecsa CcO JHS
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

IpEIbIABICHHS TAKOTO TPEOOBAHUSI.

B paitonax Kpaiinero CeBepa U MpUpPaBHEHHBIX K HUM MECTHOCTSAX TPEOOBAHHE MOTPEOUTENS O
3aMeHe TOBapa IMOJJICKHUT YIOBIECTBOPCHHUIO MO €r0 3asBICHHUIO B CPOK, HEOOXOAMMBINA JJISI OYEpEIHOM
JIOCTaBKM COOTBETCTBYIOILEIO TOBapa B 3TU pailOHBI, B Cilyyae OTCYTCTBHUS y IpojaBLa (M3rOTOBUTEI,
YIOJHOMOYEHHON OpraHu3allid WM YIOJHOMOYEHHOIO HMHIUBUAYAIBHOIO  IPEANpPUHUMATENS,
UMIIOpTEpa) HEOOXOIMMOTO JIJIsl 3aMEHBI TOBapa Ha J€Hb PEAbABICHUS yKa3aHHOIO TPEOOBaHMUS.

Ecnu nnst 3amensl ToBapa TpeOyercs Oojiee ceMu AHEH, 0 TpeOOBAHUIO MOTPEOUTENs MPOAABELl
(u3rotoBuTens MO0 YHNOJHOMOYEHHAs OpraHu3alus WIM  YIOJIHOMOYEHHBIH HMHIUBUAYAJIbHBIN
NpeANpUHIMATENb) B TEYEHUE TPEX THEH Co JAHA NpPeAbsBICHHS TPeOOBaHMS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO IPEJOCTaBUTh IOTPEOUTENI0 BO BPEMEHHOE I10JIb30BaHHE Ha IEPHOJ 3aMEHbl TOBap
JUITMTENIFHOTO TIOJb30BAaHUsA, OOJAJAIOUINA ATUMHU JK€ OCHOBHBIMHU TOTPEOMTEIHCKUMH CBOWCTBAMH,
o0ecrneynB €ro JOCTaBKY 3a CBOM cYeT. JTO MpaBWIO HE PACHpPOCTPAHSETCS Ha TOBApbl, IEpeueHb
KOTOPBIX OIPEAEISAETCS B COOTBETCTBUU € ITYHKTOM 2 cTtaThu 20 HAacCTOALIEro 3akoHa.

2. ToBap HeHaJyIeXKaIlEro KauecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAp, HE
OBIBIIUI B yOTPEOJIECHUU.

[Ipu 3ameHe ToBapa TrapaHTHHHBIM CpPOK HCUMCISIETCS 3aHOBO CO JHSA IepeJadyd ToBapa
HOTPEOUTEIIIO.

Undopmarist 06 n3MEHEHUAX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 2. N 234-D3 6 cmamvio 22 6HeceHbl U3MEHEHUS,
gcmynaiowue 6 Culy NO UCMEYeHUU COpoKa namu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvbro2o 3aKkoHa

Cm. mexkcm cmamovu 8 npedbloyuel peoaKyuu
Cratbs 22. CpokH yI0OBIETBOPEHUS OTAENIbHBIX TpeOOBaHUI MOTpeOuTENs
TAPAHT:

CM. DHUMKIONEANH U Ipyrue KOMMEHTApUU K CTaThe 22 HACTOALIErO 3aKOHa

TpeGoBanusi mOTPeOUTENS O COpa3MEPHOM YMEHBIIEHUU MOKYMHOM IIeHBl TOBapa, BO3MEIICHUU
pacxo/ioB Ha WCIpaBlI€HWE HEJOCTAaTKOB TOBapa IOTPEOUTEIeM WM TPEThUM JIUIIOM, BO3BpaTe
yIJIa4YeHHON 3a TOBap JEHEKHOM CyMMBI, a TakXe TpeOOBaHHE O BO3MEIIEHUU YOBITKOB, TPUYUHEHHBIX
MOTPEOUTENI0 BCIEICTBHE TPOJAXH TOBapa HEHAJJIeKAIIero KadecTBa JMOO TMPeaoCTaBICHUS
HeHa/Nexaieid uHbopMalul O ToBape, MOJJICKUT YAOBJIETBOPEHUIO TMPOAABIIOM (H3TOTOBHUTENEM,
YIOJHOMOYEHHOW OpraHu3alieid WIA YIOJHOMOYEHHBIM HWHIUBUIYAIBHBIM TMPEINPUHUMATEIIEM,
UMIIOPTEPOM) B TE€UCHHE JECATH JTHEH CO AHS MPEAbIBICHUS COOTBETCTBYIONIETO TPeOOBAHMS.

Wndopmarys 06 M3MEHEHHSAX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 naumeHnosanue 6HeceHvl UsMeHeHUs

Cm. mexcm HauMeHO8aHUs cCMambu 8 npeovloyulell peoaKyuu
Crarbs 23. OTBETCTBEHHOCTh NpOJAaBIa (M3TOTOBUTENS, YHNOJHOMOYEHHOW OpraHH3alUd WIN
YIIOJIHOMOYEHHOTO HWHAMBHUIYaTbHOTO TpEANPUHUMATENS, UMIIOpTEpa) 3a MPOCPOUKY
BBITNIOJIHEHUS TpeOOBaHUI MOTpeOUTENs
TAPAHT:

CM. DHIUMKIIONENH, TO3UIIMN BBICIINMX CY/0B U APYTHe KOMMEHTAPUU K CTaThe 23 HACTOAIIETO 3aKOHA

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvl usmeHeHus
Cm. mexkcm nyHkma 6 npeovloyujeli peoaKkyuu
1. 3a Hapymenue npeaycMoTpeHHbIx cratbsimu 20, 21 u 22 Hactosero 3aKkoHa CpOKOB, a TaKkKe

3a HEBBITIOJIHEHHE (33JICP)KKY BBITIOJIHEHHS) TPEOOBaHMSI MTOTPEOUTENISI O TIPEIOCTABICHUU €My Ha MEePUO.I
PEMOHTA (3aMeHBI) AHAJIOTUYHOT'O TOBAapa MnMpoaaBCIl (I/I3FOTOBI/ITCHL, YIIOJTHOMOYCHHAA OpraHu3anusd Ujin
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

YIIOJIHOMOYEHHBI WHAWBUAYAIBHBIA MPEAIPUHIMATENb, UMIIOPTEP), TOIMYCTUBIINN Takue HapyLICHHUS,
yIUTAYMBAET MOTPEOUTENIO 332 KKIBIH JEHb NPOCPOYKH HEYCTOMKY (TIEHI0) B pa3Mepe OJHOTO MPOLEHTa
IICHBI TOBapa.

Ilena ToBapa ompejensercsi, UCXOJS M3 €ro IeHBI, CYIIECTBOBABILCH B TOM MeCTe, B KOTOPOM
TpeOoBaHUE TMOTpeOUTENs JODKHO OBUIO OBITH  yJOBIETBOPEHO MPOJABIOM (M3TOTOBHUTEIIEM,
YIIOTHOMOYEHHON OpraHu3aledl WM  YHNOJHOMOYEHHBIM HWHIMBUIYaIbHBIM IIpEIIPUHUMATEIEM,
UMIIOPTEPOM), B JCHb IOOPOBOJBHOTO YAOBIETBOPEHHUS TAKOTO TPEOOBaHHMS WM B J€Hb BBIHECEHUS
Cy1e0OHOTO peIICHHs, €ClIi TpeOOoBaHKE T0OPOBOIBHO YIOBIETBOPEHO HE OBLIO.

2. B ciiyuae HEBBINIOTHEHHS TPEOOBAHMIA TOTPEOUTENS B CPOKH, IPEAYCMOTPEHHBIE cTaThsimu 20 -
22 Hacrosimiero 3aKoHa, MOTPEOWTENh BIpaBe IO CBOEMY BBIOOPY NpEABSIBUTH HHBIE TpeOOBaHUS,
YCTaHOBJIEHHbIE cTaThell |8 HacToALIEero 3akoHa.

Undopmarus 06 n3MEHEHUX:

Deoepanvrvim  3axonom om 25 oxkmsaops 2007 2. N 234-®@3 3akon oOonoanen cmamvei 23.1,
scmynarowell 8 Culy Nno UCMeYeHUU COpoKa NAmu OHell nocie OHS OQUYUATIbHO2O ONYOIUKOBAHUSI
HazsanHo2o DedepanvbHozo 3aKOHA
Crarba  23.1. TlocnencTBus HapylieHHs TMPOAABIOM CpOKa IMepefadyd MpeBAPUTEIHHO
OTUTAYE€HHOTO TOBapa MOTPEOUTEITIO
TAPAHT:

CM. DHIMKIIONEINH, MO3UIMH BBICIIMX CYJIOB M ApPyrue KOMMEHTapuu K crtarbe 23.1 HacTosiiero
3akoHa

1. JIoroBop KYIUIU-IPOJIaXKH, MPEAyCMaTPUBAIOIINN 00s3aHHOCTh MOTPEOUTENs MpeaBapUTEIHHO
OILJIATUTH TOBAP, JOJDKEH COJEPKATh YCIOBUE O CPOKE Mepelaur TOBapa MOTPeOUTEITIO.

2. B cnyuae, ecnu mpopasel, MOJYYMBIIMN CyMMY NPEJBAapUTEIBHON OIUIAThl B ONPEAEIECHHOM
JIOTOBOPOM KYIUIM-TIPOJAXXKH pa3Mepe, He HUCIIOJIHUI O0S3aHHOCTh IO Iepejlaye ToBapa MOTPEOUTENO B
YCTAHOBJICHHBII TaKUM JIOTOBOPOM CPOK, TOTPEOUTEINH IO CBOEMY BBIOOpY BIIpaBe MOTpeOoBaTh:

IIepeadn OIUIAYE€HHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;

BO3BpaTa CyMMBI [IPEIBAPUTENBHOM OIIaThl TOBApa, HE NEPEJAHHOTO MTPOJABLIOM.

[Ipu »TOM moOTpeOUTENs BHpaBe NOTPEOOBATh TaKXKE IMOJHOTO BO3MEIIEHUS YOBITKOB,
IPUYMHEHHBIX €My BCJIEJCTBUE HApYUICHHWs] YCTAHOBJIEHHOIO JIOTOBOPOM KYIUIM-TIPOJAXKH CpOKa
nepesavy MpeiBapuTesIbHO OIJIau€HHOT0 TOBapa.

3.B cnydae HapymeHHs YCTaHOBJIEHHOIO JIOTOBOPOM KYIUIM-TIPOJAXH CpOKa Iepeaaydu
IPEBapUTENbHO OIIAYEHHOTO TOBapa IOTPEOUTEN0 MPOJAABEll YIUIAUMBAaEeT €My 3a KaXIbli [eHb
IPOCPOUYKU HEYCTOHKY (II€HM) B pa3Mepe MOJIOBUHBI IPOIIEHTA CYMMBbI IIPEIBAPUTEIBHOM OILUIaThl TOBAPA.

Heycroiika (meHu) B3bICKMBAETCS €O JHS, KOTJa IO JOTOBOPY KYIUIM-TIPOJIAXH Iepenada ToBapa
NOTPEOUTENIO TOJDKHA Oblja OBITH OCYILECTBIIEHA, J0 THS IMEepeJadyd ToBapa MOTPEOUTENI0 WM 0 JHSA
yIIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENSI O BO3BpATE MY MPEABAPUTEIBHO YINIAYEHHON UM CYMMBI.

CymMMa B3bICKQaHHOM MOTpeOuTeneM HEyCTOHKM (IIeHH) HE MOXKET IMPEBBIIATh CYMMY
IIpeJIBapUTENBHON OIUIaThl TOBapA.

4. TpeboBaHUs MOTpeOUTENS O BO3BpaTe YIJIAaU€HHOW 3a TOBAP CYMMBI U O IOJIHOM BO3MEIEHUH
yOBITKOB MOJJIEXKAT YAOBJIETBOPEHUIO IPOJABIIOM B TEUEHHUE JAECITH JHEW cO JHS MpenbsBICHUS
COOTBETCTBYIOILIETO TPeOOBaHMUA.

5. TpeboBanusi moTpeOUTENsI, YCTAHOBJIEHHBIE ITYHKTOM 2 HAacTOSALIEW CTaTbM, HE MOAJIEeXaT
yJIOBJIETBOPEHUIO, €CJIM TpOJaBell JIOKaKeT, YTO HapylleHHe CpPOKOB Iepeladyd IMOTPeOUTeINto
IpeBapUTENbHO OIIAYEHHOTO TOBapa IMPOU30LUIO BCIEACTBUE HENPEOJI0JIMMON CUJIbl MM MO BUHE
noTpeOuTeNs.

Cratbsi 24. Pacuersl ¢ moTpeOuTeneM B ciydae MPUOOPETEHHsS MM TOBapa HEHAJISKAIIETo

KadyeCcTBa
APAHT:
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

CwMm. SHHI/IKJ'IOHCI[I/II/I, IMO3UIKHU BBICIIUX CYIO0B U APYIrU€ KOMMCHTAPHUH K CTATHC 24 HaCTOAIICTO 3akoHa

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim  3axonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 1 6necenbl u3meHeHusl,
scmynarmwue 8 CUly NO UCMEYeHUU COPOKA NAmu OHell nocie OHS OQPUYUATIbHO20 ONYOIUKOBAHUSI
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mexcm nynkma 6 npeovioyujell peoaxKyuu
1. I[Ipu 3ameHe TOBapa HEHaJUICKAIIEro KayecTBa HA TOBAP ITOHM )K€ MapKu (3TUX K€ MOJEIU U
(nn) apTuKyIa) nepepacueT LieHbl TOBapa HE IPOU3BOIUTCS.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl UsMeHeHUs.

Cm. mexcm nynkma 8 npeovioyujell peoaxkyuu

2. Ilpu 3ameHe TOBapa HEHAJUIEXKAIErO0 KauecTBa Ha TAKOW k€ TOBap JApPYyrol Mapku (MOJenH,
apTUKyJa) B CiIy4ae, €clid lieHa TOBapa, MOAJEXKAIIEro 3aMeHe, HIKE LIEHbl TOBapa, MPea0CTaBIEHHOTO
B3aMEH, IOTPEOUTEND JI0JDKEH JIOIUIATUTh Pa3HUIly B LIEHAX; B Cllyyae, €CliU IIeHa TOBapa, MOJUIekKaIIero
3aMeHe, BhIIIIE 1IEHbI TOBapa, MPEJOCTAaBICHHOIO B3aMEH, pa3HUIIA B [IEHAX BHIIUIAYMBAETCS MOTPEOUTEITIO.
[lena ToBapa, mojaJeXallero 3aMeHE, ONPEIeNAeTcs Ha MOMEHT €ro 3aMeHbl, a eciu TpeOoBaHHE
noTpeduTeNs HE YJOBIETBOPEHO MPOAABIIOM, II€HA 3aMEHSEMOro TOBapa M IIeHa MepeIaBaeMoro B3aMeH
TOBapa ONPEIEISIIOTCS HA MOMEHT BBIHECEHUS CYIOM PELICHMS O 3aMEHE TOBapa.

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 e. N 212-D3 nynxkm 3 uznodicer 8 H0Bo1U pedaKyuu

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu
3. B cinyyae npenbsiBieHUs MOTpeOUTENIEM TPEOOBAaHUS O COPA3MEPHOM YMEHBIIICHUH TOKYITHON
IIEHBI TOBAapa B pacyeT MPUHUMACTCS IICHA TOBapa HA MOMEHT IMPEIbSIBICHUS IMOTPEOUTEIIeM TPEOOBAHUS
00 yIleHKe WM, €CTM OHO JOOpPOBOJILHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECEHUS CYAOM PEIICHHS O
COpa3MepHOM YMEHBIIICHUHY TTOKYITHOU IIEHBI.

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 4 HeceHbl usmeHeHus

Cm. mexcm nynkma 6 npeovioyujeit peoaxkyuu
4. Ilpu Bo3BpaTe TOBapa HEHAANEKAIIETO KayecTBa MOTPeOUTENh BIpaBe TPeOOBATh BO3MEIICHHUS
Pa3HUIBI MEXIy IIEHOW TOBapa, YCTAHOBIEHHOW JOTOBOPOM, M IIEHOW COOTBETCTBYIONIETO TOBapa Ha
MOMEHT JOOPOBOJILHOTO YIOBJIETBOPEHUSI TAaKOTO TpeOOBaHMsS WIU, €CIU TpeboBaHHE JOOPOBOJIBLHO HE
YIIOBJICTBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUS.

Wndopmarys 06 H3MEeHEHHSAX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 5 uznodscen 6 Ho8ou pedaKyuu

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
5. B cnyuyae Bo3Bpara TOBapa HEHaJJIeXKAIlEero KauecTBa, MPOJAHHOTO B KPEAMT, MOTPEOUTEIIO
BO3BpAlllaeTCsl YIUIau€HHAas 3a TOBap JEHEKHas CyMMa B pa3Mepe IOralleHHOro KO JIHIO BO3BpaTa
YKa3aHHOT'O TOBapa KpeInTa, a Tak)Ke BO3MEIAaeTcs TulaTa 3a Ipe10CTaBIeHUe KpeInTa.

Wndopmarys 06 M3MEHEHHSX:

Deoepanvnvim 3akonom om 21 odexabpa 2013 . N 363-@3 cmamvsa 24 Oononnena nynkmom 0,
scmynatowum 6 cuny ¢ 1 urons 2014 e.

6. B cnyuae Bo3Bpara ToBapa HEHa/JIeXKalllero KayecTa, MpruoOpeTeHHOro MOTpeOUTeNeM 3a cueT
NOTpeOUTENBCKOro KpenuTa (3aiima), mpoaBel] 00s13aH BO3BPATUTh MOTPEOUTENIO YIJIAUEHHYIO 32 TOBap
JICHEXKHYI0 CYMMY, @ TakKXKe BO3MECTHTh YIUIAUEHHbIE MOTPEOMTENEM IPOLEHTHl U WHBbIE IUIATEXH I10
JIOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima).

Cratss 25. [IpaBo motrpeburenst Ha 0OMEH TOBapa HaAJEKAIIETO KadyecTBa
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'APAHT:
CwMm. 9HHI/IKJ'IOHCZ[I/II/I, IMO3UIKH BBICIIUX CYIO0B U APYIrU€ KOMMCHTAPHUH K CTATHC 25 HaCTOAIICTO 3akoHa

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 enecernvl usmeHenus:

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

1. IloTpeOuTens BmpaBe OOMEHSATH HEMPOIOBOJIBCTBEHHBIH TOBAap HAIJIEXKAIIEro KavyecTBa Ha
AQHAJIOTMYHBIA TOBap y MPOJaBIa, y KOTOPOTO 3TOT TOBap ObUI MPUOOPETEeH, €CliM YKa3aHHBIA TOBap HE
nojomien rmo popme, rabapuram, GpacoHy, paclBeTKe, pa3Mepy WM KOMIUICKTAIHH.

[ToTpebutens umeeT npaBo Ha 0OMEH HEIMPOJIOBOILCTBEHHOI'O TOBapa Ha/JIEkKAIIero KayecTBa B
TEUCHHE YETHIPHA/ILIATYU JHEH, HE CUUTAS IHS €TI0 MOKYIKH.

OOMeH HempoJOBOJILCTBEHHOIO TOBAapa HAJJICIKAIIETO KAavuecTBa MPOBOAMTCS, €CIU yKa3aHHBIN
TOBap He ObUI B YMOTPEOJICHUU, COXPAaHEHBI €ro TOBAPHBIA BUJ, MOTPEOUTENHCKUE CBOMCTBA, IIOMOBI,
(daObpudHbBIC APIBIKU, 3 TAKKE UMEETCS TOBAPHBIM YEK WJIM KACCOBBIA YK JIMOO MHOM IMOATBEPIKTAFOIINAN
OIIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCyTCTBHE y MOTPEOUTENS TOBAPHOTO YeKa MIIM KacCOBOTO 4YeKa
00 MHOTO MOJTBEPIKAAIOIIETO OIUIaTy TOBapa JOKYMEHTa HE JIMIIAET €ro BO3MOXKHOCTH CChUIATHCS Ha
CBUJIETEIILCKHE TTOKa3aHMs.

[lepeuens TOBapoB, HE MOJUICKAIUX OOMEHY MO OCHOBAHHSM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaerca [IpasurensctBom Poccuiickoit denepanuu.

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 2 uznodicer 8 080U pedaryuu

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

2. B ciyuae, ecny aHalOrM4YHbIN TOBAap OTCYTCTBYET B IIPOJaXe Ha JIeHb OOpallleHus MoTpeduTens
K MPOJaBIly, HOTPEOUTENb BIPAaBE OTKA3aThCSA OT MCIOIHEHMS JOrOBOpa KYIUIU-MIPOJAXXH U NOTpeOOBaTh
BO3BpaTa yIJaueHHOM 3a yKa3aHHBIH TOBap JE€HEXHOH cymmbl. TpeGoBaHue moTpeOuUTeNs O BO3BparTe
YIUTAYE€HHOM 3a YKa3aHHBIN TOBAp JECHEKHON CyMMBI IOJUIEKHUT YAOBJIETBOPEHUIO B TEUEHUE TPEX THEU CO
JTHS1 BO3BpaTa yKa3aHHOT'O TOBapa.

[lo cornmamenuto morpeOuTenst ¢ MpOAaBLIOM OOMEH TOBapa MOMKET ObITh MPETyCMOTPEH IpH
NOCTYIVIEHUU aHaJOTMYHOTO ToBapa B mpojaxy. llpomaser; o0s3aH He3aMeMJIUTENbHO COOOIIMTH
NOTPEOUTENIO O OCTYIUIEHUH aHaJOrMYHOI'0 TOBapa B MPOJIAXKY.

Cratbs 26. YTparuna cuiy.

Wndhopmarrist 06 n3MEHEHUSX:

Cm. mexkem cmamou 26

Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-P3 enasa Il 0onoanena cmamveti 26.1
Crartbs 26.1. Jl[ucTaHIMOHHBIN crIOCO0 MPOJIaXKK TOBapa
TAPAHT:

CM. DHIMKIIONEINH, MO3ULMN BBICIIMX CYJOB M JIpPyru€ KOMMEHTapuu K cratbe 26.1 Hacrosmiero
3aKkoHa

Wndopmarys 06 M3MEHEHHSAX:

DedepanvHvim  3akoHom om 25 oxmsaopa 2007 e. N 234-D3 6 nywkm 1 @HeceHbl u3MeHeHUs,
gcmynaowue 8 CUly NO UCMEYeHUU COpoKa namu OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHa

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu
1. JloroBop pPO3HUYHOH KYIUTH-TIPOAAXKH MOXET OBITh 3aKIIOYCH HAa OCHOBAHWU O3HAKOMIJICHHUS
NOTPEOUTENS C MPEAJOKEHHBIM MPOJABIIOM ONMCAHHEM TOBapa IOCPEACTBOM KaTaJlOTOB, MPOCIEKTOB,
OykyieToB, (POTOCHUMKOB, CPEACTB CBS3H (TEICBU3MOHHOMW, ITOYTOBOM, PAIMOCBSA3U U APYTHX) WA HHBIMH
UCKJTIOYAIOMIMMU BO3MOXKHOCTh HEMOCPEJICTBEHHOTO O3HAKOMJICHHSI IOTPEOUTENss C TOBapoM JHOO
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

o0pa3loM TOBapa IpH 3aAKIIOUYEHUU TAKOro J0roBopa (JMCTAHIIMOHHBIA CIOCO0 Mpojaku ToBapa)
CIoco0aMu.

2. IlpomaBmoM A0 3aKIIOYEHHS JOrOBOpa JOJDKHA OBITH MPENOCTaBICHA IMOTPEOUTEIIO
uHpopmarus 00 OCHOBHBIX NOTPEOMTENHCKUX CBOWCTBaX TOBapa, 00 aapece (MecTe HaXOXKICHHS)
IpO/aBLa, O MECT€ HW3TOTOBJICHHS TOBapa, O MOJIHOM (UPMEHHOM HAUMEHOBAaHMM (HAWMEHOBAHUH)
npojasia (M3roTOBUTENS), O LIEHEe U 00 YCIOBUSX MPUOOpPETEHHs TOBapa, O €ro JOCTaBKe, CPOKE CIIYKOBbI,
CPOKE TOJIHOCTH U TapaHTUHHOM CPOKE, O MOPSAJIKE OIJIaThl TOBApa, a TAKXKE O CPOKE, B TEYCHHUE KOTOPOTO
JEICTBYET MpeUIoKEeHHE O 3aKJIF0UEHUH JI0TOBOPA.

3. IToTpeOuTennto B MOMEHT JOCTaBKHM TOBapa JOJKHA OBITh B MUCBMEHHOU (OpME MpeIoCTaBlIeHa
UHpOpMaIUs O TOBape, MpeaycMOTpeHHast ctartbeil 10 HacTosmero 3akoHa, a TakKe MPeayCMOTPEHHAs
IIYHKTOM 4 HaCTOSAUIEH CTaTbu MHPOPMALIUS O TIOPSIKE U CPOKAX BO3BpaTa TOBapa.

4. TToTpeOuTenpb BrpaBe 0TKa3aThCS OT TOBapa B JIF000E BpeMsl 10 €ro Mepeaayu, a rmnocie nepegadu
TOBapa - B TCUCHNUE CEMHU JTHEH.

B cnydae, ecnu nndopmanus o mopsaKe U CpoKax BO3BpaTa TOBapa HaJJIEKaIero KauyecTBa HE
ObuIa IIpeocTaBIeHa B MUCHbMEHHOW (JOpMe B MOMEHT JIOCTaBKH TOBapa, MOTPEOHUTENb BIIPABE OTKA3ATHCS
OT TOBapa B TEUCHHUE TPEX MECSIIEB C MOMEHTA Mepe/iad TOBapa.

BosBpar ToBapa HajuIeKaIEero KauecTBa BO3MOKEH B CITydae, €CJIM COXPaHEHBI €r0 TOBApHBIN BUJI,
NOTPeOUTENHCKUE CBOMCTBA, & TAKXkKE IOKYMEHT, MOATBEP KIAI0IIUIN (aKT U YCIOBUS MOKYIKH YKa3aHHOTO
toBapa. OTCYTCTBHE Yy MOTPEOUTENS TOKYMEHTA, MOITBEPKAAI0NIero (PaKT U yCIOBUS MOKYIIKKA TOBApa, HE
JUIIAeT €ro BO3MOXXHOCTH CChUIAThCS Ha APYrUe OKa3aTelnbCcTBa MPUOOpPETEHHs] TOBapa y JIaHHOTO
Ipo/IaBIa.

[Torpebutens He BOpaBe OTKa3aThCS OT TOBapa HAIJEXKalIero KadecTBa, HMEIOIIEro
WH/IMBUIYaJIbHO-OTIPE/ICTICHHBIE CBOIMCTBA, €CIIM  yKAa3aHHBIM TOBap MOXET OBITh HCIOJIb30BaH
UCKJTIOUUTENFHO TPUOOPETAIOIINM €T0 MOTPEOUTENIEM.

[lpu oTka3ze moTpeOuTENss OT TOBapa IMPOAABEIl OJHKEH BO3BPATHTH €My JIEHEKHYIO CyMMY,
yIJaueHHYI0 MOTpeOuTeNleM IO JO0roBOpY, 3a MCKIIOYEHHEM pacxo]0B INpoJaBla Ha JOCTaBKY OT
NOTpPEeOUTENST BO3BPAIIEHHOTO TOBapa, HE MO3JHEE 4YeM dYepe3 JAeCATh IHEH CO IHS TPeIbsBICHUS
NOTpeOUTENEM COOTBETCTBYIOILETO TPEOOBAHMS.

5. [locnencTBus mpojaku TOBapa HEHAJUIEKAIIETO0 Ka4ecTBa TMCTAHIIMOHHBIM CIIOCOO0M IPOJaKu
TOBapa yCTaHOBJICHBI MOJOKEHUSIMU, MPEAYCMOTPEHHBIMU CTaThsiMu 18 - 24 HacTosAmIero 3akoHa.

Wndopmarys 06 H3MEHEHHSAX:

Deoepanvrvim 3akonom om 18 wuwan 2011 2. N 242-D3 enasa I Oononnena cmamoveii 26.2,
scmynarowett 8 cuny ¢ 1 aseycma 2011 2.
Crarba 26.2. [IpaBuna npoaaxu OTAEIbHBIX BUAOB TOBAPOB
TAPAHT:

CM. KOMMEHTapHH K cTaThe 26.2 HacTOSALIEro 3aKoHa
[IpaBuna mpogaxu OTAENbHBIX BUIOB TOBAapoB ycTaHaBnuBaioTcs [IpaBurensctBom Poccuiickoit
denepanuu.

I'nasa III. 3ammTa npaB norpeduTeseil NpH BLINOJHEHHH PA0OT (OKA3aHMHU YCJIYT)

T'APAHT:

CM. cxemy "3amura npaB noTpeOUTENEH MPpH BHIMOIHEHUH padoT (OKa3aHuU yciyr)"
Crartbs 27. Cpoku BBIIIOTHEHUS PabOT (OKa3aHUS YCIIyT)
TAPAHT:

CM. DHUMKIIONEANH U Ipyrue KOMMEHTAPUU K CTaThe 27 HACTOALIEro 3aKOHa
1. UcnonnuTtens o0s3aH OCYIIECTBUTH BBITIOJIHEHHE pabOThl (OKa3aHHWE YCIYyrd) B CPOK,
YCTAQHOBJICHHBII MpaBUJIaMH BBIIIOJHEHUS OTJENIBHBIX BUIOB paboT (OKa3aHMs OTIEIBHBIX BUIOB YCIYT)
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WINA JIOTOBOPOM O BBINIOJHEHHUU paloT (OKa3zaHMM yCiyr). B moroBope o BbImosiHEHHH padoT (OKa3aHUU
YCIIYT) MOXET MpPeayCMaTPUBATHCS CPOK BBINOJHEHUS pabOThl (OKa3aHHUs YCIYTH), €ClIM yKa3aHHBIMU
IpaBWJIaMd OH HE INPEJYyCMOTPEH, a TaKKe CPOK MEHbIIEH MNPOJOIKUTENBHOCTH, YEM CpOK,
YCTaHOBJICHHBIA YKa3aHHBIMH IPAaBUIIAMH.

Wndopmarius 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 6HeceHbl uUsMeHeHUs

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu
2. Cpok BBITIONIHEHUSI pa0OTHI (OKa3aHUsSI YCIYTH) MOXET ONpPEIEeNSIThCs TaToW (IEPUOIOM), K
KOTOPOH JTOJDKHO OBITh 3aKOHYEHO BBINOJHEHHE paOOTHI (OKa3aHUE YCIIYTH) WK (M) AaTor (MIepruoaoM), K
KOTOPOH MCIIOTHUTENb JOHKEH MPUCTYIHUTD K BBITOJHEHHIO pab0ThI (OKa3aHHUIO YCIYTH).

Wndopmarus 06 H3MEHEHHSIX:

Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 cmamws 27 donoanena nynkmom 3
3. B ciiyuae, ecnu BbIoHEHHE pabOTHI (OKa3aHUE YCIIYTH) OCYLIECTBIISACTCS IO YacTsIM (JI0CTaBKa
MEePUOJIUYECKON TI€UaTH, TEXHUYECKOEe OOCIy)KHBaHHWE) B TEYCHHUE CpOKa JACHCTBUSA JIOTOBOpa O
BBIMOJTHEHUH paboT (OKa3aHUM YCIIYT), JOJDKHBI IPEyCMaTPUBATHCSI COOTBETCTBYIOLIUE CPOKHU (TIEPUO/IbI)
BBITIOJTHCHUS TAKUX Pa0OT (OKa3aHUs yCIyT).
[To cornamieHuI0 CTOPOH B JIOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TAaK:KE CPOKU 3aBEpILCHUs
OTJENIBHBIX TAOB PA0OTHI (IIPOMEKYTOUHBIE CPOKH).

Crarbsa 28. [locnenctBusi HapylIeHHs] HCIIOIHUTEIEM CPOKOB BBIMIOJHEHHUS padoT (OKa3zaHUS
yeuyr)
TAPAHT:
CM. DHIUKIIONIEANH, TIO3UITUHU BBICIINX CY/IOB U JPYTrHe KOMMEHTapUH K CTaThe 28 HACTOAIIEro 3aKkoHa

Wndopmarys 06 H3MEHEHHSAX:

Deoepanvrvim  3axonom om 25 okmsaops 2007 e. N 234-D3 6 nywkm [ 6HeceHbl U3MEHEHUs,
gcmynaowue 8 CUly No UCMeYeHUU cOpoxa namu OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUSA
Hazeannozo DedepanvHozo 3aKoHa

Cm. mexkcm nyHkma 6 npedvloyujeli peoaxyuu

1. Ecnu ucnoHUTENb HAPYIIMIT CPOKU BBIMOJTHEHUS pabOThl (OKa3aHUS YCIYTH) - CPOKH Havyasa u
(M) OKOHYAHHUS BBIIOJHEHUS pabOThl (OKa3aHUs YCIyTH) U (WIM) IPOMEXYTOUHBIE CPOKU BBIMOTHEHUS
paboThI (OKa3aHMs YCIYT'H) WK BO BPEMsI BBIMIOJIHEHUS pabOThI (OKa3aHUs YCIIYTH) CTAIO OYEBUIHBIM, YTO
OHa He OyJeT BHIIIOJIHEHA B CPOK, MOTPEOUTEIH [0 CBOEMY BBIOOPY BIIpaBe:

HA3HAYUTh UCIIOJIHUTEIIO HOBBIN CPOK;

MOPYYUThH BBINIOJHEHUE PA0OOTHI (OKa3aHUE YCIYyru) TPETbUM JIUIAM 33 Pa3yMHYIO LEHY WU
BBINOJIHUTH €€ CBOUMH CHUJIaMU U TIOTPEOOBATh OT UCHIOIHUTEINS BO3MEIEHHUS TOHECEHHBIX PacXo/I0B;

noTpedoBaTh YMEHbIIEHUS 1IEHbI 32 BBIMOJIHEHHE Pa0OThI (OKa3aHHE YCIyTH);

0TKAa3aTbCsl OT UCIIOJIHEHHSI JOTOBOPA O BHIMOJIHEHUH pabOoThI (OKa3aHUU YCIYTH).

[Torpeburens BnpaBe MOTPeOOBATH TAK)KE MOJTHOTO BO3MEIIEHUS YOBITKOB, IPUYUHEHHBIX €My B
CBSI3U C HapyIIEHUEM CPOKOB BBIIIOJHEHHs paOOThl (OKa3aHMs yCIyrH). Y ObITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHbIE JIJIS1 YJIOBJIETBOPEHUS COOTBETCTBYIOIINX TPEOOBaHUM MOTPEOUTENS.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 oexabpsa 1999 2. N 212-D3 6 nynkm 2 6HeceHbl UsMeHeHUs

Cm. mexkcm nynkma 6 npeovloyujeli peoaKyuu
2. Ha3nayeHHble NOTpeOHMTENEM HOBBIE CPOKH BBINOJHEHHS pPabOThl (OKa3zaHHUsS YCIYTH)
YKa3bIBAIOTCS B IOTOBOPE O BBHITIOJIHEHUH paOOThI (OKa3aHUH YCITYTH).
B ciydae mpocpodkd HOBBIX CPOKOB IOTPEOUTENb BIpPABE MPEIbIBUTH HCIOIHUTEIIO HHbBIC
TpeOOBaHUS, YCTAHOBJIEHHBIE ITYHKTOM | HAaCTOSIIEN CTaThH.

Wndopmarus 06 H3MEHEHUSX:
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Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 3 @Hecenbl usmMeHeHUs:

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
3. Ilena BBITIOJTHEHHOM pabOTHI (OKa3aHHOW YCIIyTH), BO3BpallaeMasi OTPEOUTENIO P OTKa3e OT
UCTIOJIHEHUSI JOrOBOpa O BBIINOJHEHWH pPAa0OTHl (OKa3aHUHM YCIYTH), a TaKKe Yy4YUThIBaeMas NpU
YMEHBIICHUU IIEHBbI BBIOJHCHHOW pa0OThl (OKa3aHHOW YCIYTH), ONpEACISeTCS B COOTBETCTBUU C
IyHKTaMu 3, 4 1 5 cTaTby 24 HaCTOSILEro 3aKOHa.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 eHecernvl usmeHeHus:

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
4. Ilpu oTKa3e OT MCIOJHEHHUS JIOTOBOPA O BHITIOJHEHUH PAOOTHI (OKa3aHUU YCIYTH) UCTIOTHUTEID
HE BIpaBe TPeOOBAaTh BO3MEUICHHS CBOMX 3aTpar, MPOM3BEICHHBIX B IPOIECCE BBIMOIHEHUS PabOTHI
(OKazaHus yCNyru), a TaKkKe IUIaThl 3a BHIMOJIHEHHYIO PaboTy (OKa3aHHYIO YCIYTy), 32 MCKIIOYECHUEM
ctydasi, €CJIM MOTPEOUTENh MPUHSIT BBIOJHEHHYIO pa0oTy (OKa3aHHYIO YCIIyTy).

Undopmariis 06 M3MEHEHHSX:

Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nyukm 5 @Hecernbl UsMeHeHUs.

Cm. mekcm nyHkma 8 npeovioyujeli peoaxkyuu

5. B ciaydyae HapylleHUs YCTaHOBJIEHHBIX CPOKOB BBIIOJHEHHUS! pa0OThl (OKa3aHUs YCIYTu) WIN
Ha3HAYEHHBIX NOTpeOUTEIeM Ha OCHOBAaHMM IyHKTA | HacTOsILEH cTaTbM HOBBIX CPOKOB HCIIOJIHUTEIb
yILUTaYMBAET MOTPEOUTEINIO 3a KaXKJblil IeHb (Yac, eciu CPOK OINpesesieH B 4acax) MPOCPOUYKU HEYCTONKY
(meH0) B pa3Mepe TpexX IPOLEHTOB ILIEHbl BBHINOJHEHUS paboThl (OKa3aHUs YCIyrH), a €ciu LeHa
BBITIOJIHEHHUST PAa0OTHI (OKa3aHUSI YCIYrH) JOTOBOPOM O BBIMOJIHEHUH pPAa0OT (OKa3aHUM YCIIYT) HE
ompeneneHa - oOuiel IeHbl 3aka3a. J[oroBopoM O BBINOJHEHMM paboOT (OKa3aHUU YCIYr) MEXIY
NOTPEOUTENIEM U UCIIOJIHUTENIEM MOKET ObITh YCTAHOBJIEH 00JIe€ BHICOKHI pa3Mep HEYCTOUKH (II€HH).

Heycroiika (neHs) 3a HapylleHHE CPOKOB Hayasla BBIMOJIHEHHsS pabOThl (OKa3aHUS YCIyTH), €e
JTana B3bICKMBAETCA 3a KaKJbli JIEHb (4Yac, €Clii CPOK OMPEJIeNIEH B Yacax) MIPOCPOYKH BILIOTH /10 Hayaja
BBITIOJIHEHUST PalbOThl (OKa3aHUsl YCIYTH), €e 3Tala WIM NpPeAbsBICHUS NOTpeOuTeneM TpeOOoBaHMIA,
MPEIYCMOTPEHHBIX TTYHKTOM | HACTOSIIEH CTaThH.

HeycToilika (meHs) 3a HapyleHHe CPOKOB OKOHYAHUS BBIMOJHEHUs pabOThl (OKa3aHUs yCIyTrH), ee
JTamna B3bICKMBAETCS 3a KaXXIbl J€Hb (Yac, €clii CPOK OMNpEeNeleH B yacax) MPOCPOUYKH BIUIOTH [0
OKOHYAHHUsl BBINOJIHEHUS pPalbOThl (OKa3aHUS YCIYrW), €€ JTarna WM NpPeAbsSBICHUS IMOTpeOUTeIeM
TpeOOBaHU, IPEAYCMOTPEHHBIX TYHKTOM | HACTOAIIEH CTaThu.

CymMa B3bICKaHHOM MOTpeOUTENeM HEYCTOWKM (TIEHH) HE MOKET MPEBBIATh LEHY OTAEIbHOIo
BHJIa BBITIOJIHEHUSI PaOOThl (OKa3aHWs YCIYTH) WIM OOIIyI0 IIEHY 3akKa3a, €CJIM I1IeHa BBITOJTHEHUS
OTJENBHOTO BHJA pPa0OTHl (OKa3aHHUs YCIYTH) HE OIpelelieHa JOrOBOPOM O BBIMOJHEHUH PabOTHI
(oKa3zaHWM YCIIyTH).

Pasmep HeycToliku (TE€HH) ompenaensercsi, UCXOAs W3 IIeHbl BBINOJHEHUS paboThl (OKa3zaHHS
yCIIyTH), @ €ClIM YKa3aHHas 1IeHa He OnpeJielieHa, UCX0/1d U3 oOIIel 1IeHbl 3aKa3a, CYIIIeCTBOBABILEH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENs JOIDKHO OBLIO OBITH YIOBJIETBOPEHO MCIOJIHUTENIEM B JIEHB
JOOPOBOJIBHOTO YJIOBJIETBOPEHMSI TAKOTO TPeOOBaHMSI UM B JIEHb BBIHECEHHUS CyJE€OHOr0 peleHus, eciau
TpeGoBaHuE MOTpeOUTEN JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

6. TpeboBaHus mnoTpeOUTENs, YCTAaHOBJIEHHBbIE IMYHKTOM | HacTOSIIEH CTaTbu, HE MOMAJIEKAT
yJIOBJIETBOPEHMIO, €CIIM MCIIOJHUTENb JTOKAKET, YTO HApYIIEHHUE CPOKOB BBHIOJHEHUS PabOTHI (OKa3aHUs
yCIIyTH) MPOMU30IILJIO BCIAEACTBUE HEMPEOAOIMMON CHITBI JTU TI0 BUHE TOTPEOUTENS.

Crarba 29. IlpaBa mnorpeOutenss npu OOHAPYKEHUH HEJOCTATKOB BBIMOJIHEHHON paboThI
(oKka3aHHOU yCIIyTH)
TAPAHT:

Cwm. SHHI/IKJTOHCI[I/H/I, MMO3UIUU BBICHIUX CYAOB U APYIHC KOMMCHTAPUHU K CTATHC 29 HaCTOoAIICTO 3akoHa

Wndopmarus 06 H3MEHEHHSX:
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Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 enecernvl usmeHenus:

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

1. Ilorpebutenp mpu OOHAPYKEHHHM HEAOCTATKOB BBHITIOJIHEHHOW pa0OThl (OKa3aHHOW YCIIYTH)
BIIPABE 110 CBOEMY BBIOOPY MOTPEOOBATH:

0e3B03ME3/IHOTO YCTPAaHEHHUs HEAOCTATKOB BBINOJIHEHHON paboThl (OKa3aHHOM yCIyTH);

COOTBETCTBYIOIIETO YMEHBIICHUS IIEHbI BHIMOJIHEHHON paOOThI (OKa3aHHOU YCIIYTH);

0e3B03ME3/IHOTO M3TOTOBJICHUSI JPYTrOM BEIIM U3 OJHOPOJHOTO MaTepuaa TaKoro ke KauyecTBa
WIN TTOBTOPHOTO BBIMOJNHEHHS paboThl. Ilpu 3TOM morpebutens 00s3aH BO3BPAaTUTh paHee IMEPEJaHHYIO
€My HCIIOJIHUTENIEM Bellb;

BO3MEILECHHS TOHECEHHBIX MM PAacXOJO0B IO YCTPAaHEHHIO HEAOCTATKOB BBIMOJHEHHOH pPaOOTHI
(OKa3aHHOM yCIYrd) CBOMMHU CHJIaMU WJIA TPETHUMU JIMIIAMHU.

YnosnerBopeHue TpeOOBaHWI TOTpeOUTENsT O OE3BO3ME3JHOM YCTPaHCHHHM HEIOCTaTKOB, 00
W3TOTOBJICHUH JIPYTOW BEIM UM O MOBTOPHOM BBIMOJTHEHUU PAaOOThI (OKA3aHUU YCIIYTH) HE OCBOOOXKIAET
UCTIOJIHUTEIS OT OTBETCTBEHHOCTH B (DOpME HEYCTOMKH 3a HApyIICHHE CPOKAa OKOHYAHUS BBITIOJHEHUS
paboThl (OKa3aHUS YCIYTH).

[TorpeOuTens BIpaBe OTKA3aThCS OT HCIIOJHEHUS JOTOBOpPA O BBINOJHEHHH PabOTHI (OKa3aHUH
yCIIyTH) U MOTPeOOBATH MOJIHOTO BO3MEIIEHUSI YOBITKOB, €CIIM B YCTAHOBJICHHBIN YKa3aHHBIM JIOTOBOPOM
CPOK HEJOCTAaTKH BBIMOJIHEHHOH pa®oThl (OKAa3aHHOW YyCIYrW) HE YCTPAaHEHBI HWCIOJIHHUTEIIEM.
[ToTpebutens Takke BOpaBe OTKa3aTbCs OT HCIIOJHEHHUS JOTOBOPAa O BBIMOJHEHUU PabOThl (OKa3aHUU
YCIIYTH), €CIIM UM OOHApYyXEHBI CYIIECTBEHHBIE HEJOCTATKU BBHIMOJIHEHHON PadOThl (OKa3aHHOW YCIYTH)
WIH WHBIE CYIIECTBEHHBIE OTCTYIUICHHUS OT YCIIOBUH JOTOBOPA.

[Torpeburtens BrpaBe MOTPeOOBATH TAKXKE MOJTHOIO BO3MEILIEHUS YOBITKOB, IPUYMHEHHBIX €MY B
CBS3M C HEIOCTAaTKaMH BBITIOJHEHHOW pPalOThI (OKa3aHHON yciiyru). YOBITKM BO3MEILIAIOTCS B CPOKH,
YCTaHOBJICHHBIE IS yIOBIETBOPEHHS COOTBETCTBYIOIINX TPEOOBAHUI MTOTPEOUTEIIS.

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 21 dexadpsa 2004 2. N 171-D3 6 nynkm 2 @HeceHbl UsMeHeHUs

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
2. llena BBIOMTHEHHOM PabOTHI (OKA3aHHOM YCIIyTH), BO3BpalaeMas MoTpeOUTEN0 MPH OTKa3e OT
WCTIOJTHEHHUS JIOTOBOpPa O BBHIMOJTHCHHH pPa0OThl (OKa3aHWUW YCIyrd), a TakKe YYHUThIBacMas IIpH
YMEHBIIIEHUU IIEHBl BBITOJHEHHOW pPa0OTHl (OKa3aHHOM YCIyru), OMpENeNseTcsi B COOTBETCTBHHU C
nyHKTaMu 3, 4 U 5 cratby 24 HaCTOSIIEro 3aKoHa.

Wndopmarys 06 H3MEeHEHHSAX:
DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 ¢ nynkm 3 @HeceHbl usmMeHeHus

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

3. TpeboBaHus, CBSi3aHHbIE C HEIOCTaTKaMH BBIMIOJHEHHOW paOOThl (OKa3aHHOM YCIYTH), MOTYT
OBITH MPEIBSBICHBI IPU MPUHATUN BBIOJTHEHHOM paboThl (OKa3aHHOM yCIYrW) WM B XOJI€ BBIMOJIHEHUS
pabotel (OKa3aHUA yCIyrH) JubO, €CTU HEBO3MOXKHO OOHAPYXHTh HEIOCTAaTKA TIPU TPUHATHU
BBITTOJIHEHHOM paboThl (OKa3aHHOHN YCIIYTH), B TEUEHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSIIUM ITYHKTOM.

[TorpeOuTens BhpaBe NPEABSBIATH TPEOOBaHUS, CBSI3aHHBIE C HEAOCTATKAMHU BBITIOJTHEHHOU
paboThl (OKa3aHHOM yCIyrw), €ciM OHM OOHAapyXeHbl B TEUEHHE TapaHTHMHHOTO CpOKa, a INPH €ro
OTCYTCTBUH B Pa3yMHBIH CPOK, B TIpeieNiaX IBYX JIET CO JHS MPUHATHS BBHITIOJTHEHHOW paboThl (OKa3aHHOM
YCIYT'H) WIK TSATH JeT B OTHOLIEHUH HEJIOCTATKOB B CTPOCHUU M MHOM HEIBUKMMOM MMYILECTBE.

Wudopmanust 06 U3MEHEHUSX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamws 29 donoanena nynkmom 4
4. VcnomHuTens OTBEYACT 3a HEAOCTATKH palbOThl (YCIyrW), Ha KOTOPYIO HE YCTaHOBJICH
TapaHTUHHBIA CPOK, €CIM TOTPEeOHMTENb JOKAXET, YTO OHM BO3HUKIM JO €€ MPUHATUS UM WIH IO
MPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.
B otHOmenun pabothl (YCiIyru), Ha KOTOPYIO YCTAQHOBJCH TapaHTHHHBIM CPOK, HCHOJIHUTENb
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

OTBEUYAET 3a €€ HENOCTaTKH, €CIM HE JOKAXKET, YTO OHU BO3HUKIM IOCJIE MPUHATUS PaOOTHI (YCIYIrH)
noTpeOUTENeM BCJIEICTBUE HApyIIEHUs MM HpPaBWI HCHOJIb30BaHUS pe3ysbTaTa paboThl (yCiayru),
JEHCTBUM TPETHUX JIUL UJIU HENIPEOJOJIUMON CUJIBL.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 cmamwvs 29 oononnena nynkmom 5
5. B cinyyasx, koraa npeaycMOTPEHHBIN JOTOBOPOM TapaHTUHHBIA CPOK COCTaBIISET MEHEE IABYX
net (MSITH JIET Ha HEIBIYKUMOE UMYIIIECTBO) U HEIOCTATKH PaboThI (yCIyru) 0OHApYyKEHBI TOTpeOuTeneM
[0 UCTEUEHUU TapaHTUITHOIO CPOKa, HO B IMpejaesax JABYX JeT (IATH JIET Ha HEABUKHUMOE UMYIIECTBO),
NOTPEOUTENh BIpPaBe MPEABIBUTH TPEOOBAHHUSI, TPEIYCMOTPEHHBIC ITYHKTOM | HACTOSIICH CTaThH, €CIU
JOKQXET, YTO TaKH€ HEIOCTaTKH BO3HUKIM A0 MPHUHATHS UM pe3yjibTara paboThl (YCIYrH) WU IO
MpUYMHAM, BO3HUKIIIUM JI0 3TOI'0 MOMEHTA.

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 cmamvu 29 eHeceHbl usMeHeHUs.

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu

6. B cinydae BBIABIEHHS CYIIECTBEHHBIX HEAOCTATKOB PAa0OThHI (YCIyru) HOTpeOUTENbh BIpaBe
IPEIbSIBUTh UCIIOJHUTENO TpeOOBaHUE O OE3BO3ME3/IHOM YCTPAHEHUH HEAOCTAaTKOB, €CIU JOKAXKET, UTO
HEJIOCTAaTKU BO3HUKIIM JI0 MPUHATUA UM pe3yibTara paboThl (YCIyru) WM [0 NPUYMHAM, BO3ZHUKIIMM J10
3TOr0 MOMEHTa. DTO TpeOOBaHHWE MOXET OBbITh NPEIBSABICHO, €CIM TAaKUE HEJNOCTaTKH OOHAPYKEHBI IO
UCTEYEHUHU JIBYX JIeT (MIATH JIET B OTHOILIEHUM HEABM)KMMOIO MMYIIECTBA) CO JHs NMPHUHATUS pe3yibTara
paboThl (ycayru), HO B IpeJesiax YCTAaHOBJIEHHOTO Ha Pe3yJbTaT paboThl (yCIyru) cpoka cily>kKObl WU B
TEUEHUE JICCSTHU JIET CO JHS MPUHATUS pe3ysbTaTa paboThl (YCIyru) MOTpeduTeNeM, eciii CPOK CIIyKObl HEe
ycraHoBieH. Eciu gaHHoe TpeOoBaHHME HE YIOBJIETBOPEHO B TEUEHHUE JBaAUATH THEH €O JHS €ro
IpeIbBICHHUS TOTPeOUTENeM WM OOHAPY)KEHHBIH HEOCTAaTOK SBJISIETCS HEYCTPAaHUMBIM, MOTPEOUTEND
110 CBOEMY BBIOODY BIIpaBe TpeOOBATH:

COOTBETCTBYIOILIETO YMEHBILIECHHS LIEHBI 32 BHIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy);

BO3MEUICHHS] TIOHECEHHBIX MM pPAacXo0J/I0B MO YCTPAHEHHUIO HEJOCTATKOB BBHIIIOJHEHHOW paboThI
(oxa3aHHOM yCIIYI) CBOMUMH CHUJIAMU WJIM TPETHUMU JINLIAMH;

OTKa3a OT MCIIOJIHEHHs JOrOBOpa O BBIIOJHEHUU pPaOOThl (OKa3aHUU YCIYrHM) U BO3MEILEHUs
yYOBITKOB.

Wndopmarys 06 M3MEHEHHSX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 cmamvto 30 6HeceHnbl UMeHEHUs,
gcmynaowue 8 CUly No UCMeYeHUU copoxka namu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUSA
Hazeanno2o DedepanvbHoco 3aKoHa

Cm. mexkcm cmamvu 6 npeodvloyujel peoaKyuu
Cratbs 30. Cpoku ycTpaHEHUS! HEIOCTATKOB BBIIIOJHEHHOW paboTh! (OKa3aHHON yCIyTH)
TAPAHT:

CM. DHUUMKIIONEIMU U IpyrMe KOMMEHTapHHt K cratbe 30 HacTosmero 3akoHa
Henocratku paGoTel (yclyrd) AOJKHBI OBITH YCTpaHEHBI HCIIOJHUTENEM B DPa3yMHBIH CpPOK,
Ha3HAYCHHBIA TOTPEOUTEIEM.
A63ar11 BTOpOIi NCKITIOUEH.

Wudopmanust 00 U3MEHEHUIX:

Cm. mexcm abzaya emopoco cmamovu 30)
HazHaueHHBIN TOTpeOHUTEIEM CPOK YCTPAHSHHS HEIOCTATKOB TOBapa YKa3bIBACTCs B JOTOBOPE HIIH
B MHOM TIOJIMUCHIBAEMOM CTOPOHAMH JOKyMEHTE JIM0O B 3asBICHUM, HANpPaBIECHHOM MOTpPEOUTENEeM
UCTIOTHUTEITIO.
3a HapylleHHe TMPETYCMOTPEHHBIX HACTOSIIEH CTaThel CPOKOB YCTPaHEHHUS HEI0CTATKOB
BBITIOJITHCHHOW paloThl (OKAa3aHHOM YCIIYT'H) WCIOJIHHUTENb YIIJIAYMBACT MOTPEOUTENI0 332 KAl JICHb
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

MIPOCPOYKHU HEYCTOUKY (TEHIO), pa3Mep U MOPSAJIOK UCUUCICHUSI KOTOPOU ONMPEIENsiiOTCS B COOTBETCTBUU C
IYHKTOM 5 cTaThyu 28 HACTOSIIEro 3akoHa.

B cnyuyae HapyiieHusl yKa3aHHBIX CPOKOB MOTPEOUTENh BIPABE MPEAbIBUTH UCIIOTHUTEIIO WHBIE
TpeOOBaHMs, MPEYCMOTPEHHBIE ITyHKTaMu | U 4 ctaTthu 29 HacTosmero 3akoHa.

Cratbs 31. Cpoku yIOBJIETBOPEHHS OTICIBHBIX TPEOOBaHMM MMOTPEOUTEIS
TAPAHT:

CM. DHUUMKIIONEIMU U IpyrMe KOMMEHTapHuH K cratbe 31 HacTosmero 3akoHa

Wndopmarius 06 M3MEHEHUSX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 nynkm I Hecenvl usmeHeHus:

Cm. mekcm nyHKkma 6 npeovloyujeli peoaxkyuu

1. TpeboBanus morTpeduTesnsi 00 yMEHBIICHWH IICHBI 33 BBINOJHEHHYIO paboTy (OKa3aHHYIO
yCIyry), O BO3MEUICHUH PACXOJ0B IO YCTPAHEHHUIO HEJOCTATKOB BBINOJHEHHOH palOoThI (OKa3aHHOU
yCIIyTH) CBOMMH CUJIaMM WJIM TPEThUMH JIMIIAMH, a TaKXK€ O BO3BpaTe yIUIAYeHHOW 3a paboTy (yciyry)
JEHE)KHON CYMMBI M BO3MEIICHUH YOBITKOB, IPUYMHEHHBIX B CBSI3U C OTKA30M OT MCIIOJIHEHUS JI0r0BOpa,
IpeyCMOTPEHHbIE NTyHKTOM | crathu 28 u nyHkramu | U 4 crateu 29 Hacrosmiero 3akoHa, IOJIeKaT
YIIOBJIETBOPEHUIO B IECATUTHEBHBINA CPOK CO JIHS MIPEIBSIBICHHS COOTBETCTBYIOIIETO TPEOOBAHUS.

2. TpeOoBanusi MOTpeOUTENST O OS3BO3ME3JHOM H3TOTOBIICHUU JPYrol BENIM W3 OIHOPOIHOTO
MaTepuana TaKoro >K€ KauyecTBa WK O TIOBTOPHOM BBIMIOJIHEHUU pabOThl (OKa3aHUM YCIyTH) MOAJEKAT
YIIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN ISl CPOYHOI'O BBIMOJIHEHUsI paOOThl (OKa3aHUs YCIyTH), a B
cllydae, eciH 3TOT CPOK HE YCTaHOBJICH, B CPOK, MPEIYCMOTPEHHBIH JOTOBOPOM O BBIMOJIHEHHH PAOOTHI
(OKa3aHUM YCIIYTH), KOTOPBIH OBUT HeHAJIeXKAIIe UCTIOTHEH.

3. 3a HapylleHHE NPENyCMOTPEHHBIX HACTOSIIEH CTaTbe€l CPOKOB YIOBJIETBOPEHHS OTHEIBHBIX
TpeOOBaHUIl MOTPEOUTENE HUCHOJHUTENb YIJIAYMBAET MOTPEOUTENI0 3a KaXAbIH JIeHb MPOCPOUYKHU
HEYCTOMKY (II€HI0), pa3Mep U MOPAAO0K UCUUCICHUS KOTOPOH ONpPENeNsItoTCs B COOTBETCTBUU C ITYHKTOM 5
cTaThi 28 HACTOIIETO 3aK0Ha.

B cnydyae HapylieHusi CpOKOB, YKa3aHHBIX B IyHKTax | W 2 HacTosedl CTaTbu, NOTPEOUTENb
BIIpaBe MPEIbSIBUTH HCIIOJIHUTEIO WHBIE TpeOOBaHMS, NMPEAYCMOTpPEHHbIE IMyHKTOM | cratbu 28 u
nyHkTamu 1 u 4 crateu 29 HacTosero 3akoHa.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 cmamous 32 uznodxcena 6 HO80U pedakyuu

Cm. mexkcm cmamwvu 8 npedvloyuell pedaxKyuu
Crarba 32. IlpaBo moTpeOuTens Ha OTKa3 OT HCIOJHEHHUS JOTOBOpa O BBIMOJIHEHUU padoOT
(OKa3aHUU YCIIyT)
TAPAHT:

CM. DHUUMKIIONEANH, TO3UIUH BBICIIUX CY/I0B U APYIrHe KOMMEHTAapUH K CTaTbhe 32 HACTOAIIErO 3aKOHa

[Torpeburens BIpaBe OTKa3aTbCS OT MCIOJHEHHS JIOTOBOpa O BBINOJHEHUU paboT (OKa3aHUH

ycayr) B jr000e BpeMsi MPH YCIOBUHU OIJIATHI UCIIOJHUTENO0 (PAKTUYECKH MOHECEHHBIX UM PacXo[IOB,
CBSI3aHHBIX C UCIIOJTHEHHEM 00sI3aTENIbCTB M0 JAaHHOMY JI0TOBODY.

Cratbs 33. CMeTa Ha BbIIOJIHEHUE pabOThI (OKa3aHUE YCIYTH)
T'APAHT:

CM. DHUUMKIIONEIMU U IpYyrMe KOMMEHTapHH K cTaThe 33 HacTOAMIEro 3aKkoHa
1. Ha BbmmonHeHue paboThl (OKa3zaHUE YCIYTH), MPEAYCMOTPEHHOW TOTOBOPOM O BBIOJHEHUU
paboThl (OKa3aHUM YCITYTH), MOXKET OBITh COCTaBJICHA TBEP/Aasl HIIA MMPUOIM3UTEIbHAS CMETA.
CocraBneHue Takoi CMETHI 10 TPEOOBAHUIO MOTPEOUTENSI UM UCTIOTHUTEIIS 0053aTEIIBHO.

Wndopmarus 06 H3MEHEHHSX:
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Deoepanvrvim 3akonom om 17 dexabps 1999 e. N 212-D3 nynkm 2 uznodicer 8 HOBOU pedaryuu

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

2. HcnomHutens He BOpaBe TpPeOOBATh YBEIMYCHHS TBEPAOH CMETHI, a TMOTpEOHTENh - €¢
YMEHBIIICHHUS, B TOM YHCIIE B CIy4ae, KOrJa B MOMEHT 3aKIIOUSHHS JOTOBOPA HCKIII0YAIach BO3MOKHOCTh
IPEIYCMOTPETh MOJHBIH 00BhEM MOJIEKAIINX BBITIOJTHEHUIO pa0oT (OKa3aHUIO YCIIYT) MM HEOOXOJAUMBIX
JUISL 3TOTO PACXOJIOB.

HcnonHuTennh uUMeeT TpaBo TpeOOBAaTh YBEIUYEHHUS TBEPAOH CMEThI TpPU CYIIECTBEHHOM
BO3pacCTaHUH CTOMMOCTH MAaTEpHUajOoB U OOOpPYHOBaHUS, MPEAOCTABISEMBIX HCIIOTHHUTEIEM, a TaKXKe
OKa3bIBaEMBIX €My TPETHHMH JIMIIAMHU YCIYT, KOTOPOE HENb3s OBbLIO MPEAYCMOTPETh NPU 3aKIOYCHUU
noroBopa. [Ipu oTkaze moTpeOUTENS BBIMOJIHUTH 3TO TPeOOBAHWE WCIIONHHUTEIh BIPABE PACTOPTHYTH
JIOTOBOP B CYZ€OHOM TIOPSIZIKE.

Undopmarust 06 n3MEHEHUX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamebs 33 donoanena nynkmom 3

3. Ecam BO3HHMKIIA HEOOXOAMMOCTb BBIIOJHEHHUS JONOJHUTEIBHBIX paboT (oKa3zaHus
JIOMOJIHUTENBHBIX YCIYT) U 10 3TOW HNPUYMHE CYILECTBEHHOI'O NPEBBIIICHUS NPUOIU3UTEILHOW CMETHI,
UCTIOJIHUTENb 0053aH CBOEBPEMEHHO MpenynpeauTh 00 3toM morpedutens. Eciu morpedutens He man
corJjiacie Ha IpEeBbIIICHUE NMPUOIU3UTENBHON CMETHI, OH BIPaBe 0TKa3aThCs OT UCHOJIHEHHUs J10rosopa. B
3TOM CIIy4ae HCIIOJHUTEIh MOXKET TpeOOBaTh OT MOTPEOMTENsl YIUIAThl IEHBI 33 BBIIIOJHEHHYIO padoTy
(OKa3aHHYIO YCIIYTY).

HcrionHuTENNb, CBOEBPEMEHHO HE TPEAYIPEAUBIINI MOTPEOUTEISI 0 HEOOXOAMMOCTH MPEBBIIICHUS
IpUOJIM3NUTENIBHOW CMeThI, 0053aH MCIOJHUTH JIOTOBOP, COXPAaHss MPaBO Ha omary paboTel (ycilyru) B
npezaenax npuOIN3UTEIILHOW CMETHI.

Cratbs 34. BeinonHenue paboTsl U3 MaTeprasia UCTIOIHUTENS
TAPAHT:

CM. DHUMKIONEANH U Ipyrue KOMMEHTAPUH K cTaThe 34 HacToAILIEro 3akoHa

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 ¢ nynkm 1 gHeceHbl uzmeHneHus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
1. UcnomauTeNnb 00s3aH BBITOJIHATE PabOTy, ONMPEICICHHYIO TOTOBOPOM O BBHITIOJTHEHHH PaOOTHI,
U3 CBOETO MaTepHalia U CBOMMHU CPEJICTBAMH, €CITU MHOE HE MPETYCMOTPEHO TOTOBOPOM.
HcnomauTeNb, TPENOCTABUBINANA MaTepual I BBIMOJTHCHHWS pa0OThl, OTBEYaeT 3a €ro
HEHa/JIe)KaIllee KauyecTBO IO TMpaBujaM 00 OTBETCTBEHHOCTH IMpOJaBIia 3a TOBapbl HEHAJUICKAIIETO
Ka4yecTBa.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 6HeceHbl usMeHeHUs

Cm. mexkcm nyHkma 6 npeovloyujeli peoaKkyuu
2. Marepuan UCTIOJIHUTEIS OIJIaYMBAETCs MOTpEeOUTENeM IpU 3aKII0UEHHH YKa3aHHOTO JOTOBOpa
IIOJTHOCTBIO WIIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBINOJIHEHHH Pa0OThI C YCIOBUEM OKOHYATEIBHOTO
pacyera IMpH TOJYYEHHUH MOTPEOUTENEeM BBIMOJIHEHHON HCIIOJHUTENEM pPabOThl, €CIM HMHOW MOpsSI0K
pacueToB 3a MaTepuaj UCIOJHUTENS HE IIPEAYCMOTPEH COTJIallleHUEM CTOPOH.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl usMeHeHUs

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu
3. B cinyuasx, nmpenycMOTPEHHBIX JOTOBOPOM O BBIMOJHEHHUH PAa0OTHI, MaTepual MOXKET OBITh
IPEJOCTaBIEH  HUCIOJHUTENEM moTpeOutento B kpeauT. llocnenyromiee  M3MEHEHHME — LIEHBI
IPEOCTABICHHOTO B KPEIUT MaTepralia HCIIOJHUTENS He BiIeUeT 3a OO0l nepepacyera.
4. Marepuasl UCHOJHUTENSI U HEOOXOOUMBIE JJISI BBINOJHEHHsS paOOThl TEXHUYECKHUE CPEICTBA,
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MHCTPYMEHTHI U [IPOYEE TOCTABIISIOTCS K MECTY BBIIIOJIHEHUS PaOOT UCIIOIHUTEIEM.

Cratbs 35. BeimonaeHne paboTel U3 MaTepuana (C BEIIbi0) MOTPeOUTENs
T'APAHT:

CM. DHUIMKIIONEUH U IpYTHe KOMMEHTapUH K cTaThe 35 HacTosIero 3akoHa

1. Ecnn pa®oTa BBINONHAETCS MOJHOCTBIO WJIM YaCTMYHO U3 MaTepHaia (C BElbl0) MOTpeduTens,
MCIIOJIHUTEIb OTBEYAET 3a COXPAHHOCTh 3TOr0 Marepuasa (BEL) U IPaBUIIbHOE €r0 UCII0JIb30BAHUE.

Hcnonuurens o0s13aH:

OpeaynpeuTh NOTPEOUTENs] O HENPUTOAHOCTH WIM HEJOOPOKAYeCTBEHHOCTH IIepEIaHHOTO
noTpeduTeneM MaTepuaa (Bemm);

NPEJCTaBUTh OTYET 00 M3PACXO0I0OBAHUU MaTepHaja U BO3BPATHTh €ro OCTAaTOK.

B cinyuae mosHOW WM yacTMYHOM yTpaThl (MOBpEXIEHHs) Marepuaia (Belld), MPUHATOrO OT
NOTPeOUTENS, UCIOIHUTENb 00s3aH B TPEXJHEBHBIM CPOK 3aMEHUTh €r0 OJHOPOJIHBIM MaTepHaIOM
(BelpI0) aHAJOrMYHOIO KAayecTBAa U IO JKEIAHUIO MOTPeOUTENss M3rOTOBUTH H3JENIUE M3 OJHOPOJHOIO
MaTepuaia (Belu) B pa3yMHbIH CPOK, a IPU OTCYTCTBUU OJJHOPOJHOTO Marepuasa (BELld) aHaJIOTUYHOTO
Ka4yecTBa - BO3MECTUTh NOTPEOMTENI0 ABYKPATHYIO IIEHY YTPAaueHHOIo (IMOBPEXAEHHOr0) Marepuaia
(BemIr), a TaKXKe PacXo/Ibl, TOHECEHHBIE TOTPEOUTEIIEM.

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenvbl UsMeHeHUs.

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu

2. llena ytpaueHHOTrO (NOBPEXKICHHOTO) Marepuana (BEIIH) ONPEACISACTCS, MCXOIS W3 IEHBI
MaTepuaia (BEIu), CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTEINS TOJDKHO OBLIO
OBITH YJOBIETBOPEHO HCIIOJIHUTENEM B JIEHb JOOPOBOJIBLHOTO YAOBIETBOPEHHUS TAKOTO TPeOOBAaHUS UITU B
JIeHb BBIHECEHHS Cy/IeOHOTO pelieHus, eciau TpeboBaHue MOTpeOuTeNst JOOPOBOJIBLHO YIOBIETBOPEHO HE
OBLII0.

[lena maTepuana (Bemn), Mepe1aBaeMoro UCIIOHUTEITIO, OMPEIEIISETCS B IOTOBOPE O BHIITOIHEHUH
paboThI WIIM B UHOM JIOKyMEHTE (KBUTAHIINH, 3aKa3€), TOJTBEPKIAIOIIEM €T0 3aKITI0UeHHUE.

Wndhopmarrust 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usMeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
3. Hcnonnurtens ocBOOOXKIAAETCS OT OTBETCTBEHHOCTH 3a IOJIHYIO MJIM YacTUYHYIO yTpary
(moBpexJeHue) matepuaia (Bemu), MPUHATOTO UM OT MOTPEOUTENs, €ClU MOTPEOUTENb MPEeAYNpPExACH
UCTIOJIHUTENIEM 00 0COOBIX CBOMCTBaxX MaTepHasia (BEIlu), KOTOpble MOTYT MOBJEYb 32 cO0O0H ero MmoiaHyro
WIM YaCTUYHYIO yTpaTy (IOBpeXxaAeHHe) TuOo eciid yKa3aHHbIe CBOICTBa Marepuaia (BELIU) HE MOTJIH
ObITH OOHAPYKEHBI IPU HAUIekKAILel TpUeMKe HCIIOTHUTENIEM 3TOT0 MaTepuaia (BeIn).

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-DP3 6 cmamuio 36 6HeceHbl U3MeHeHUs

Cm. mexkcm cmamvu 68 npeodvloyujel peoaKyuu
Crarbsi 36. OOs3aHHOCTH HCIOJHUTENS HHOOPMUpPOBATH MOTpeOUTENss 00 0OCTOATENbCTBAX,
KOTOpBbIE€ MOTYT MOBJIMATH Ha KaueCTBO BBINOJHSIEMON paOOThl (OKa3bIBa€MOW YCIIYTH)
WY TIOBJIEYb 3a COO0I HEBO3MOKHOCTh €€ 3aBEPILIEHHS B CPOK
TAPAHT:

Cwm. DHUMKIIONEANH, MO3UIUH BBICIINX CY/I0B U APYrUe KOMMEHTapUH K CTaTbe 36 HACTOAIEro 3aKoHa
Mcnonuurtens o0s3aH CBOGBPEMEHHO HWH(MOPMHUPOBATH IMOTPEOUTENST O TOM, YTO COOJIOJICHHE
yKa3aHI/If/'I HOTp€6I/ITeJISI U UHBIC OGCTOﬂTGHBCTBa, 3aBUCAIIINEC OT HOTpe6I/ITCH$I, MOT'YT CHU3HUTb Ka4YCCTBO
BBITIOJTHSIEMOM pabOTHI (OKa3bIBAEMOM YCIIYTH) WJIM TOBJIEYh 32 COO0H HEBO3MOXKHOCTH €€ 3aBEepIICHUS B
CPOK.
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Eciu mnorpeburens, HECMOTpS Ha CBOCBPEMEHHOE M OOOCHOBAaHHOE WH()OPMUPOBAHUE
UCTIOJTHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHHT HETIPUTOJHBIM WM HelO0OpOKaYeCTBEHHBIH MaTepHal, He
U3MEHHUT YyKa3aHWi O croco0e BBINOJIHEHUS pPabOThl (OKa3aHMs YCAYrH) JHOO HE YCTPAaHUT HHBIX
00CTOSITENBCTB, KOTOPBIE MOTYT CHH3HUTH KadeCTBO BBINOJHSAEMOH pabOThl (OKa3bIBAEMOW YCIYTH),
UCTIOJIHUTEIb BIPABE OTKA3aThCsS OT MCIIOJHEHHS JOrOBOpa O BBHIMOJIHEHUH PabOThl (OKa3aHUU YCIIyTH) U
HOTpeOOBAaTh MOJHOTO BO3MEIIEHHS YOBITKOB.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim  3axonom om 27 utons 2011 2. N 162-D3 6 cmamvio 37 6HeceHbl UMEHEHUs],
scmynarmowue 6 Culy NO UCMEeYeHUU O0eB8IHOCMA OHell nocie OHA OQPUYUATLHO2O ONYOIUKOBAHUS
HazsanHo2o DedepanbHozo 3aKOHA

Cm. mexkcm cmamov 8 npedvloyuell pedaxKyuu
Crarbs 37. [Topsiiok u (OpMbI OIIATHI BBITIOJTHEHHOW Pa0OThI (OKa3aHHOW YCITYTH)
TAPAHT:

CM. DHIMKIIOTIEINH, TIO3UIIMH BBICIINX CYJIOB U APYrHe KOMMEHTApHH K CTaTbe 37 HacTosANIero 3akoHa

[TorpeOutens 00s3aH OMJIATUTH OKa3aHHBIE €My YCIYTd B TOPSAKE W B CPOKH, KOTOPHIC
YCTAQHOBJICHBI IOTOBOPOM C UCIOJIHUTEIEM.

[TorpeOuTens 0053aH OIUIATUTH BBHIMOJHEHHYIO UCTIOJIHUTENIEM B TTOJITHOM 00beMe padoTy mocie ee
npuHATHs norpedutenem. C cornacus norpedutens paboTa MOKeT ObITh OIUIaYeHa UM IPU 3aKIH0YEHUU
JIOTOBOpA B IOJIHOM Pa3Mepe WM IyTEM BbIIaUU aBaHCa.

Omulata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX PAadOT) MPOM3BOIUTCS MOCPEACTBOM HAIMYHBIX WU
OC3HATMYHBIX PACUETOB B COOTBETCTBUU C 3aK0OHO1aTeILCcTBOM Poccutickoit denepariuu.

[Tpy mcnonbp30BaHUU HATMYHOW (POPMBI pacyeToB oIjlaTa TOBapoB (paboT, yclyr) nmoTpedureneMm
NPOM3BOJUTCS B COOTBETCTBHHM C YKa3aHHEM MpOAaBla (MCHOJIHHUTENS) ITyTeM BHECEHUS HAJTMYHBIX
JICHEeXKHBIX CPEACTB MPOJaBIy (MCIOJHUTENIO), MO0 B KPEAUTHYIO OpraHU3alHio, JIMOO MJIaTeKHOMY
areHTy, OCYIIECTBIISIONIEMY NEATEIbHOCTh MO MPHEMY TUIaTeKer (PU3NYECKUX JIUIl, MO0 O0aHKOBCKOMY
[UIATEKHOMY — areHTy  (cyOareHry), OCYLIECTBISIONIEMY  JESTeIbHOCTh B COOTBETCTBUHM  C
3aKOHO/ATEILCTBOM O O0aHKaxX M OaHKOBCKOM JESTEIbHOCTH, €CJIM MHOE HE YCTAaHOBJIEHO (helepaqbHbIMU
3aKOHAMHM MJIM HMHBIMM HOPMAaTHBHBIMM IpaBOBbIMU akTamu Poccuiickoit ®enepanuu. I[lpu sTOoM
00s3aTenbCTBA MOTPEOUTENS Mepesl MPOoJaBLOM (MCIOIHUTEIEM) IO OIlaTe TOBapoB (paboT, ycmiyr)
CUHTAIOTCS MCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JICHEKHBIX CPEACTB ¢ MOMEHTa BHECEHMsI HaJIMUHBIX
JIEHE)KHBIX CPEJICTB COOTBETCTBEHHO MPOAABILY (MCIIOIHUTENIO), TUO0 B KPEIUTHYIO OpraHU3aluio, J100
IUTATE)KHOMY areHTy, OCYILECTBIISIONIEMY JEATENbHOCTh M0 MPUEMY IUIaTeXed (U3NYecCKuX JHILL, MO0
0aHKOBCKOMY IUIATEKHOMY areHty (Cy0areHTy), OCYIICCTBIISIIONIEMY JIESITEIbHOCTh B COOTBETCTBUH C
3aKOHOJIATeNILCTBOM O OaHKaX U OAHKOBCKOM IESATEIHHOCTH.

Crarbsa 38. YTparuna cuiny.

Wudopmanust 06 U3MEHEHUIX:

Cm. mexem cmamou 38

Cratbsa 39. PerynupoBanue oka3aHus OTAEIbHBIX BUAOB yCIyT
TAPAHT:

Cwm. DHUMKIIONEANH, MO3UIUH BBICIINX CY/I0B U ApYrue KOMMEHTapuH K cTaTtbe 39 HacTosAmero 3akoHa

[TocneacTBust HapylIeHHs YCIOBHUI JOrOBOPOB 00 OKa3aHUHU OTAENBHBIX BUJIOB YCIIYT, €CIIU TaKHe

JIOTOBOPBI 10 CBOEMY XapakTepy He IMOANAAarT II0J ACWCTBUE HACTOSIIECW TJIaBbI, ONPEAEISAIOTCA
3aKOHOM.

Wndopmarus 06 H3MEHEHHSX:
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Deoepanvrvim 3axonom om 18 wurwona 2011 2. N 242-D3 znasa Il oononnena cmamveti 39.1,
scmynarowet 6 cuny ¢ 1 aseycma 2011 .
Cratbs 39.1. IIpaBuia okazaHus OTIENIBbHBIX BUIOB YCIIYT, BBIIIOJIHEHUS OTJEIbHBIX BUIOB padoOT
MoTpeOUTEIM
TAPAHT:

CMm. DHIEKIONEANN U Ipyrue KOMMEHTapuu K ctathe 39.1 Hacrosiero 3akoHa
[TpaBuiia oka3aHUs OTEIHHBIX BUIOB YCIYT, BBIIOJIHECHUS OT/ICIHHBIX BHIOB PA0OT MOTPEOUTEISIM
yctanaBinuBaroTces [IpaBurensctBoM Poccuiickoit denepanuu.

I'nmaBa IV. 'ocynapcTrBeHHasi  o011ecTBeHHAasl 3aIMTA IPAB NOTpeduTe el

APAHT:

Cwum. cxemy "T"'ocynapcTBenHas U 001IECTBEHHAS 3alUTa MpaB MoTpeouTenen”

Undopmarist 06 n3MEHEHUSAX:
Cmamows 40 usmenena c 1 uronsa 2021 e. - @edepanvuwiii 3akon om 11 utonss 2021 2. N 170-D3

CMm. npedvloyuyro pedaKyuio
Crarba 40. ®enepanbHbIi TOCYIApPCTBEHHBIH KOHTPOJIb (HAA30p) B 0OOJAcTU 3alllUTHI IpaB
norpedureneit
TAPAHT:

CM.DOHIIMKIIONIEIUH, TTO3UIIMK BBICIIMX CYJIOB U IPYTHE KOMMEHTapuu K ctaTbe 40 HacTosmIero 3akoHa

1. denepanbHBIi TOCYIAPCTBEHHBIN KOHTPOJIbL (HAA30p) B O0NACTH 3alIMTHI MpaB MOTpeOuTeneit
OCYIIECTBIsIETCS (heiepaibHBIM OPTaHOM HCTIOJHUTEILHON BIIACTH, YIOJIHOMOYEHHBIM [IpaBUTENHCTBOM
Poccuiickoit @enepanuu (nanee - oprad rocyAapCTBEHHOTO HAA30pa).

2. Tlpenmerom ¢enepaibHOTO TOCYJAPCTBEHHOTO KOHTPOJIA (Haa30pa) B OOJACTH 3allUThI MpaB
noTpeduTeneil sIBISIIOTCS:

1) cobGmoneHre  U3rOTOBUTENSAMM,  HUCHOJHHUTENSMH, MPOAABIAMM,  YIOJIHOMOYEHHBIMU
OpraHu3alUsIMUA WM YIOJHOMOYEHHBIMU WHJIMBUAYAIbHBIMU MPEANPUHUMATEISAMUA, HUMIIOPTEPAMH,
BJIa/IETIbIIAMH arperaropoB 00s3aTENIbHBIX TPEOOBAaHUM, YCTAHOBJIEHHBIX HACTOSIIUM 3aKOHOM, JIPYTMMH
dbenepanbHBIMU 3aKOHAMH U WHBIMM HOPMATHUBHBIMU TPaBOBBHIMU akTamMu Poccuiickoit denepanuu, a
TaK)K€ aKTaM{, COCTaBIIAIOIIMMHU TIpaBo EBpa3uilckoro 3KOHOMHUYECKOTO CO03a, PEryIupyIOUIIMHU
OTHONICHUS B 00JIACTH 3aIlIUTHI IPaB MOTPeOUTENEi;

2) cobuto/ieHne U3rOTOBUTENIEM, UCTIOTHUTENEM (JINLIOM, BBIMOJIHSAIOMIMM (QYHKIIUH HHOCTPAHHOTO
U3TOTOBUTENS), TMPOJABIIOM TpeOOBAaHUI, YCTAHOBICHHBIX TEXHUYECKUMH pETIaMEHTaMH, WIH
00s13aTeIbHBIX TPeOOBAaHUM, MOJUICKANUX TMPUMEHEHHUIO 10 JHS BCTYIUICHHS B CHUJIy TEXHHUYECKHX
pernamMeHToB B coorBeTcTBUHM ¢ Denepanbubiv 3akoHOM OT 27 gekadbps 2002 roma N 184-d3 "O
TEXHUYECKOM PETYIHPOBAHUN'".

3. Opranmzanuss ¥ OCyIIECTBIIEHHE (eIepallbHOTO TOCYJAapCTBEHHOTO KOHTPOIs (Hag3opa) B
o0yacTh 3amuThl TIpaB moTpedurteneil perynupyrorcs DenepanbHbiv 3akoHoM oT 31 wmromst 2020 roga
N 248-®3 "O rocynapcTBEHHOM KOHTpoje (Haa30pe) M MyHHIMIAIbHOM KoHTposne B Poccuiickoit
®Denepanun.

4. Ionoxenue o eaeparTbHOM TOCYIapCTBEHHOM KOHTpOJE (HaA30pe) B O0JIACTH 3alllUTHI TPaB
noTpeduteneit yreepxkaaercs [IpaButensctBom Poccuiickoit @enepamum.

5. B nonoxennu o ¢eaeparbHOM rocyIapCTBEHHOM KOHTpOJIE (HaI30pe) B 0OIACTH 3alUTHI MPaB
notpeduTeneil ykasplBarOTCSl HAaUMEHOBAHHWE U CTPYKTYpPHBIE 3JIEMEHThl TEXHHUYECKOrO perjamMeHTa u
(unm) 00s3aTeNbHBIX TPEOOBAHUMN, MOICKAIINX MPUMEHEHHIO 10 JHS BCTYIUICHHS B CHIIY TEXHUYECKHX
periiaMeHToB B cOOTBeTCTBUM ¢ DejepanbHbiM 3akoHOM oT 27 gekadps 2002 roga N 184-d3 "O
TEXHHUYECKOM PETYIUPOBAHHUH", OIIEHKA COOIIOICHUSI KOTOPBIX OCYIIECTBIISIETCS B paMKax (eneparbHOro
rOCYJapCTBEHHOTO KOHTPOJIA (Haa30pa) B 00JIACTH 3alIUThl TMPaB TOTPEOUTENCH, a TaKXKE BHIIbI
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IPOAYKINH, SBISIONIHECS 00beKTaMu (PeepantbHOr0 TOCYAapCTBEHHOT0 KOHTpOJs (Haa3opa) B o0iacTu
3alUThI [IPaB MOTPEOUTEICH.

6. OpraH rocy1apCTBEHHOI'O Ha/130pa €KEroHO FOTOBUT IOCYAapCTBEHHBIN TOKIAJl O 3alllUTe NpaB
notpedureneit B Poccuiickoit denepanuu B 1opsijike, ycraHoBieHHOM IIpaButenbctBoMm Poccuiickoit
®denepauuu.

7. Opral rocyapcTBEHHOI0 HaJq30pa BIpaBe oOpalaTbcs B CyJ C 3asBJICHUSAMH B 3alUTy MpaB
noTpeOUTEeNe W  3aKOHHBIX HHTEPECOB  OTHCNBHBIX IMOTpeduTenell (rpymmbl  MOTpeduTeneH,
HEOIIPEJENIEHHOI0 Kpyra HOTpeOuTeneil), a Takke C 3asiBICHUSAMU O JIMKBHJIALMM H3TOTOBUTENS
(MCTIOTTHUTES, TPO/ABLA, YIIOJIHOMOYEHHOW OpraHU3alliy, UMIIOPTEpa, BIAJAENbla arperaropa) J1udo o
IIPEKPALEHUN JESATEIIBHOCTH VHAWBUYaJIBHOTO IIpEeAPUHUMATES (YIOJTHOMOYEHHOT O
UHIMBUYAILHOTO TpPEANpUHUMATEN) 3a rpyOoe (NOBIEKIIee CMEpPTh WM MacCOBble 3a00JIeBaHUS,
OTpaBJICHUs JIIOJIeH) HapyIlIEeHue MpaB MOTpeOUTENEH.

8. Opran rocynapcTBEHHOIO HajaA30pa B IOPSAJKE, YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu, MOXKeT ObITh MPUBJICYEH CYO0M K y4acTHIO B JieJie, a TaKXKe BIpaBe BCTyHaTh B
JIeJI0 TI0 CBOEH MHUIMATHBE WM [0 MHUIMATUBE JIUL, YYaCTBYIOLIUX B Je€Je, A Jaud 3aKII04YEHHUs I10
Jeny B LEMSIX 3allUTbl I[paB HOTpeOUTENe B paMKax TIpaxJIaHCKOTO WJIM aJIMHUHHUCTPATUBHOIO
CyJIOTIPOM3BO/CTBA.

9. Opran rocynapcTBEHHOI0 HaJ30pa BIPABE JaBaThb Pa3bsCHEHUS 10 BOIPOCAM IPUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX IIPAaBOBBIX akTOB Poccuiickoi denepanuu, peryiupyomux OTHOLICHNS B
00J1aCTH 3alUThI IpaB MOTpeOUTENEH.

10. KoncynsTupoBanue, npoUIaKTHISCKUI BU3UT, HAOIOICHUE 32 COOJIFOICHUEM 00s3aTeIIbHBIX
TpeOOBaHUM, BbI€3HOE OOCIIEOBAaHUE MOTYT NPOBOJUTHCA (pelepalbHbBIMH  T'OCYJapCTBEHHBIMU
YUPEXKJIEHUSIMH, IOABEJIOMCTBEHHbIMU OpraHy TrOCYIapCTBEHHOIO HaJ30pa, B MOPSAKE U Cllydasx,
YCTAHOBJICHHBIX MOJIOKEHUEM O (peJiepabHOM TOCY1apCTBEHHOM KOHTpOJIe (Ha/l30pe) B 00JacTH 3alUThI
paB MOTpeOuTENEH.

Wndhopmarrust 06 n3MEHEHUSX:

Cmamows 41 usmenena c 1 ausapsa 2019 . - @edepanvruiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedbloywyro pedaKyuio
Crarbss  41. OOsA3aHHOCTh M3rOTOBUTENS  (MCIOJIHUTENS, TMPOJABIA, YIOJHOMOYEHHOU
OpraHM3aly WK YIIOJTHOMOYEHHOTO MHIUBUIYaIbHOTO IPEAIPUHUMATEINS, UMIIOPTEPA,
BJIaJIebla arperaTopa) Mo IMpeAoCTaBICHHUI0O WH(OPMALUKU OpraHy rocyJapCTBEHHOTO
Haza3opa
TAPAHT:
CMm. DHUMKIIONEANH U Ipyrue KOMMEHTAapuH K cratbe 41 HacTosmero 3akoHa
HzroroButens (MCHOIHUTENH, NMPOJABEL, YIOJHOMOYEHHAs] OpraHU3alus WK YIMOJIHOMOYEHHBIN
UHIMBUAYAJIbHBIA TpeIIpUHUMATEIb, HMMIIOPTEp, BIAJENEl arperaropa) MO TpeOOBaHUIO OpraHa
roCy/IapCTBEHHOI'0 HAJ[30pa, €ro JOJKHOCTHBIX JIMIL 00s53aH MPEeIOCTaBUTh B YCTAHOBJIEHHBIM MMHU CPOK
JIOCTOBEPHBIE CBEJCHMS, JOKYMEHTAIMI0, OOBSCHEHUS B NMUCHBMEHHOM M (MJIM) YCTHOM (opMe U HHYIO
uH(pOpMallMi0, HEOOXOAMMYIO JJIsi OCYIIECTBICHHS OpraHOM TOCYJapCTBEHHOIO HaJI30pa U €ro
JOJKHOCTHBIMH JIMIIAMM [TOJIHOMOYMH, YCTAaHOBJIEHHBIX 3aKOHO1aTesibeTBOM Poccniickoit denepanui.

Crarbs 42. YTpaTuia cuiy.

Wudopmanust 06 U3MEHEHUIX:

Cm. mexkem cmamou 42

Cmamus 42.1 usmenena ¢ 29 mapma 2019 2. - @edepanvhuiii 3axon om 18 mapma 2019 2. N 38-D3
Cm. npeodvloyuyio peoakyuro
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Crarbsa 42.1. [lonHOMOYMS BBICIIMX MCIOJHUTEIBHBIX OpPraHOB TOCYJApPCTBEHHOM BIIACTU
cyowsekToB Poccuiickoit denepariiu B 00J1aCTH 3aIIUTHI ITpaB MOTpeOUTENCH
TAPAHT:

CMm. komMmeHTapuH K ctathe 42.1 Hacrosmero 3aKkoHa

1. Bpicimii HCTIOJHUTEIBHBIA OpraH TOCYAapCTBEHHOM BJIACTH COOTBETCTBYIOUIETO CyOBEKTa
Poccuiickoii @enepanuy OCYIIECTBISICT MEPONPUATUS MO peaau3anud, 00eCleYeHUI0 U 3alluTe IpaB
noTpeOUTENeH 1 B Mpeieax CBOMX MOJTHOMOYHH MPUHUMAET ONPEIECIICHHBIE MEPHI.

2. B mensax conmelcTBUs 3alIUTe MpaB MOTpeOUTeNnel opraHbl HCTIOJHUTEIHLHOM BJIACTH CYOBEKTOB
Poccuiickoit ®@enepanuu pa3padaTblBalOT PErMOHAIBHBIE MPOrpaMMbl 10 3aIIMTE MpaB NOTpeOUTENned u
OKa3bIBAIOT COJCIHCTBHE OpraHaM MECTHOTO CaMOYMpaBICHUS U OOIIECTBEHHbIM OOBEAMHEHUSIM
notpeduTenei (MX accolranusiM, CoOr3aM) B OCYIIECTBICHUH UMHU 3aIIUTHI IPAaB NOTPEOUTENEH.

Wudopmarus 06 H3MEHEHHSX:

Cmamuws 42.1 oononnena nynkmom 3 ¢ 1 utons 2021 2. - @edepanvhsiii 3akon om 11 uonsn 2021 2. N
170-D3
3. Opras rocyapcTBEHHOTO HaJ30pa YTBEPXKIAaeT METOANYECKHE PEKOMEHIAINH 10 pa3paboTKe U
peanu3aiuy PernOHANBHBIX U MYHUIIUTIAIBHBIX TPOrPaMM IO 3allUTe MpaB MOTpeOUTeneii.

Wuopmarus 06 H3MEHEHHSIX:

Deoepanvrvim 3akonom om 13 uronsn 2015 e. N 233-D3 3axon dononnen cmamveii 42.2
Crarba 42.2. Ilepenaua ocCyHIeCTBICHUs IOJHOMOYMM OpraHa TroOCyJapCTBEHHOIO HaaA30pa
OopraHaM HCIIOJIHUTENIbHOM BiacTu cyobekToB Poccuiickoit denepannn
TAPAHT:

CM. KOMMEHTapuu K cTaThe 42.2 HacTosIIero 3akoHa

[TomrHoMOYMST opraHa TOCYAapCTBEHHOTO Haa30pa MO OCYIIECTBICHHIO  (eAeparbHOro
rOCyJapCTBEHHOTO Haa30pa B OOJACTH 3allUThl TpaB MOTpeOHUTENed MOTYT TepefaaBaTbCs Uit
OCYIIECTBIICHUS ~ OpraHaM  HWCIIOJHUTENbHOM  Bmactu  cyObekToB  Poccwuiickoit ~ ®epeparnuu
nocraHosieHusMu IIpaButenscrBa Poccniickont denepanuu B MOPSAAKE, YCTaHOBIEHHOM DejepaibHbIM
3akoHOM OT 6 OKTa0ps 1999 roma N 184-®d3 "OO6 oOmMX MPHUHIMIAX OPraHU3AIMHM 3aKOHOJATEIThHBIX
(MpeAcTaBUTENbHBIX) U HCIIOJHUTENBHBIX OPraHOB TOCYAapCTBEHHOM BiacTu cyObekToB Poccuiickoii
Denepauyn’.

Wndopmarys 06 H3MEHEHHSAX:

3axon oononnen cmamoveii 42.3 ¢ 29 mapma 2019 . - Dedepanvuviii 3axon om 18 mapma 2019 e.
N 38-D3

Crarbs 42.3. Ilogaua u paccMoTpeHue obpalieHuii nmorpedureneit

1. OOpaiienue moTpeduTenst MOXKET ObITh HANpaBlieHO B NMUCbMEHHOW (opme Ha OymMakHOM
HOCUTEJIE WJIM B JJIEKTPOHHOW (hopMe B OpraH rocyAapCTBEHHOTO HAJI30pa, WHBIE YINOJIHOMOYEHHBIE
(benepanbHble OpraHbl UCIIOJHUTEIBHONW BIIACTH, OpraH UCIOJHUTENBHONW BIAacTH cyObekTa Poccuiickoit
®enepanuu 1160 OpraH MECTHOTO CaMOYIIPaBJICHHUS.

2. OoOpamenue mnoTpeduTens MOKeT OBbIThb HaNpaBJIeHO IO IMOYTe, C HCIOJIb30BAHUEM
MH(}OPMalLlMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTu "MHTepHeT", B TOM yuciie 0pUIHAIBHOTO caiiTa opraHa
rOCyJapCTBEHHOTO HAJ30pa, MHBIX YMOJIHOMOYEHHBIX (elepajbHbIX OPraHOB HMCIOJHUTEIBHON BIIACTH,
OopraHa HCIOJHUTEIbHOW BiacTH cyObekTa Poccuiickoit ®enepauun 1100 opraHa MeCTHOTO
camoyrmpasiieHus (B cyobekrax Poccuiickoit @enepanuu - ropojaax ¢enepaibHOro 3HadeHuss Mockse,
Cankrt-Iletepobypre m CeBacromosie ¢ HCIOIb30BaHUEM OQUIIMATBLHOTO CaliTa oOpraHa MECTHOTO
CaMOYIPaBIICHUSI B CIIy4ae, €CIIM ITO MPEeIyCMOTPEHO 3aKkoHaMu CyOBekTOoB Poccuiickoit denepannu -
ropoaoB ¢enepansHoro 3HaueHus MockBbl, Cankt-IletepOypra m CeBacTomosisi), €IMHOTO TopTasa
TOCYJapCTBEHHBIX M MYHHUIMNAIBHBIX YCIYr JHOO PpPErHoHaJbHOIO IOpTana TOCYIapCTBEHHBIX H
MYHUILIUTNIATIBHBIX YCIIYT, @ TAKXKE MOXKET ObITh MPUHSITO IPU JTUUYHOM IPUEME 3aBUTEISL.
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3. B MHOroyHKIIMOHAIBHBIX LEHTPAaX MPEJOCTaBICHUS TOCYJAPCTBEHHBIX W MYHHIUMAIBHBIX
YCIIYT MOTYT OCYIIECTBISATHCS MPUEM OOpaleHUi MoTpeOuTeneil U KOHCYJIbTUPOBAHUE MOTpeOuTeNel 1mo
BOIIpOCAaM  3allldThl WX IpaB Ha OCHOBAHWM COMVIAIUEHUH O  B3aUMOJEHCTBUU  MEXIY
MHOTO(QYHKIIMOHATbHBIMU HEHTPaMU MPEIOCTABICHUSI T'OCYJapCTBEHHBIX M MYHUIMMAIBHBIX YCIYT U
denepanbHBIMH OpraHaMU HCHOJHHUTEIBHOM BJIACTH, OpPraHaMH TOCYJApCTBEHHBIX BHEOIOIKETHBIX
¢dboH10B, OpraHamMH rocyAapcTBEHHOU BiacTu cyOwnekToB Poccuiickoit ®dexneparuu, opraHaMu MECTHOTO
CaMOYIpaBJICHUS.

Wndopmarius 06 H3MEHEHUX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 cmamos 43 uznodxcena 8 HO80U pedakyuu

Cm. mexkcm cmamvu 8 npedbloyujel peoaKyuu
Crarbs 43. OTBETCTBEHHOCTh 32 HApYLIEHUE IpaB MOTpeOUTENEH, YCTAaHOBICHHBIX 3aKOHAMHU U
MHBIMU HOPMaTHBHBIMU ITpaBOBbIMU akTamMu Poccuiickoit @enepannun
TAPAHT:

CM. DHUUMKIIONEINH, TO3ULIUU BBICIIHX CY/I0B U APYyrue KOMMEHTApUU K CTaThe 43 HacTosIero 3akoHa
3a HapylleHuEe NpaB NOTPeOUTENEH, YCTAaHOBJIEHHBIX 3aKOHAMU U HHBIMM HOPMAaTHUBHBIMU
npaBoBbIMU akTaMu Poccuiickoit @enepannu, nmpoaasel (MCHOIHUTENb, U3TOTOBUTENb, YIIOJIHOMOYEHHAs
OpraHM3alusl WM YHOJHOMOYEHHBIH UWHAMBUIYaAJIbHBIM IpeANpUHUMATENb, WMIIOPTEP) HECET
a/IMUHUCTPATUBHYIO, YTOJIOBHYIO WJIM TIPa)KJAaHCKO-IIPABOBYI0 OTBETCTBEHHOCTb B COOTBETCTBUU C
3aKoHoAarenbCcTBoM Pocculickoit denepanuu.
TAPAHT:

CwMm. cxemy "OTBETCTBEHHOCTh 32 HApyIIEHNUE 3aKOHOIaTEILCTBA O 3alUTE IIPaB MOTpeOUTENeH"

Wndhopmarust 06 n3MEHEHUSX:
Cmamows 44 usmenena c 29 mapma 2019 2. - @edepanvrviii 3axon om 18 mapma 2019 2. N 38-D3

CMm. npedvloywyro pedaKyuio
Cratbs 44. OcyniecTBIIeHUE 3aIUTHI PaB MOTPEOUTENICH OpraHaMu MECTHOTO CaMOYIIPABIICHHS
TAPAHT:

CwMm. SHHI/IKJ'IOHG,I[I/II/I, IMO3UIIMHA BBICIIHX CYIOB U APYTHC KOMMCHTApPUHU K CTATHC 44 HaCTOAIICTO 3akoHa

CM. Meronuueckue peKkOMeH 1Al JIJIsl OPTaHOB MECTHOTO CaMOYIIPABJICHUS 10 OPTaHU3AIMN 3aIlUTHI
npaB noTpedureneit (paspadoranasie MAIL PD)

B nensx 3amuThl mpaB nmotpeOuTeNe Ha TEPPUTOPHUM MYHHUIMIIAIBHOTO OOPa30BaHUS OpraHbl
MECTHOI'O CaMOYITPaBJIEHNs BIIPaBe:

paccMaTpuBaTh OOpalleHusi MOTpeOuTeNel, KOHCYIbTUPOBAaTh MX IO BOMpPOCAM 3allUThl IMpPaB
MoTpeOuTeNeH;

oOpamiatbcsi B Cy/bl B 3allIUTY MpaB MoTpeduTenel (HeonpeaeIeHHOro Kpyra norpedurenei);

pa3pabaTbIBaTh MyHUIUIATIBHBIE IPOTPAMMBI 110 3aIIUTE MPaB MOTpeOUTeNeH.

[Ipu BeIsIBIICHNH TIO OOpAIICHUIO TIOTPEOUTENSI TOBAPOB (paboT, yCIyT) HEHAAJIEKAIIETO KaueCcTBa,
a TakXe OIMACHBIX Ul >KU3HHM, 370POBbS, UMYIIECTBA MOTpeOUTENed M OKpY)KAIOIIeH Ccpebl OpraHbl
MECTHOIO  CaMOYIIpaBJIEHHUs  He3aMeIJIUTEeNbHO M3BeHlaloT 00 »ToM  (enepanbHble  OpraHsbl
UCTIOJIHUTENIHOW BJIACTH, OCYILECTBIISAIONINE KOHTPOJb 32 KAYeCTBOM U 0O€30MaCHOCTHIO TOBapoB (pador,
yeuyr).

VYrparuna cuy ¢ 29 mapra 2019 r. - @enepanbheiii 3akoH ot 18 mapta 2019 r. N 38-03

Wudopmanust 06 U3MEHEHUIX:

CMm. npedvloyuyro pedaKyuio.

Deodepanvhvim 3akonom 21 dexabps 2004 2. N 171-DP3 cmambs 45 usnodcena 6 Hogol pedakyuu
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Cm. mexkcm cmamovu 8 npedvloyuell pedaxKyuu
Cratbs 45. [IpaBa oOIIECTBEHHBIX 00BEAMHEHUI MOTPEOUTENEH (MX aCCOLUAIINA, COIO30B)
TAPAHT:

CM. DHUUMKIIONEINH, TO3ULIMU BBICIIKX CYA0OB U APYTrUe KOMMEHTApUU K CTaThe 45 HaCTOsIIEro 3aKkoHa

1. I'paxxgane BnpaBe OOBEAMHATHCS HA JTOOPOBOJIBHOW OCHOBE B OOIIECTBEHHBIC OOBEIUHEHUS

norpedureneil (MX acconuaium, Cor3bl), KOTOPbIE OCYHIECTBIISAIOT CBOIO JIEATEIbHOCTh B COOTBETCTBHH C

ycTaBaMH yKa3aHHBIX OOBEIUHEHHMH (WX acCOIMAlMid, COI030B) M 3aKOHOJATEILCTBOM Poccuiickoi
denepanuu.

Wndopmarius 06 M3MEHEHUSX:
Dedepanvrvim 3axonom om 25 uions 2012 2. N 93-D3 6 nynkm 2 HeceHbl usmMeHeHus

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu

2. OOmecTBeHHbIE OOBEAMHEHUS TOTpEeOUTENel (MX acCOLMAIUH, COIO3bI) U OCYIIECTBICHUS
CBOMX YCTaBHBIX IleJIei BIIpaBe:

y4acTBOBaTh B pa3paboTKe 00sS3aTeNbHBIX TPeOOBaHUI K ToBapaMm (paboTam, yciyram), a TaKxke
IIPOEKTOB 3aKOHOB M WHBIX HOPMATUBHBIX IPaBOBBIX akTOB Poccuiickoit ®enepauuu, peryimpyrounmx
OTHONICHHS B 00JIACTH 3aIUTHI MPaB OTPEOUTEIICIH;

IPOBOJUTHh HE3aBUCUMYIO SKCIEPTU3y KauecTBa, OE30MaCHOCTH TOBapoB (paboT, yciyr), a Takxke
COOTBETCTBUSI MOTPEOUTENBCKUX CBOHCTB TOBapoB (paboT, yCiayr) 3asBIEHHOW MpOAaBIaMU
(M3rOTOBUTEISIMH, UCTIOIHUTENIAIMHU ) HH(POPMALIUU O HUX;

OCYIECTBIISITh OOLIECTBEHHBI KOHTPOJIb 32 COOJIOJICHHEM IpaB MOTPeOUTENeH U HaNpaBiIsATh B
OpraH rocCyJlapCTBEHHOI'O HaJ30pa W OpraHbl MECTHOrO caMoylpaBieHus HHPOpManuio o (dakrax
HapyIEHU TpaB MOTpPEeOHTENel A MPOBENCHHUS MPOBEPKH ATUX (DAKTOB M MPUHATHS B CIIydae WX
HNOATBEPXKJIEHUS] Mep IO IPECeYeHHI0 HapylleHHH MpaB mMmoTrpeOuTeneil B mpenesiax IMOJTHOMOUYUH
YKa3aHHBIX OpPraHOB, yYaCTBOBAaTh B MPOBEJCHUH dKCIEPTU3 MO (pakTam HapyLIEHUI NpaB moTpeduTeneil B
CBsI3U C oOpamieHussMu norpeduteneit. [Ipu ocyuiecTBieHUH OOIIECTBEHHOTO KOHTPOJS OOIIECTBEHHBIE
o0beMHEHNd mnoTpeduTenel (MX accolMalliy, COI3bl) HE BIpaBe TpeOOBaTh OT H3TOTOBUTENEH
(ucnoHUTENEH, MPOJABLOB, YIOJIHOMOYEHHBIX OpPraHU3allMil WM YIOJIHOMOYEHHBIX WHIMBUAYaJIbHBIX
npeapuHUMaTeIe, UMIIOPTEPOB) MPEACTABICHUE JTOKYMEHTOB (BBIIOJIHEHHE JIEUCTBUM), 00S3aHHOCTD
npecTaBIeHUs (BBIIIOIHEHUS) KOTOPBIX 110 TPeOOBAHUIO MOTPEOUTENS HE YCTAaHOBJIEHA 3aKOHOM;

pacrpocTpaHaTh HHPOPMAIHIO O MpaBax MOTPEeOUTENEeH U 0 HEOOXOAUMBIX ACHCTBUSAX IO 3aITUTE
9THX NpaB, O pe3yibTaTaXx CPaBHUTEIbHBIX HCCIEJIO0BAaHMI KauecTBa TOBapoB (paboT, yciyr), a Takxke
WHYI0 HHPOpMAIHIO, KoTopas OyJeT CHocOoOCTBOBAaThH pealv3allii MpaB M 3aKOHHBIX HHTEPECOB
norpebuteneif. IlyGnukyemble OOIIECTBEHHBIMM OOBEIMHEHUSIMU MNOTpeOUTENe (MX accouualusMH,
COI03aMH) pe3yJIbTaThl CPABHUTEIBHBIX HCCIIEOBAHMM KadyecTBa TOBapoB (paldoT, YCIIyr) HE SBISIOTCS
peKIIaMoii;

BHOCUTH B (ejiepaibHble OpraHbl HCIOJHUTENBHOM BJIACTH, OPTraHU3allUU MPEAJIOKEHUs O
NPUHATHHA MEpP IO MOBBIIIEHUIO KayecTBa TOBAPOB (padoT, yciayr), MO MPUOCTAHOBJICHUIO TPOU3BOICTBA U
peanu3aiyy TOBapoB (BBIMOJHEHUSI pabOT, OKa3aHHs yCIYT), MO OT3bIBY C BHYTPEHHETO PhIHKA TOBapOB
(pabot, ycayr), HE COOTBETCTBYIOUIMX MPEIbSBISAEMBbIM K HUM M YCTaHOBJIEHHBIM 3aKOHOJATEIILCTBOM
Poccuiickoit ®denepanuy 0 TEXHUYECKOM PETYIUPOBAHUH 00s13aTEIbHBIM TPEOOBAHUSAM;

BHOCHUTB B OpTaHbl MIPOKYpaTyphl U (eaepanbHble OpraHbl UCIIOJHUTENBHON BIACTH MaTepHalbl O
NPUBJIEYEHUH K OTBETCTBEHHOCTH JIUI], OCYLIECTBIISIFOIIMX IPOU3BOJACTBO U pealin3alllii0 TOBAapOB
(BbIMIOJIHEHUE paloT, OKa3aHUE YCIYT), HE COOTBETCTBYIOUIMX INPEIbSABIIEMBIM K HUM O00s3aTeIbHBIM
TpeOOBaHUSM, a TaKXe HapyllalolMX IpaBa NOTpeOUTeNell, yCTaHOBIEHHbIE 3aKOHAMU M WHBIMU
HOPMAaTUBHBIMH IIPaBOBBIMU akTaMu Pocculickon Penepanuu;

oOpamiatbcss B OpraHbl IPOKypaTypbl € Npocb0aMM HPUHECTH MPOTECTHl O MNPU3HAHUU
HEJICHCTBUTEIBHBIME  aKTOB  (peepalbHbIX OpPraHOB HWCIOJIHMUTENBHOM BJIACTH, AaKTOB OPTraHOB
WCIIOTHUTEIIbHOW  BJacTH CyObekTOB Poccuiickoit @enmepaniui W akTOB OpPraHOB  MECTHOTO
caMOyITIpaBJICHHs], IPOTUBOPEYAIINX 3aKOHAM M HWHBIM PETYJIHUPYIOUIMM OTHOILEHHUS B OOJACTH 3aIUThI
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npaB NOTpeOUTENeH HOPMATUBHBIM MTPABOBBIM akTaM Poccuiickoit denepannu;

oOpaiatecsi B CyIbl C 3asBJICHHUSAMH B 3alllUTy MpaB MOTpeOUTENed M 3aKOHHBIX HHTEPECOB
OTJICBHBIX MOTpeOUTENEH (TPYIIIBI MOTPEOUTENEH, HEONIPEICIICHHOTO KpyTa MoTpeOuTeNei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAApCTBEHHOTO Haa30pa B (POPMUPOBAHUU OTKPBITHIX U
00IIEIOCTYITHBIX TOCYAaPCTBEHHBIX HH(POPMALIMOHHBIX PECYpPCOB B 00JIaCTH 3aIlIUTHI NIPaB MOTPEOUTENEH,
KauecTBa U 0€30MMacCHOCTH TOBapoB (paboT, yciyr).

Wndopmarus 06 H3MEHEHHSX:

Dedepanvrvivm 3akonom om 18 wurwons 2011 2. N 242-D3 6 cmamvio 46 6HeceHbl uMeHeHusl,
scmynarowue 6 cuny ¢ 1 aseycma 2011 .

Cm. mexcm cmambu 6 npeovloywel peoakyuu
CraTbs 46. 3anura paB ¥ 3aKOHHBIX HHTEPECOB HEOIPEICICHHOTO Kpyra NoTpeouTeei
TAPAHT:

CMm. DHIMKIIONIEIMH, TIO3UIIUU BBICIIMX CYJIOB U IPYTHe KOMMEHTApHUH K CTaThe 46 HACTOSIIEro 3aKoHa
Opran rocymapCcTBEHHOTO HAJ30pa, OpraHbl MECTHOIO CaMOYIIpaBlieHHs, OOIIECTBEHHbIE
00BeIMHECHUS MTOTPEOUTENEH (MX aCCOIMAIINN, COIO3bI) BIIPABE MPEIBSIBIISATh HCKH B CY/bI O IPEKPAIICHAH
MPOTUBOMPABHBIX JEHCTBUI U3rOTOBUTENS (MCIIOIHUTENS, MPOAABIIA, YIIOTHOMOUYEHHOW OpraHu3aluy Wik
YIIOJTHOMOYEHHOTO WHJIWBHyaTbHOTO MPEANPUHUMATEIS, UMIIOPTEPa) B OTHOIICHUH HEOIPEISIICHHOTO
Kpyra notrpeOurenei.

[Ipu ynoBIEeTBOpEHHUH TAKOTO MCKa Cy/ 00sI3bIBAE€T MPABOHAPYIIUTEINS JOBECTH B YCTAHOBJICHHBIM
CyIIOM CPOK 4Yepe3 CpeACTBa MacCOBOW MH(OpPMAIMHU WM UHBIM CIIOCOOOM J0 CBEACHUS MOTpeduteneit
pelieHue cyna.

BerynuBiiee B 3aKOHHYIO CHIIy peEIIeHHE Cyla O TMPU3HAHUU JEUCTBUH W3TOTOBUTENS
(ucnosHUTENS, MPOJABIA, YIMOJTHOMOUYEHHOW OpraHW3allid WIM YIOJTHOMOYEHHOTO HWHAMBUIYaTBHOTO
OpeInpuHUMATENsl, HMIIOpPTepa) TMPOTUBOMPABHBIMA B  OTHOIIEHHMM  HEOMNPEIEIEHHOTO  Kpyra
noTpeduTeneit 00s3aTeNbHO I CyAa, PAacCMAaTPUBAIONIETO HMCK IMOTPEOUTENss O 3alluTe €ro Ipas,
BO3HUKIIUX BCJIEACTBUE HACTYIUICHHUS TPaKJAHCKO-TPABOBBIX MOCIEACTBUI AEWCTBUN HM3TOTOBUTENS
(ucnoHUTENS, MPOJABIA, YIMOJTHOMOUYEHHOW OpraHW3allid WIH YIOJTHOMOYEHHOTO HWHAMBUIYaTEHOTO
npeIpUHUMATENS], UMIIOPTEpa), B YACTH BOMPOCOB, UMENH JIM MECTO TaKHe JEHCTBUS U COBEPIICHBI JIH
OHM  M3roTOBHUTENeM  (UCIOJIHHUTENIEM, TMPOJIABIIOM,  YIOJHOMOYEHHOW  OpraHu3aledl  win
YIIOJTHOMOYEHHBIM HHIMBUYaTbHBIM MIPEANPUHIMATETIEM, UMIIOPTEPOM).

OIHOBPEMEHHO C YAOBJIIETBOPEHHWEM HCKa, MPEIBSBIEHHOTO OOIIECTBEHHBIM O0BEAMHEHUEM
notpebureneil (WX accolualnuel, CO30M), OpraHaMHd MECTHOTO CaMOYIpPaBIEHHS B HHTepecax
HEONPENIETIEHHOTO Kpyra MOTpeOuTeNel, CyJ NPUHUMAET pelIeHHe O BO3MEIICHUU OOIIECTBEHHOMY
00BeIMHEHUIO TIOTpeduTenei (MX accolualiy, CO03y), OpraHaM MECTHOTO CaMOYIPAaBJICHHS BCEX
MMOHECEHHBIX 10 JIeTy CYACOHBIX M3/IePIKEK, a TAK)KE WHBIX BO3HHUKIINX J0 0OpaIleHus B Cy/ U CBA3aHHBIX
C pacCMOTPEHHEM Jiella HEOOXOAUMBIX PacXoJI0B, B TOM YHUCIE PACXOJOB Ha MPOBEACHHUE HE3aBUCHUMOM
OKCIIEPTH3bl B CIIy4ae BBIABICHUS B pe3yJbTaTe IPOBEICHUS TAKOW OSKCIEPTHU3bI HApYIICHUS
00s13aTeNIbHBIX TpeOOBaHU K TOBapaM (paboTaM, yciyram).

[Ipesunent Poccuiickoit deneparuu b.Enbuun

Mocksa, lom CoBeToB
7 despans 1992 roga N 2300-1
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